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ABSTRACT 


 


The main purpose of this study was to investigate the impact of the funeral costs on 


households. This study was of greater importance in that it makes the public to be aware of 


ever increasing costs and how this is fundamentally damaging the economic situation of the 


poor people in the Thulamela Municipality. 


 


The major findings of the study were that there existed a gap between what was socially 


expected at a funeral and what the households could afford in arranging for the funerals. 


The households used maximal amounts of what they got from burial societies and block 


contributions. The funerals were not only attended by relatives and friends assisted by 


undertakers as this would minimize the amounts used, but were  attended  by  multitudes of 


people who, at the end of the funeral, expected to be entertained with food and drinks. An 


interesting feature that emerged related to gender was that, in the area of study, women had 


more to say pertaining to issues of funeral arrangements.  In most cases, they were the ones 


who joined burial societies and gave each other practical support at the time of death. 


 


This study is qualitative in nature. The qualitative approach helped the researcher to gain 


in-depth knowledge about the impact of death in the specific area of study.  To explore the 


topic fully, the researcher conducted focus group discussions and interviews.  The 


respondents in the focus discussions were selected from the households that had 


bereavement within the last five years directors of five funeral parlours in the municipality 


were also interviewed.        


 


The study highlighted the influence of funeral directors on the expenditure of households in 


the Thulamela Municipality.  The study outlines the misappropriation of funds 


accumulated over a long period of time in a one day funeral service.  The study further 


revealed the role played by formal insurers, funeral parlour, burial societies and funeral 


schemes that deceive households in the Thulamela Municipality part of their little income. 
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CHAPTER 1 


BACKGROUND OF THE STUDY 


 


1.0 Introduction 


The overall goal of this study is to examine the question: “What is the impact of funeral 


cost on households?”  The present researcher’s specific task was to locate this question 


within the context of the households found in the Thulamela Municipality.  The study 


focuses on the productive element of funerals in which funerals occupy an important part 


of people’s time and finances.  There is money that is poured extravagantly into funerals.  


People spend money on expensive coffins, lavish clothing, donate money ostentatiously 


and generally engage in a lot of conspicuous consumption in order to gain respect, and 


sometimes envy, from their fellow neighbours.  Is this necessary or just consumptive 


spending that does not lead to growth in the economy?  This dissertation grapples with 


such issues critically in order to bring forth recommendations that may align the cost of 


funerals with societal development.   


 


Development is a progressive change in a society.  It takes place because of new and 


dynamic relationships between different socio-economic relationships and forces.  It 


consists of changes in all spheres of life, such as in the temporal and spatial dimensions 


of economic growth, in the value system, among others.  Factors that are educational, 


medical, technological, sociological, cultural and other developmental factors are 


involved in these activities (Weitz & Rossant, 1986:2021).  Development cannot be said 


to have taken place unless there have been improvements in the quality of life; 


improvements such as better living conditions, healthcare, improved diet, increased 


literacy and lower infant mortality rates.  Cultural, recreational, and social amenities are 


also widely regarded as components of the quality of life (Rees & Smith, 1998:15). 


 


The community in the Thulamela Municipality has access to macro investment and 


saving schemes such as the stock exchange, the banks and professional policy group 


schemes.  However, because of the high poverty rate, 90% of the population is unable to 


afford the fixed premiums and minimum investment periods.  They regard such schemes 
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as being exploitative.  The high poverty rate in the community influences community 


members to save money in the form of microfinance schemes.  Kuper (1994:178) states 


that, by virtue of the nature of the South African economic and political set-up, it was 


difficult for the South African black community to belong to trade unions or active 


political parties.  This has led to the development of “stokvels” and burial societies.  The 


importance of these associations is anchored on the rotation of sums of money among 


their members.  John and Rogaly (1997:44) state that the purpose of saving can include 


insurance, i.e., putting aside money that can be used to deal with regular events such as 


illnesses, marriages and funerals (Lukhele, 1990:3). 


 


1.1 Statement of Problem 


The Thulamela Municipality communities have investments for funeral costs in different 


forms such as neighbourhood contributions at the time of funeral arrangements for any 


deceased person, women clubs, “stokvels” and funeral parlors.  Johnson and Rogaly 


(1997:44) state that the purpose of saving can include insurance and building up savings 


that deal with regular events such as illnesses, marriages or funerals.  Part of the problem 


is that, at the time of death, family members would often insist that the entire money 


invested for funeral purposes should be used for that purpose only.  This seems to 


encourage the extravagant use of funds on funeral arrangements, which results in families 


purchasing expensive tombstones and coffins or even caskets. 


 


The expenditure at funerals in the Thulamela Municipality is on the increase.  Local 


funeral undertakers are rapidly becoming wealthier by the day while community 


members continue to sink into debts.  The latter keep on holding festival-like funerals.  


They also quite often allow themselves to be exploited by the “matshonisas” (money 


lenders) since they have to borrow even money for their children’s school fees for they 


pay exorbitant interests.  The question raised in this dissertation is, namely, what is the 


actual impact of funeral costs on households in the Thulamela Municipality?  


 







 3


1.2 Rationale of the Study 


Funerals are increasingly becoming large events for otherwise quiet villages like those 


found in the Thulamela Municipality.  When some are held in the neighbourhood, it is 


impossible to sleep due to loud music from hired speakers and people shouting and 


drinking.  Temporary street lights, powered by a borrowed generation, put the streets in 


abundant lights during the evenings, which people readily enjoy.  The chaotic nights 


tempt some youngsters and even married couples to indulge in promiscuous behaviour 


and, in daylight, most guests make sure they are seen in their fancy clothes and attract 


attention by walking in a calculated manner.  The researcher questions the need for all 


this when a household is befallen by death, hence his choice of the topic that seeks to 


examine the actual impact of funeral costs on households in the Thulamela Municipality.  


The communities in the municipality still lack electricity and water in their homesteads 


but they seem to be embracing this rogue of burying the dead whole heartedly. 


         


The present researcher was motivated by a series of announcements discouraging the 


provision of food after funeral services in the Thulamela Municipal area in the late 1990s 


in villages such as Ha-Makhuvha, Ngwenani and Ngudza.  Civic members, in 


consultation with the local traditional leaders and community members, started to 


discourage people from providing food to every attendant at funerals and restrict 


provisions to family members and friends.  He felt that there was a need to investigate 


what prompted them to do so. 


 


1.3 Aim of the Study 


The aim of the study was to investigate the impact of funeral costs on households in the 


Thulamela Municipality.  The study sought to provide the rationale for both prevention 


and mitigation.  If it succeeds in its advocacy, prevention may be more effective and 


reduce the impact.  The objectives of the study included the following: 


 To understand the nature of the interaction of the Thulamela Municipality 


community with various funeral service providers; 


 To establish the extent and potential for abuse on households by funeral 


service providers; 
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 To investigate the affordability/non-affordability of households in the 


Thulamela Municipality at the time of death; and 


 To investigate the socio-economic impact of funeral costs on households in 


the Thulamela Municipality and to recommend alternative ways of conducting 


funerals. 


                 


1.4 Research Question 


This study envisaged to answer the major question, namely: “What is the impact of 


funeral cost on households in Thulamela Municipality?”  This question may be clarified 


by the following subsequent questions: 


 


This study envisaged answering several questions, including the following: 


 What is the nature of the relationship between the Thulamela Municipality 


households and the various funeral service providers? 


 What is the extent and potential for abuse of the households by funeral service 


providers? 


 At what cost do household satisfy people’s expectations at the time of death? 


 How do funeral costs affect households in the Thulamela Municipality? 


 What alternative way/s of conducting funerals can be recommended? 


 


 1.5 Overview of Research Methodology  


This study is qualitative in nature.  Focus group discussions, as well as interviews, were 


conducted with respondents.  Data collected from focus groups were first tape recorded 


then transcribed.  The questions for discussion were prepared before the discussions and 


asked one by one with clarifications where necessary (Appendix A).  A short interview 


schedule was used with funeral directors (Appendix B). 


 


1.6 Scope and Limits of the Study 


This study was conducted in the Thulamela Municipality, which is one of the four 


municipalities within the Vhembe District.   The researcher was constrained by the time 


and finance to conduct the study in the entire district.  However, the Thulamela 
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Municipality is quite similar to the other three municipalities in terms of their state of 


being rural areas. 


      


1.7 Structure of the rest of the Study   


In Chapter 2, the researcher studies international, South African and provincial overview 


of the funeral services.  The study revealed that funeral services are quite expensive.  The 


focus is no longer on burial service only, but on the need to impress mourners or other 


people who would be attending the funeral process.  Jordan (1996:15) concurs that there 


is a concern about high costs of social insurance schemes.  Archin, as cited by De Witte 


(2003:551-552), affirms that funerals have become a costly affair.  In the US, most often, 


funeral directors carry out the arrangements for funeral services, ordering flowers 


providing the hearse and other vehicles.  This is quite expensive.  Fortunately, developed 


countries can manage such expenses.  The Asian countries are also struggling to 


minimize funeral cost by means of cremation.  In South Africa, people are making money 


from funeral services.  It is, therefore, not easy to limit funeral costs.  In Chapter 3, the 


present researcher engages himself in the research methodology in order to investigate 


the impact of funeral cost in the Thulamela Municipality. 


 


 The qualitative approach was used in the research process.  The respondents were chosen 


according to the sampling methods.  Data are collected for Chapter 4 and respondents 


indicate their view points with regard to funeral service.  The need to limit expenditure 


was dominant.  Data are analysed in Chapter 5, where the weaknesses of the respondents 


to remain in expensive funeral services could be noticed although basically the need to go 


out of such economic situation is clearly identified.  It is in Chapter 6 where the present 


researcher makes up some recommendations including to limit expensive funeral costs.    
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CHAPTER 2 


LITERATURE REVIEW 


 


2.0 Introduction 


This chapter reviews literature on the impact of funeral costs on households in the 


Thulamela Municipality, focusing on factors behind the exorbitant funeral expenses.  It 


looks at a situation in which social security associations play a major role to influence 


people to spend more on funerals rather than on the day-to-day needs of the living people.  


The ways of raising funds to finance expensive funerals are given special attention.  The 


possibility of exploitation by funeral undertakers is considered.  


 


2.1 The International overview 


Introduction 


As death seems increasingly present in the lives of people in all parts of the world, there 


are also emerging forms of mourning that demand new styles of mourning as a critical 


aspect of making meaning of what death is.  Some mourning periods leave behind huge 


bills that continue to be burdensome long after the deceased has been buried.  But, since a 


dignified funeral symbolises love, no one likes to send their next of kin in an 


unimpressive fashion.  Undeniably, current funeral practices have come to stand for a 


level of lavishness at funerals in the name of ‘respect’ for the deceased.  There is an 


entire lucrative funeral industry that has sprang up as people spend on beautiful obituaries 


in newspaper, making funeral announcements on radio stations, preserving bodies for 


prolonged periods in mortuaries, hiring live bands for entertaining guests and making T-


shirts and other services for people to remember the deceased by. 


 


It is in this industry where a growing number of people find employment as coffin 


makers, printers, body decorations, caterers or video men.  Some even start rental 


services for chairs, canopies and sound systems.  Even sectors that are remotely related to 


funerals, such as homes, are often renovated to host a funeral.   
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2.1.1 Fear of death 


The most common reaction to the thought of dying is fear.  Bocker (as cited by Gire, 


2002:8) states that fear is a major motivator of all behaviour.  When the fear of death is 


channelled properly, it can be a motivating force to propel individuals into phenomenal 


achievements.  Bereaved members of communities are tempted to spend more for funeral 


services due to their fear of death.  Fear of death of oneself has to do with the fear of the 


event of death and comprises such things as what would happen to the next of kin at the 


time of death.  


 


2.1.2 Funeral insurance 


Johnson and Rogaly (1997:44) point out that the purpose of saving could include 


insurance and building up savings that balance to deal with irregular events such as 


illnesses, marriages, and funerals.  Alock (1993:2221) asserts that Beverage Social 


Insurance plan was in part based upon the Bismarkian tradition of social reform to 


support existing social structures.  He further specifies that, if protection were provided in 


such periods of high risks of poverty, social security could operate not just to alleviate 


poverty, but also to prevent it.  Hubert and Blalock (1967:35) explain that the differences 


between slavery, on the one hand, and certain other forms of economic exchange, on the 


other, can be very small.  Slavery is distinguished by virtue of the fact that the slave is 


owned outright.  There are several other devices by which economically-dependent 


people can be controlled and forced into exploitative exchanges.  Hubert and Blalock 


(1967:50) further affirm that debt bondage appears to be an immediate form of 


exploitation.  Jordan (1996:15) states that there is a concern about high costs of social 


insurance schemes.  The researcher considers it important for the communities to be 


given a sense of awareness that they are under the bondage of funeral insurances or 


enslaved.  They should free themselves from the shackles of high costs of funeral 


schemes. 


 


Li (2004:1) says that the death of a spouse can be one of life’s most traumatic situations; 


particularly for many older women who may have devoted most of their lives to their 


husbands and children.  Surviving wives may be rendered more financially vulnerable.  
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Many senior women in Canada slipped into low income because of widowhood.  Five 


years after the death of their spouses, the proportion of widows entering the low-income 


status exceeded the proportion of their married counterparts by two to one.  It is difficult 


for senior widows to climb out of low income.  If the costs of funerals were reduced, 


widows would be left with substantial amounts of money to carry them on a little longer. 


 


Arhin, as cited by De Witte (2003:551-552), specifies that with the growth of all small 


services and businesses engaging in death, funerals have become an extremely costly 


affair.  For many people, it has become imperative to join a funeral society.  Funeral 


societies play an important part in the financing of grand funerals.  This is a form of 


funeral insurance, whereby members contribute a fixed amount of money to a fund on a 


regular basis.  This is then used to assist the individual members upon the death of a close 


relative or to assist the family of a member upon his/her death.  However, not everybody 


takes part in such a collective saving programme.  When bereaved families do not have 


the money required for the funeral they intend to organize, and have difficulties raising 


funds from well- to-do friends or acquaintances, some banks grant ‘funeral loans’ to pay 


for the expenses. 


 


2.1.3 Funeral directors or undertakers 


A funeral director is a person who prepares the dead or a burial or any other form of 


disposition.  Funeral directors perform other services at the time of death.  They may help 


relatives collect insurance and death benefits from social security, from unions, or from 


fraternal and veterans’ organization (The World Book Encyclopaedia F. Vol. 7: 438:484).  


The dead become objects of an increasingly differentiated and professionalized service, 


especially in the US with the prevalence of embalming (Turner & Samson, 1995:126).  


Kirshenbaum (1998:353) says that, most often, funeral directors carry out the 


arrangements for services: ordering flowers, providing the hearse and possibly other 


vehicles. 


 


Dickson and Johnson (1993:260) state that some Asians regard the notion of professional 


people who are paid to arrange things for the bereaved as a complete denial of the 
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community aspect they are used to.  This is in spite of the fact that funeral directors are 


often perceived as more sympathetic than some medical staff. Sickman (as cited by 


Dickson & Johnson, 1993:260) states that he was shocked, when his little boy died in 


England. He was carried in the little coffin by a hearse instead of carrying him on his 


shoulders, as he would have done in India.  The Indian man would have found it less 


costly to bury his child.  In the US, allegations of exorbitant prices and high-pressure 


salesmanship inflicted on confused, grief-stricken consumers by self-styled grief therapist 


morticians, proved all the accurate in some cases (Aiken, 1994:320).  Exploitation of 


man-by-man is against the philosophy of humanism. 


 


2.1.4 Funeral costs 


In the US, the average cost for a funeral is between $6000 and $8000.  For a complete 


traditional funeral, the average cost is between $60000 and $ 80000.  This includes both 


mortuary and cemetery expanses, such as the burial plot, flowers, clergy, musicians and 


limousine.  The cost differs somewhat from one place to another (Kastenbaum, 


1998:173).  Davis, Kristin, Knestout, Brian and Kiplinger’s Personal Finances (16) affirm 


that one of the largest expenses on the list, the professional service fee, is essentially a “ 


cover charge” for using the funeral homes ` services. The fee averages $1.025 


nationwide, according to the National Funeral Directors Association. Such a fee is “non-


declinable”, and there is no choice but to pay it.  Some mortuaries set a high non-


declinable fee and charge modestly for the use of staff and facilities for a funeral service 


held at a funeral home.  Others set a lower fixed fee and charge more for each individual 


product and service selected. Davis et al., (17) further explain that besides the 


professional service fee, caskets are the major source of profit for funeral homes.  A three 


hundred per cent markup over the wholesale price of a casket is not uncommon and it can 


run as high as 500%. 


 


Carlson (as cited by Davis: 17) articulates that Funeral directors know that most people 


tend to buy in the middle of a price range.  However, funeral directors set the price range 


following what they choose to display.  If a funeral home wants to make a bigger profit, 
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there is a good chance that the first three caskets shown might cost $11.800, $2.500 and 


$3.200 and now the $2.500 casket becomes the popular model. 


 


2.1.5 Misappropriation of funds 


Corless et al., (1995:168) assert that funerals generally involve material expenditure.  


Funeral expenditure according to him represents an effort towards social conformity and 


an attempt to express grief materially in the hope that it will be more socially acceptable.  


In consideration of the above-mentioned social reasoning, financial constraints do not 


entertain such.  Kartenbaum (1998:355-336) explains that a funeral process takes the 


form of a celebration.  Family, neighbours and best friends gather to eat, drink, and share 


lively conversation.  In former generations, family members with great skills and care, 


representing a gift in the service of life, usually prepared the food.  The guests were 


expected to enjoy themselves.  These might be dancing and, as the feasting proceeds, 


some romancing.  However, Fukuor (2004:2) affirms that people should not allow 


funerals to be turned into parties where people weep a little bit but sing, jump about, 


dance and eat to their fill.  De Witte (2003:531) specifies that, in Ghana, for example, 


money and death are inextricably interwoven.  Every death triggers a flow of money and 


thus the funeral business flourishes.  The elaborate funeral celebrations during which no 


trouble or expense is spared contrast sharply with the daily struggle for the primary 


necessities of life.  They are great public events, where families compete for prestige and 


respect by showing off wealth, and by publicly conforming to norms of solidarity and 


respect for the dead.  


 


A lot of money is spent in organizing an event, which impresses everybody.  


Arrangements take weeks or months.  A funeral, more than a wedding or any other 


ceremony, should be grand and successful.  Every Saturday is a funeral day.  People 


travel to visit a funeral in another town.  In turn, they expect the bereaved family to 


entertain them with a show, music, dance, drinks, and sometimes food.  Hayden (2001:1) 


points out that, in many of the traditional funerals of the world, funeral feasts constitute 


the biggest single available event to host an extremely lavish ceremony in honour of the 


most important family members. 
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In Ghana, new customs have taken root and technological innovations like mortuaries, 


mass media, and electronic apparatus have enlarged possibilities and have given the 


funeral new dimensions.  People’s willingness to spend on death has stimulated several 


small enterprises to provide all kinds of goods and services for their funeral needs.  


Dealing with death has become a lucrative business.  The commercialization of funerals 


has made the disproportionate cost of current practices.  Making money out of death 


evokes negative sentiments (De Witte, 2003:532). 


 


De Witte (2003:535) adds that, in Ghana, a funeral officially means a debt; the larger the 


debt, the better the funeral.  More than the last expression of care and respect for the 


deceased, a funeral has become a show of family wealth and self-congratulation.  The 


family house, the symbol of family property, is freshly painted, repaired, and equipped 


with electricity, new curtains, and other decorations.  Displaying the body in an elaborate 


fashion and organizing a spectacular celebration, not only testifies to the wealth of the 


family, but also to their willingness to spend it on a great funeral for their deceased 


relative.  Keeping the corpse in the mortuary for a long time, hiring an undertaker to 


decorate the body, or paying the photographer or video maker to record the whole scene, 


all add to the cost involved.  This is so given that the people know the prices of such 


services- to the prestige of the family.  It seems to be family status that is at stake, rather 


than the status of the deceased. 


 


Hayden (2001:5) says that funerals are typically events where individuals display 


support, gratitude, and warm feeling towards each other.  These feelings can be more 


easily created or enhanced in funeral contexts probably more easily than in any other 


context.  Moreover, because of their emotional nature, and perhaps for self- interested 


genetic reasons, funerals are also events that can draw more people from more widely 


dispersed social groups than probably any other type of event at the family or clan level.  


Funerals constitute an ideal context to reaffirm relationships of alliances and support, and 


to try to cultivate relationships that are even more advantageous.  It is in this kind of 


context that it is most advantageous to display, advertise, and promote one’s success; to 
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as large a number of people as possible, and from as wide an array of actual or potential 


allies as possible.  


 


Ikels (1996:132) explains that the objection to the traditional funeral (burial) includes its 


expense to the family.  It is a waste of resources.  The China government introduced 


funeral reforms, which included advice on the part of the families, to keep their funeral 


expenses down and offered alternative, inexpensive funerals.  Cremation, rather than 


confined burial, has been urged in the cities.  This is how the government takes care of 


the citizens.  Aiken (1994:317-318) affirms that in the United States, there is a burial and 


the remaining one-fifth of the corpse is cremated.  He further states that the advantages of 


cremation are sanitation, space economy, and emotional comfort to the family, avoidance 


of decay and reduced cost.  Lastly, an urn can be transported more easily than a casket. 


 


Partel (2004 interview) said that he believed in the Islamic religion that makes it less 


costly to make funeral arrangements.  A dead body should be buried within 24 hours.  


The affected family is not allowed to prepare food for more than 3 days.  They are not 


allowed to use coffins and mortuaries.  They are also not allowed to put up a tombstone.  


The funeral does not exceed more than R2 000-00.     


 


De Witte (2003:544) explains that, while in the past corpses were carried to the place of 


burial on the heads or shoulders of a few people, nowadays, the transportation of dead 


bodies gives car owners and drivers the opportunity to make some extra cash.  Now that 


transport has become generally available, the actual vehicle used in conveying the corpse 


has become a status symbol rather than a practical mode of transportation.  For most 


people, having to transport their dead by public transport would be a disgrace.  They 


would prefer to pay high prices to hire an ambulance or a pick-up truck to convey their 


dead relative from the mortuary to the home and, more importantly, from the home to the 


cemetery in a public procession. 
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2.2 The Southern Africa overview 


The financial burden of death can also be considerable, with some families in South 


Africa spending three times the total household monthly income on a funeral.  Tapping 


into savings, if available, and taking on more debt is usually the first option by 


households that struggle to pay for medical treatment or funeral costs.  Then, as debts 


mount, precious assets such as bicycles, livestock and even land are sold.  The high cost 


for funeral services seem to play a dominant role in exposing communities, particularly 


black communities, to vulnerability of being exploited by funeral insurers, funeral 


parlours and burial societies.  It appears that the poor communities are channelling a lot 


of money to the dead men, whereas the survivors suffer from poverty.  Hayes (2003) 


asserts that, in South Africa, we live in a multicultural society where people have 


different understandings of life and death.  Burial customs influenced by secular bodies 


create the expectations in people of what a ‘proper’ funeral ought to be like. 


 


Hayes (2003) further states that it appears that the dead provide a powerful sanction for 


life on earth because people seem to fear them, as they believe that they have the powers 


to control the social lives of the living.  It is believed that misfortune can be limited or 


avoided by pacifying the anger of the dead.  As a result, a dignified funeral service may 


be costly.  Bester et al., (2005:7) state that death is a significant event that is treated with 


the utmost respect.  It is often believed that ancestors have a profound impact on the lives 


of those who are still alive.  


 


Thus, when some people die, it is important to ensure that they are buried with much 


extravagance and festivity to keep them happy in their graves.  The dignified funeral is 


placed in a very high esteem and people are prepared to suffer from the shortage of 


material needs rather than to sacrifice a dignified funeral of their loved ones.  Unlike 


most other insurance products, funeral insurance is bought, not sold.  Urban clients often 


contract with multiple providers to ensure a funeral of an appropriate standard (Bester et 


al., 2005).  
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According to Hamlyn and Hymyln (1986:34), Michael Hamylyn was shot dead by the 


South African soldiers on the morning of June 1985 in what has come to be called the 


Gaborone Raid.  His father felt comfortable only when Michael was buried with all 


honour among friends.  This was a dignified funeral because thousands of people turned 


out for the funeral. 


 


The four broad categories of market players to meet the need for funeral related financial 


services are, namely, formal insurers, burial societies, funeral Parlours, administrators.  


The above-mentioned categories are the pressure groups for the high funeral cost on the 


part of the consumers (Bester et al., 2005: x-x1). 


 


2.2.1 Formal insurers 


Formal insurers are helping households to save money in preparation for funerals.  It 


becomes a problem when money is in demand at the time of funeral service and a 


bereaved family is running short of money to run funeral service.  But the problem with 


formal insurers is that they have a profession that abuses poor and helpless households 


who have little skills of financial management. 


 


2.2.1.1 Absence of a clear market price 


Bester et al., (2005:55) further argued that most consumers will not be able to assess 


whether or not the actuarial calculations underlying a specific policy have resulted in a 


fair price.  Due to the complexity of the product and large variance in product features, 


consumers are generally not able to compare products.  On the death of the family 


member, the family is usually emotionally vulnerable, and not in a condition to negotiate 


on price. 


 


2.2.1.2 Policy and premium guarantee period 


Funeral insurances are sold on a short-term basis (e.g., month) with no guarantees on 


pricing beyond that period.  The insurer can, therefore, increase prices after every 


contract period.  As re-pricing can be done on short notice, insurers may not apply an 


effort to establish the appropriate premium.  This means that customers do not have any 
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certainty about the value of products, as values can be undermined quickly by price 


increases.  Insurers can also use low prices to enter a market, and then increase the prices 


to a profitable level. 


 


2.2.2 Funeral parlours 


Bester et al., (2005:29) state that existing provisions in the Long-term Insurance Act 


require funeral insurances to offer policyholders the option of a monetary benefit.  This 


is, however, not enforced.  Few funeral parlours offer clients the option of a monetary 


benefit.  Sometimes, this is not made clear to the client, or the package is structured in 


such a manner that it makes it seem better to take benefits in kind.  The value applies to 


the whole package and the separate items included in the package do not break it down.  


This makes it very difficult for the consumer to know and compare the true value of 


offerings amongst the various potential providers. 


 


Even at the time of death, individual components of the funeral package are not 


negotiable to go down, and the client can only upgrade to options that are more 


expensive.  If unhappy with a particular component, the client cannot opt to exclude the 


component in question in favour of money.  If the client wishes to replace a component 


with the one that was bought elsewhere (e.g., different coffin), they are allowed to do so, 


but the funeral parlour will not refund money on the coffin that will no longer be used.  


The way in which products are structured prevents consumers from reducing the cost of 


the funeral by a more careful selection of components; and the marketing of products 


exploits cultural vulnerabilities with regard to the need for dignified funerals. 


 


The combination of the above-mentioned factors results in a substantial welfare loss to 


consumers and the maintenance of artificially high funeral costs (Bester et al., 2005:29).  


In some cases, market structure results in consumers simply forfeiting their benefits, e.g., 


one client contributed to a funeral parlour in Carltonville for 20 years.  When she left the 


area, the funeral parlour refused to continue covering her, as they would not do a funeral 


service outside Carltonville.  As a result, she was forced to forfeit the policy she had and 


found a new parlour.  Another client was covered under each of her three children’s 







 16


policies with separate funeral parlours.  As the parlours only offered benefits in the form 


of services, two of the children’s policies will be forfeited with no cash alternatives 


(Bester et al., 2005:29-30). 


 


2.2.3 Burial societies 


In South Africa, the first Bantu Burial Society was founded on the Rand in 1932, in 


imitation of long established white and coloured institutions.  The evidence of ad hoc 


mutual aid is stronger. In the slum yard, for example, funerals were financed mainly by 


collections between neighbours and friends.  Iliffe (1992:124-135) says that this was an 


attempt to struggle against expensive funeral arrangements by poor communities. 


 


The original aim of forming burial societies was not in itself bearing any negative results.  


Lukhele (as cited by Thomson, 2002: 84) affirms that a burial society is a mutual 


assistance scheme.  Apart from providing the money for a coffin and funeral ceremony, 


burial society members may also supply and cook the food required to feed the guests, 


relieve the bereaved family of any domestic work, and attend the traditional night vigil in 


honour of the dead person.  According to Bester et al., (2005:13), the sole of burial 


societies is, in fact, to offer cash benefit, some times known as bereavement money.  This 


amount helps with the purchase of additional items such as groceries, ‘negotiables’ and 


the costs for the funeral that are not, in general, provided by the funeral parlour.  


 


The problem comes when burial societies support the idea of honouring the dead person 


in a manner that funeral services exhaust a lot of money.  In addition, when a funeral 


ceremony becomes so extravagant that the poor families struggle to finance high costs 


charged by funeral parlours and at the same time entertain the tendency of supplying food 


to the funeral guests who should only be assisting the bereaved family and leave the 


money for the survivors to face the challenges of life after the burial, they are obliged to 


close the gap left by the deceased.  According to Thomson and Posel (2002:84), societies 


should have been working in a manner that they draw members together regularly and 


offer support and solace during cultural rituals of burial and mourning. 
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Thomson and Posel (2002:92-93) affirm that the advent of premature deaths is 


exacerbated by the high costs of funeral.  Moreover, according to them, it appeared that 


some burial society members feel that the standard of funeral provided for is 


unnecessarily high, and that, if their fellow members accepted more modest funerals, the 


contribution rates required would be lower.  This shows that the poor Blacks conduct 


their funerals under a tremendous pressure.  Thomson and Posel (2002:93) further argue 


that some funeral undertakers are running at high profit margins.  One undertaker charges 


R13 000 for a coffin that costs R2000 to produce.  Yet burial societies do purchase such 


coffins and find themselves contributing to the extravagant funerals. 


 


Warneck (as cited by Thomson and Posel, 2002:93) states that burial societies themselves 


may be vulnerable to exploitation.  At some funerals, the private tag of the coffin is not 


removed.  It is displayed for everyone to see.  People want to show that money is not an 


issue.  They also want to make it clear that they respected and still respect the deceased.  


However, a very expensive coffin, once in the grave, is covered with a layer of concrete 


to make sure that it is not stolen.  Such sentiments may result in the payment of excessive 


prices for coffins. 


 


The sentiment of respecting a dead person goes hand in glove with the belief that the 


dead person becomes an ancestor and has an influence on the living.  Who on earth can 


be impressed so much that he even believes that money is not an issue for a certain 


family, whereas the rich people are still trapped in scandals for making much money?  In 


this aspect, poor black people appear to be deceiving themselves.  Thrivikram, as cited by 


Bester et al., (2002:20), indicates that many burial society members are from poorer 


households wherein income is low and unemployment high.  Increasing premiums may 


result in people withdrawing from the societies, as they cannot afford the premiums. 


 


2.2.4 Administrators 


Bester et al., (2002:32) state that the primary purpose of an administrator is to provide 


efficient and low-cost administration of policies.  These services may include managing 


policyholder records, receiving premiums, payment of claims and so forth.  In other 
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cases, the administrator may illegally opt fully or partly to self-insure, in which case they 


also carry the risk of the pool.  According to Bester et al., (2002:34), the services of an 


administrator are used for lower-income policyholders, due to the small premiums and 


the requirement for a low-cost administration system.  The small premiums for lower-


income policyholders (in other words poor people) result in extravagant funerals. 


 


According to Powland (2002:1), people in white communities tend to be more 


independent, private and personal in their mourning, and there are often no set rituals to 


help one through the process.  This approach to funeral services is cost effective.  These 


communities are better off economically as compared to their black counterparts.  


Administrators sometimes also get involved in abuses.  The lack of disclosure on charges 


and under-writing, together with the inability of insurers to communicate directly with 


policyholders, present problems in terms of a funeral insurance service, which holds 


insurers responsible for the disclosure of charges and other information to policyholder.  


Administrators are not incentivised to facilitate disclosure, as this would reveal their 


margins.  Bester et al., (2002:35) say that the ordinary poor policyholders are at a 


disadvantage because they are highly charged unawares. 


 


2.3 The Limpopo Province overview      


Although most of the people in Limpopo are poor, they have mechanism to save money 


for a funeral service such as burial societies, stokvel, muholisano, block or village 


contributions and professional funeral schemes for those who are formally employed.  


They have greater concern for social relationship or mutual assistance.   


 


2.3.1 Social security 


The Department of Social Security seeks to build a caring and integrated system of social 


development and improve the quality of life of all South Africans.  Therefore, the 


provincial department is responsible for most of the service deliveries, including poverty-


relief projects.  The social development sector strives to (a) rebuild family, community 


and social relations, (b) integrate poverty-relations strategy, (c) establish a comprehensive 


social security system, and (d) protect vulnerable groups (Burger, 2004:507). 
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According to Rambau (1999:55-57), the social security of the people in the Limpopo 


Province, including the Thulamela Municipality, uses “stokvels”, “muholisano”, burial 


societies and funeral schemes for the social development of themselves by themselves.  It 


is out of these social security savings that they are able to finance their funeral services.  


These joint ventures by the people in the Limpopo Province have been gradually 


established to fight against rapid financial challenges from all spheres of life, including 


funeral expenses. 


 


Kuper et al., (as cited by Rambau 1999:55) define “stokvels” as “mutual benefit or 


savings societies, which are characterized by the circulation of sums of money amongst 


their members and the form of parties”.  In other words, stokvel is a type of union in 


which a group of people enter into an agreement.  It was verbal, but these days, 


participants are engaged in a written contract (The Sowetan, April 27, 1990:4).  Brandel–


Systier, as cited by Rambau (1999; 55), states that “stokvel” like other organizations, 


work on a rotating system.  The amount to be contributed depends very much on the 


average wage of its members.  The times and days of meeting depend on the leisure times 


available.  Some gather weekly, while others meet fortnightly; usually on Sundays 


because this is normally a free day. 


 


“Stokvels,” as practised is modern times, are different from “stokvels” as they were 


practised in the past.  Previously, the money collected from “stokvels” was not much; for 


example, the range was between 10 cents and R3,00; membership was limited to fewer 


members (between 3 and 10) so that the turns of members came around more frequently, 


meaning more money, and the money given to the host was not controlled.  


 


Even today, there are stokvel allocations in the Thulamela Municipality that still follow 


this system (Rambau, 1999:55).  Although the activities of contemporary stokvel 


associations remain informal, they do register under the Companies Act of South Africa.  


Stokvel associations these days promote economic development.  The money contributed 


in a registered stokvel is deposited in a bank and can also be used for loans to those who 
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need it.  Associations whose members have enough money to spare, in some cases, invest 


as much as R250.00 per week (The Sowetan, March23, 1990).  In the Thulamela 


Municipality, members use their shares or stokvel benefits to finance funeral services of 


their deceased relatives (Rambau, 1999:56). 


 


 2.3.3 “Muholisano” 


“Muholisano” is another form of rotating credit association.  Membership in such an 


association, although limited, is also voluntary.  It involves contributions of money.  


However, unlike “stokvel” associations, it does not necessarily include refreshments 


(Rambau, 1999:56).  One interesting aspect of “muholisano” is that it can be included 


under the umbrella of either stokvel or burial societies, but this is not compulsory.  


Members involved understand that, if an individual says he/she cannot afford, he/she 


genuinely cannot afford and thus cannot be forced to pay.  The amount to be contributed 


is verbally agreed upon by the members concerned.  If a member wants to discontinue 


with muholisano, that member must see to it that the cycle of payouts and contributions is 


completed before they break away.  Should one of the members of “muholisano” feel that 


during the forth-coming cycle he/she would like to be excused, that member should 


notify his/her colleagues at the end of the previous cycle and he/she will be allowed to 


rejoin for the next cycle.  In muholisano, there is no joining fee (Rambau, 1999:57).    


 


2.3.3 Burial societies 


Burial societies are organizations that form part of the co-operation groups already 


discussed. The main aim being that of mutual financial support, helping others, 


developing or promoting the spirit of co-operation during the times of funeral services 


(Rambau, 1999:57).  Although women’s burial organized societies originated outside the 


Limpopo Province, women in the former Venda established their own different burial 


societies.  Examples of such societies are Vhuthihi Burial Society (meaning “unity”) and 


Pfariso (meaning “assistance”) Women’s Burial Society.  They contribute money on a 


monthly basis.  The payout is only granted to a member whose relative is dead and who is 


included in the limited list of relatives.  Members participate in cooking and serving the 
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mourners who visit the bereaved.  It means that compensation is done in kind (groceries 


and even coffins) depending on the agreement (Rambau, 1999:82).  


 


2.3.4 Funeral schemes 


There are funeral schemes in the Thulamela Municipality, such as MMK, PIB, Reris, 


Sunlam and Old Mutual group schemes.  The Old Mutual group scheme dominates in the 


Thulamela Municipality.  It is the most advanced and has the best advertisement 


strategies and skills.  Most of the civil servants in the Thulamela Municipality have made 


their funeral plans with Old Mutual group schemes (OMGS).  Each year, when Old 


Mutual announces its annual results, OMGS makes available the statistics of how much 


money was paid out in claims over the past financial year.  The total amount in benefits 


paid out by OMGS during 2003 was R771 million (compared to R728.7 million in 2002). 


The benefits payouts were split as follows: 


Death and disability claims     - R409 million 


Maturities        - R73 million 


Sarrenders & part withdrawals   - R289 million 


 


According to Breed (2004:3), the funeral plan range offers standard and comprehensive 


versions for individuals, families, and relatives.  Funeral plans include the additional 


family support services, which, amongst other benefits, arrange for the transportation of 


the deceased to the funeral parlour closest to the place of burial, at no extra cost (Breed, 


2004:14).  Group schemes deduct premiums from the salaries of the clients. 


 


2.3.5 Misappropriation of funds 


According to Mavhungu (1998:40), a dead person was traditionally buried a day or two 


after death.  This was done because the people feared that if the corpse was left for many 


days it could decay.  It was a cheaper method as they could not pay for both a mortuary 


and a hearse as it is in modern times.  Mavhungu (1998:47) states that people are 


presently buried seven days or more after death, which allows enough time to prepare for 


the funeral.  The kind of funeral being referred to here is a funeral feast.  That type of 


funeral is too expensive for the poor people of the Thulamela Municipality. 
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Mavhungu (1998:47) is of the opinion that, today, it requires a lot of money to prepare 


for a funeral, to buy a coffin, flowers in other cases and a new blanket, which in the past 


was not the case.  Not only are enormous amounts of time and resources spent for no 


apparent material benefit, but also some families in the Thulamela Municipality actually 


become destitute in their obsession to hold impressive feasts.  Moreover, all this is done 


for the deceased individuals who are incapable of repaying this efforts or expressing 


appreciation.  According to Stayt (1931:163), in the Venda speakers’ culture, the grave of 


a dead man, a branch of Mutshetshete, from “u tshete” (to be quite), is placed over the 


head of the grave, to give shade to the dead man.  This process is cheaper than the present 


one of placing a head stone or a tombstone, which is expensive; although it upholds the 


dignity required for the deceased. 


 


Thokha, as cited by Moila (1987:76), states that the dead are expected to utilize their 


power for the benefit of the living offspring.  Therefore, there is a need to favourably 


impress the dead so that as ancestors they would dispense fertility, wealth and success on 


the living descendants.  Fortunately enough, the traditional Venda funeral could be 


conducted in a dignified but less expensive manner.  Ndou (1993:155) states that the 


Vhavenda Christian funeral has shifted from the usual traditional funeral.  The burial 


service among the Vhavenda was treated as a very private matter, only closest the adult 


relatives and neighbours attended the service, the rest would come to pay condolences 


after the burial service.  It was, of course, very cheap for poor households to cope with. 


 


Mavhungu (1998:39) explains that, presently, death is no longer a secret aspect. Children 


know about death and even attend funerals in the villages.  It is now accepted that a child 


who has started school should be buried at the graveyard and not at home.  Children 


today attend funerals of their peers and schoolmates or their parents and other relatives.  


This increases the burden of food sharing on the bereaved families.      


     


The contributions for expensive funeral services in a poor community appear to be 


burdensome.  People at the Khubvi Village, who contributed money for the funeral 







 23


service with hunger in their stomach, would go to such an extend of not going to the 


graveyard when the deceased is being buried, but wait on the street corners for the 


procession to return from the graveyard in order to queue for food (Dzebu, in the Mirror, 


2005:3).  This happened when the Khubvi Community agreed that each household would 


contribute R10-00 towards the funeral costs of a fellow villager each time there was a 


death in the village.  According to headmen Randima of Khubvi, the funeral 


contributions were solely meant to assist those villagers who could not afford to pay for 


their own funeral costs.  


 


People are compelled to contribute money for a dead person whilst they are suffering 


from hunger.  According to Dzebu (2005:3), one villager boasted thus: “I cannot be 


forced to attend the funeral proceedings, but it is my choice to stand in the queue to get 


some meals.  I have paid the R10-00 and there is nobody who can stop me from 


‘enjoying’ my money….”  This is a clear indication that funerals are too expensive for 


poor communities particularly in the Thulamela Municipality. 
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CHAPTER 3 


RESEARCH METHODOLOGY 


 


3.0 Research Design 


For this study, the present researcher used a qualitative approach because it allowed him 


to gain insight into the knowledge of the respondents concerning the impact of funeral 


costs on households in the Thulamela Municipality.  Rubbin and Babbie (19936:330) 


state that the term ‘research design’ refers to all the decisions made about how a research 


study is to be conducted.   


 


3.1 Area of Study 


The study area was Ward no.27 of the Thulamela Municipality, part of the Vhembe 


District Municipality in the Limpopo Province.  The present researcher selected the area 


because of its proximity to the researcher’s residence.  Due to the scarcity of technology, 


Thulamela is an underdeveloped area that makes it conducive for traditional beliefs to be 


exercised.  Although the University of Venda is within the municipality, poverty still 


deters the local community members from attending it. Ward 25 is comprised of Maniini, 


Muledane, Thohoyandou Blocks F, P, G, Units C, D, E; Shayandima, Tshisaulu, 


Maungani, Miluwani, Hamagidi, and Golgota.  


 


The population of Ward 25 is made up of few civil servants and many poor people who 


depend on social grants of their grandparents, and those mothers who depend on child 


grants provided by the government.  Business people are few and consist mainly of 


Indians and a few black people.  Some people earn their living by buying and selling, and 


there are a number of people who are totally unemployed.  Many of the school learners 


survive through feeding schemes provided by the government. 


 


3.2 Population 


Welman and Kruger (2002:46) state that population is the study object, which may be 


individuals, groups, organizations, human products and events or the conditions to which 


they are exposed.  The population living in the Thulamela Municipality is composed of a 
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section of the Venda speaking people, who are mostly poor, and another section of a 


Shangaan-speaking people, who are equally poor.  Most of the youth survive by the 


support obtained from the old age government pension fund and child grants, and from 


funds supplied by the Indian population who are mostly businesspersons.  Most of the 


youths are uneducated.  They are still clinging on to the traditional beliefs of their 


ancestors.  Cultural development is taking time to erode some of the burdensome 


traditional beliefs of this population group. The total population in the Thulamela 


Municipality consists of about 1 500 homesteads. 


 


3.3 Sampling Method 


The present researcher used non-probability method in the form of purposive or 


judgmental sampling technique.  In this technique, a sample could also be selected based 


on expert judgment (Struwigh, 2001:11).  The present researcher chose those respondents 


he believed were the best sample for this particular study.  The respondents’ selection 


thus was based on the researcher’s judgment.  The respondents were selected from the 


households that had had bereavement within the last five years, that is, 2000-2004; as 


well as five funeral parlours in the Thulamela Municipality.  


 


To explore this topic fully, focus group discussions and interviews were conducted with 


different categories of respondents.  Each focus group consisted of 10 respondents.  Five 


(5) funeral directors, one per funeral parlour, were interviewed.  The researcher 


conducted the discussions in the home language of the respondents.  The responses were 


tape-recorded and the transcriptions of the groups’ statements were analyzed and grouped 


into emergent themes to form the basis of the findings.  The sample consisted of three 


focus groups composed of 10 respondents each and grouped as follows: 


 


i. 20 – 30 years (both male and female); 


ii. 31 – 49 years  (both male and female); and 


iii. 50+ years         (both male and female). 
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All respondents were from the Thulamela Local Municipality.  Some were employed and 


others were not.  Through a systematic random selection process, individuals within the 


municipality, defined by age criterion, were selected on the basis of (i) having 


experienced a death in the family in the last 18 months and (ii) being a member of one or 


more of a burial society, a funeral parlour/scheme or a formal insurance scheme.  


 


3.4 Data Collection Procedure 


The group discussions, as well as the interviews, were conducted in May 2007.  The 


researcher approached the funeral directors and administered the interview schedule (see 


Appendix A Section B).  The present researcher selected the focus group members using 


the method mentioned above. 


 


3.5 Methods of Data Analysis    


Data were analyzed qualitatively following the themes that emerged from the focus group 


discussions and the interviews.  Funeral directors were interviewed and their responses 


were tape recorded.  The focus groups constituted males and females of a different age 


groups.  


 


3.6 Ethical Considerations 


To be ethical means to conform to accepted professional practices of research. Bailey 


(1994) states that, it is agreed it is unethical for researchers to harm anyone, especially if 


it is without the person’s knowledge and permission.  In this study, the following minimal 


ethical considerations related to data collection were taken into account.  All respondents 


agreed to participate in the study.  They were also free not to divulge any information, 


which they thought, was private.  No names of respondents were used in the study.  


Directors were referred to as A, B, C, D or E, while respondents in the focus groups were 


referred to as either a Male or a Female respondent within a particular age group.  


Although anonymity could not be maintained while administering the questionnaire and 


conducting focus group discussions, because the researcher had direct access to 


respondents, the respondents were assured that the information given would be treated 


with confidentiality.  







 27


 


3.7 Delimitations and Limitations of the Study 


To get a clear picture of the impact of death on households, the study could have been 


conducted in the Vhembe District Municipality under which the Thulamela Municipality 


falls; but due to time and financial constrains, it was only delimited to the Thulamela 


Municipality. The study could have included other types of respondents such as bank 


managers, “matshonisas” and group scheme directors, but they proved hard to talk into 


participating because they thought the study was rather too sensitive.  
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CHAPTER 4 


PRESENTATION OF RESEARCH FINDINGS 


 


4.0 Introduction  


This chapter is aimed at presenting and analyzing data collected through the discussions 


held with the focus groups as well as the interviews that the researcher conducted with 


five funeral directors.  In all the focus groups, the responses on how their money was 


generally spent were quite the same.  They all had their day-to-day expenses, which 


included food, electricity and water, telephone bills, as well as paying for basic services 


such as rent or bonds repayments.  However, savings were crucial for every group 


member.  These savings mostly took the form of stokvels, funeral parlour policies, as 


well as funeral policies with burial societies.  


 


4.1 Focus groups 


All the respondents of the focus groups expected to have a dignified funeral.  For this, 


they needed a substantial amount of money.  This means that they had to plan before the 


funeral, as they had to plan for the expenses of other family members.  They needed 


actual cash for buying an ox and vegetables.  They also needed the services of a funeral 


parlour to provide for the collection and storage of the body until the funeral day; the 


digging of the grave; the coffin; the hearse and buses to transport mourners to the 


cemetery, tents, tables and chairs, gas stoves to heat the food, as well as mobile toilets. 


 


An interesting point was raised in two focus group discussions that people do not spend 


this much because they can afford, but because they would like to impress.  Although 


they admitted that this was part of their culture, they felt that it was time to stop following 


this rather wasteful way of conducting a funeral. 


 


We black people are sometimes quite wasteful – we tend to have so many expenses.  


What is the point of having such a feast when someone is dead?  Imagine you have to 


slaughter an ox; sometimes two, hire a bus or several buses. This is ridiculous!  


Everybody believes it is our culture, but to me it just does not make sense to spend all 
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your savings in one day just because you want to bury someone” (Male respondent 31 - 


49 years old).  Expensive funerals have become so deep rooted in the Thulamela 


Municipality households; so much that others regard it as their culture to spend a lot of 


money.  They even forget about their traditional funerals that were conducted without 


enough money.  Only close relatives could come together and carry out burial service.  


Children were not even allowed to attend, and that led to minimal expenditure.  But now 


people are spending a lot of money in order to impress their friends and neighbours.  


They feel it must be done in that way, but the trend that has been set is encouraging them 


to follow suite and engage themselves in unnecessary expenditure. 


 


“This whole practice is about ‘what will other people say?’ – it has nothing to do with 


honouring the deceased.  But you spend up to your last cent – we should stop worrying 


about what other people will say and spend reasonably” (Female respondent 20 – 30 


years old). 


 


4.1.1. The process of making decisions 


In discussing the decision-making process, focus group members indicated that when 


death in the family, it compels family members to come together and discuss how to 


prepare for funerals in the future, more especially if the death has befallen them 


unexpectedly, quite often it is the men who discuss these issues. 


    


“Something that opened our eyes is that when my father died, the undertaker did not   


bring his body the day before the burial.  My father could not leave the funeral parlour 


before he was paid for.  So, the four of us had to run around like headless chickens trying 


to borrow money from friends, relatives, banks as well as the matshonisas.  We were in a 


real fix.  After that we called a meeting (eight of us) and at last formed a team of 12 


people who paid R200 each to the undertaker” (Male respondent 31-49 years old). 


 


Although men made decisions, it is mainly women join burial societies mainly.  


However, men, children and sometimes distance relatives serve as beneficiaries. Societies 


offer monetary benefits as well as emotional and practical support. These are regarded as 
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women’s work. One respondent said that: “[v]ery few men join the burial societies.  I 


have a husband who does not want to hear anything about societies” (Female respondent 


50+ years old).  Another one said that: “It is our mothers and sisters who decide to join 


burial societies.  They are the bearers of every problem at the time of death” (Male 


respondent 50+ years old). 


 


Men also played an important role when it came to taking out life policies with banks or 


insurance companies. Some of these policies are taken secretly with their wives 


sometimes not in the know for fear of being killed.  However, they would disclose to 


their wives about policies with undertakers because they involved small amounts of 


money, which could not tempt them to murder.  One respondent said that: “[i]t is just 


logical that as a man you cannot tell your wife about all policies” (Male respondent 31-49 


years old).  Another respondent said that: “[t]hey can know about Tshitshite and 


societies- who can kill you for R6000! However,   when you are talking about R1000 


000, that is tempting.  We read about these things in newspapers everyday (Male 


respondent 30-49 years old).   Yet another respondent said that: “I won’t tell my wife or 


even my mother - only my lawyer should know (Male respondent 50+ years old).  


 


4.1.2 Funeral Parlours/Undertakers/Mortuaries 


At the time of death, the bereaved are stressed and need not run around preparing for 


burial.  Undertakers are there to fulfil emotional and practical needs.  They take away the 


burden from the bereaved.  They arrange everything in advance.  One said that: “[a]ll it 


takes is a phone call and the burden is off your shoulders” (Female respondent 50+ years 


old).  Focus group respondents had a clear picture of what a funeral parlour policy was to 


pay up at the time of death.  Some respondents even felt that people despise you if you do 


not put away money for a funeral in advance.  They even gossip about you.  Another said 


that: “[w]hen someone dies often you don’t have cash.  But you can’t tell all and sundry 


that you don’t have money - they will wonder what you work for and how you think.” 


(Female respondent 31-49 years old).  Yet another respondent said that: “[i]t is a disgrace 


and being irresponsible to have no money to bury your mother or father” (Male 


respondent 20-30 years old). Still another said that: “[w]omen gossip about it.  They 
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wonder, who is this one who does not know that there is death out there?” (Female 


respondent 31-49 years old). 


 


At the Thulamela Municipality, the focus group respondents identified the undertakers as 


Tshitshite, MMK, Classic, Thabelo, and Mbavhalelo.  They said sometimes the burial 


society was linked to a specific undertaker although there were cases in which an 


individual would join whatever funeral undertaker they wanted.  One said that: “[t]he 


policy of our burial society is that if someone dies, we give cash and they can go to the 


undertaker of their choice (Male respondent 50+ years old). Another said that: “[m]any 


burials schemes have an undertaker arrangement.”(Male respondent 31-49 years old). 


 


4.1.2.1 Benefits from undertakers 


There are numerous various packages available to suit individual needs and financial 


situations.  If one needs more benefits, one has to pay more.  Every policy spells out what 


one gets.  In general, most undertakers do not give cash but allow a certain amount for 


‘services’ and a coffin to a certain value.  These benefits include the hearse, transport of 


the body to the undertaker, and then to the cemetery, transport for mourners, tents, chairs, 


tables, mobile kitchens, mobile toilets, crockery and cutlery, as well as the church service 


and a priest to conduct the ceremony.  Some funeral parlours include a cow or an ox to be 


slaughtered in their services.  One said that: “[t]heir policies differ and you pay 


differently as well.  I took one for my father, which covers for everything.  They even 


provide the cow and do the catering.  It is fine for me (male respondent 50+ years old).  


Another said that: “[w]hat you pay is what you get - simple as that” (Female respondent 


20-30 years old). 


 


 


4.1.2.2 Rules that apply when joining the funeral parlour 


Different funeral parlours charged different joining fees (many mentioned R50-R100).  


Of late, there is a waiting period of 3-6 months during which you cannot claim.  Once the 


waiting period is over, the funeral parlours have an obligation to pay even if many people 


die at once.  One said that: “[t]he agreement we have with funeral parlours is that, even if 
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four people die in one week after the probation period they will pay.  Once registered, 


you are sure of being paid” (Male respondent 50+ years old). 


 


The problem with many people is that they stop paying for three consecutive months and 


hence the policy lapses.  They then automatically lose the money they have already 


contributed. Another said that: “[i]t is unfortunate if you don’t pay the undertaker for 


three successive months.  You simply lose out!” (Female respondent 31-49 years old). 


Yet another said that: “[w]hen somebody dies, the funeral parlour needs a death 


certificate and it pays”(Male respondent 50+ years old). 


 


4.1.3 Burial Societies 


Many people in rural areas consider burial societies as the most convenient way of 


preparing for funeral costs.  The societies are not only considered as providers of 


financial support at the time of death, but are also generally accepted as providers of 


emotional and practical support.  They lend a helping hand at the time when it is needed 


most.  Some burial societies bank with undertakers. Although they do not earn any profit 


from this type of banking, they still prefer it to insurance.  They can only withdraw what 


they have deposited.  They feel very strongly that this is done because it builds up good 


relationships and enhances reciprocal loyalty and trustworthiness.  As such, Funeral 


parlours can help mourners with credit to be paid later.  One said that: “[i]t is common 


knowledge that the money we deposit does not earn any profit.  However, these people 


can help when your money is used.  When there is no money, they allow you to take what 


you need and pay at a later date.  These are the fruits of an already established good 


relationship” (Female respondent, 50+ years old).   


 


Women are responsible for funeral preparation when it comes to manual work at the 


home of bereaved family.  They are therefore active members of burial societies.  But the 


fact that they are engaged in the trend of impressing friends and neighbours could be 


deduced when they use credit facilities in order to conduct dignified funeral.  Credit helps 


to facilitate expensive funeral by poor households.  The respondents are even proud of 


accessing credit facilities and forget about life needs after the funeral service.  
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Another said that: “[t]here is no loyal relationship you can establish with the bank, unlike   


funeral undertakers with whom you bank.  They trust people!” (Male respondent 20-30 


years old).  The focus group advanced many reasons why they prefer to bank or have 


policies with them.  Funeral undertakers give people peace of mind when you know that 


they are in charge of everything.  There is no waiting for the money or the services. 


Everyone has their way of doing things, they relate to it quite well.  Funeral undertakers 


generally know their clients and treat them with empathy. 


 


In spite of the fact that clients are generally content with funeral undertakers due to the 


reasons given above, there are also quite a number of problems regarding their contracts 


with undertakers.  The focus group respondents cited out the following.  Most of the 


undertakers render services but do not pay cash.  The problem comes when, for example, 


a mother has a policy taken out by her two daughters and her son.  When she dies, two of 


these policies, which only render services, will be forfeited.  This happens regardless of 


whether the policies were taken with the same undertaker or different undertakers.  This 


happens because quite often, even people within the same family do not talk about who 


they have a policy for and with which undertaker.  One said that: “[t]he agreement 


stipulates very clearly that there is no way in which you can exchange services for 


money.  Family members must just disclose who they have a policy with and with which 


company (Male 50+ years old).  Another said that: “[t]his needs to be communicated to 


family members; otherwise they waste a lot of money” (Female respondent 50+ years 


old).  Yet another said that: “[u]ndertakers take this as your problem.  They don’t seem to 


care” (Female respondent 20-30 years old).  Still another one said that: “[m]y experience 


of this thing was when my aunt died.  My two sisters had policies with two different 


undertakers.  One simply lost out” (Male respondent 20-30 years old). 


 


There is a set amount to be paid out, irrespective of how long you have paid before death 


occurs.  Sometimes, one pays more than the agreed amount to be paid in the case of 


death, before any death takes place.  One is never refunded the difference. One 


respondent said that: “[w]hen I look at it I realize that I am being fooled.  I am still 
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twenty and I do not know for how long I will be paying before death strikes.  The amount 


agreed upon is a mere R2000.  What will that cover after ten years?” (Male respondent 


20-30 years old).  The respondent said that there is a clause that says one defaults if one 


does not pay for consecutive three months, then the policy lapses.  Another said that: 


“[w]hat if you get hospitalized and are unable to pay for three months but having paid for 


years and years?  You simply lose although it is not your fault” (Female respondent 20-


30 years old).  Yet another respondent said that: “[l]ike every business person these 


people are running theirs” (Male respondent 20-30 years old).  


 


Some members of the focus groups indicated that the question of who to trust depends on 


who they know and for how long he has been around.  The person who runs the mortuary 


should be someone who is well known in the community- that is how he or she chooses.  


They did not think that a mortuary could simply close down.  One said that: “[i]f your 


parents have used the undertaker before you, you simply follow suit.  It’s a question of 


knowing a person” (Male respondent 20-30 years old).  Another respondent said that: 


“[w]e trust Tshitshite because they have a good profile” (Female respondent 50+ years 


old).  Yet another one said that: “I have never thought of a mortuary closing down- 


people are dying day and night.  All you need is a good reputation.  Render your services 


in style” (Male respondent 30-49 years old). 


 


4.1.4 Membership 


Burial societies are usually composed of family members or a group of friends.  They 


usually meet once a month to socialize and to pay their contributions.  Women form 


burial societies because of their practical help and support at the funeral.  Men sometimes 


also form their burial societies, which are mostly along the ‘stockvel’ line.  Although men 


are not commonly principal members of burial societies, they are covered because of 


their female relatives who join them.  Burial society members are people who know each 


other well.  One respondent said that: “[w]e trust the members because it is people we 


know, mostly friends and family” (Female respondent 30-49 years old).  Another one 


said that: “[o]urs started at Mmamhlanga’s Shebeen.  A friend of ours had passed away 


and we decided to pay R30 each and take it to his wife.  Then we officialized it and began 
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to pay R50 a month” (Male respondent 30-49 years old).  Yet another said that: “[o]ur 


‘stockvel’ has 10 members. We meet every month and contribute R200.  In these 


meetings, we booze and dance, and the rest of the money goes for funerals” (Male 


respondent 20-30 years old).  Still another said that: “[w]e women like these things 


because at the time of a funeral you need help, so other women come and clean, cook and 


help the family out.  They really do help” (Female respondent 50+ years old). 


 


4.1.5 Fees paid and members’ coverage 


The fees paid differ from society to society.  The members decide what to charge, based 


on the agreement of what each member can afford to pay.  There is also a joining fee.  


Once the member has joined, they have to wait for three or six months before they could 


be paid if death occurs.  However, with some societies, the probation period can be 


bought.  When this happens, a member is covered immediately.  One said that: “[y]ou can 


buy your waiting period by paying 6 months in advance” (Male Respondent 30-49 years 


old).  There is no age restriction nor are blood tests required before you join.  Another 


said, “[w]hether you are HIV positive or above the age of 60, you are welcome” (Female 


respondent 50+ years old).  If one fails to pay one’s fees for three consecutive months, 


one’s membership lapses and one forfeits all contributions.  Some societies levy a fee 


against members who do not attend meetings regularly, who pay their money in late or 


even those who do not wear their uniforms to meetings. 


 


4.1.6 How monthly fees are collected 


Burial societies have committees that usually consist of the chairperson, the secretary and 


the treasurer.  Two or all of these people are signatories.  Money is usually collected in 


cash at their monthly meetings.  The recordings are done in a book, which is kept by a 


member without signing powers.  Members prefer to use a bankbook to using a card in 


order to avoid fraud.  In some cases, each member deposits money in their bankbooks, 


which they bring to the monthly meetings for everyone to see.  At the time of a funeral, 


each member then withdraws from his or her books.  One said that: “[w]e never make a 


mistake of keeping the book with a member who has signing powers, you never know 


with people. It only goes to the signatories when a funeral is coming up” (Female 
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respondent 30-49 years old).  Another said that: “[o]ur secretary writes down everyone 


who has paid in a book, collects the money and gives it to the chairperson to take it to the 


bank” (Female respondent 31-49 years old). 


 


4.1.7 Benefits paid at the time of death 


Burial societies can make life easier because, at the time of death, there is no death 


certificate needed and they pay out within two days.  However, if the person who died 


lives far away, the death certificate may be needed or the society can just send one 


member to attend the funeral.  One said that: “[t]hey don’t need any death certificate 


because we all know each other” (Female respondent 50+ years old).  Another respondent 


said that: “[a]t our club when someone is dead we simply take them out of the list and 


pay.  No hassles.”(Male respondent 31-49 years old.)  Yet another said, “[y]es, if 


someone lives far away, we need a death certificate for sure.  Otherwise, how do we 


know if indeed the person is dead?” (Female Respondent 31-49 years old). 


 


At the time of death, benefits that get paid out include a cash sum.  This sum varies, 


depending on whether it is the main member or a dependent.  The amounts paid out also 


depend on how much the monthly contributions were.  Some respondents mentioned 


societies that pay R600-R1 500 for members, while others pay up to R5 000 for 


members, and possibly R1 000 – R2 000 for dependents.  One said that: “[a]t the time of 


death we pay out money and bring support to members” (Female respondent 30-49 years 


old).  Another respondent said that: “[w]e go and peel and cook vegetables – of course, 


when the money had already been paid out.” (Female respondent 20-30 years old).  Yet 


another said that: “[w]e pay R2000 or an ox and another R2000 after the funeral” (Male 


respondent 50+ years old).  


 


4.1.8 Other uses for the society’s money  


It was established further that some burial societies also had a social element apart from 


functioning as providers of practical help and cash at the time of death.  They threw 


parties, organized trips or holidays. Some respondents pointed out that they even lent 


money out at a very high rate that may even equal that of the moneylenders.  One 
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respondent said that: “[a]t the end of the year, we have a closing party wherein we 


celebrate as we booze and feast.  Of course, this is the time for sharing the interest 


accumulated over the year.  It’s just nice!” (Female respondent 20-30 years old).  Another 


respondent said that: “[a]t the beginning of each year (in January) we lend R500 to each 


member.  On a monthly basis, the member is expected to pay the money back with 30% 


interest.  The whole amount must be paid back by the end of May.  This way, we make a 


lot of profit” (Female respondent 30-49 years old).  Yet another said, “[o]ur club has 


made us see places.  We have been to Zambia, Swaziland, Zimbabwe and Zambia” (Male 


respondent 30-49 years old). 


 


4.1.9 Benefits of burial societies 


Every focus group identified advantages of burial societies.  Burial societies give 


financial, emotional and practical support at the time of the funeral.  They do not exempt 


anybody from joining; no health tests and no death certificates are needed at the time of 


death.  They pay out money very quickly, usually within two days.  They do not limit 


their members to one society, as such; if one has joined several of them, one gets multiple 


payouts at the time of death. 


 


4.1.10 Problems experienced with burial societies 


The focus groups admitted that, although there were numerous advantages of joining 


burial societies, they also experienced problems with them.  Some of the problems were 


(a) misappropriation of funds, (b) abuse of the spirit of burial societies, and (c) equal 


monthly contributions despite the size of one’s family. 


 


4.2 Neighbourhood Society 


So far, the discussion has covered three ways of helping one another when there is death 


in the family.  Neighbourhood Society is another way of helping one another. In the area 


of research, these societies are highly formalized.  People join the “block” system by 


paying a nominal fee to be registered as a “block” member.  There are no monthly 


payments required, but residents pay R10 per household when there is death.  If the block 


is big, this becomes a sizeable amount of money.  One said that: “[i]n Block F, we pay 
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R10 when there is death in the family – this is just a matter of helping each other out.  If 


you do not pay, block members do not pay when there is death in your family, nor do 


they come and help.  You will be on your own and that is the time when it would dawn 


that ‘muthu ndi muthu nga vhanwe vhathu’ (a person is a person because of other 


people)” (Male respondent 50+ years old). 


 


This money is paid at the deceased’s home, to the “block” representative, when residents 


are holding night prayers before the burial.  If a registered member does not pay for three 


consecutive funerals, they are taken off the register and they stop qualifying for this 


money when they have death in the family. 


 


 4.3 Funeral Policies with Insurance Companies and Banks 


In the area of study, very few respondents had life policies that would pay them out a 


predetermined sum of money in the event of their death.  Most of them belonged to burial 


and undertakers’ societies.  Perhaps, this was so because the majority of them was 


unemployed and could not afford to pay for these policies.  However, the insurance 


companies in the study area included Old Mutual, Sanlam, and Metropolitan.  The banks 


they could deal with included ABSA, Standard Bank, and African Bank. 


 


4.3.1 Advantages 


The majority of the respondents saw the biggest advantage of such policies as lying in the 


fact that families were assured of the predetermined sum at the time of death.  This 


assured sum was also paid within 48 hours.  An added advantage was that some could 


also pay off the bonds of their houses. One said that: “[s]urety is the most important 


thing” (Male respondent 50+ years old).  As opposed to undertakers, these were seen as 


well established and formalized companies whose chances of closing down were nil.  


They trusted the institutions.  Another said that: “[t]hese are not the fly-by-nights – they 


give financial security” (Female respondent 50+ years old).  Yet another said, “[i]t covers 


the entire family.  It covers your children’s schooling.  It also covers your bond – is that 


not enough?” (Male respondent 31- 49 years old). 
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4.3.2 Benefits paid by insurance companies and banks 


There are monthly premiums to be paid, usually by debit order on their accounts in the 


bank.  The premiums vary according to the number of dependents covered and the benefit 


paid out.  The more the dependents are covered, the higher the premium.  The amounts to 


be paid out at the time of death also go according to whether one is the main member or 


the dependent.  As hinted upon earlier on in this section of the study, most of the 


respondents in the study were not members of these schemes because the schemes were 


beyond their means. 


 


4.3.3 Problems experienced  


To be a member, you need to undergo health tests first and at the time of death, they need 


proof in the form of a death certificate.  There are age restrictions.  All the red tape makes 


it difficult to claim the money.  Small print hides a lot of important information and this 


often leads people into defaulting. 


 


4.4 Funeral Directors 


When people make funeral arrangements, they go through a complex mixture of 


emotions.  This is mostly the case because they want the best for their loved ones and that 


comes at a price.  It is impossible not to think about money at a time like this.  For some 


people, funerals have dreadful financial consequences.  It leaves them with bills, which 


take them years to pay.  In this study, five funeral directors were interviewed in order to 


establish the impact of funeral costs in the Thulamela Municipality in Thohoyandou.  The 


findings are reported in the sections that follow. 


 


4.4.1 Services Offered by Funeral Parlours/Funeral Costs 


All the funeral parlours offered almost the same services, namely: professional and 


administrative services, supplying facilities and equipment, transportation, merchandise 


as well as cash disbursements.  Cash disbursements are extra costs that include all the 


items that are not directly related to the costs of burial; for instance, the cost of flowers; 


the obituary and honorariums.  These costs are usually listed as “cash advances” or “cash 


disbursements” or “stationery.”  One said that: “[t]here are basic services that are 
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common to all funerals, regardless of the specific arrangements. These include funeral 


planning; securing the necessary permits and copies of death certificates, preparing the 


notices, sheltering the remains and coordinating the arrangements with the cemetery” 


(Funeral director A).   


 


The respondents are aware of basic services that they cannot do without.  It can be 


deduced from the respondents that they are aware of the fact that there are things which 


are not so basic that they can possibly ignore in order to save money and reduce 


expenditure at the time of funeral service.  


 


Another respondent said that: “[w]e offer other services besides the basic ones.  These are 


services such as transporting the remains; embalming and other preparations; use of the 


funeral home for the viewing ceremony or memorial service; pallbearers; officiating 


clergy; use of equipment and staff for a graveside service; use of hearse or limousine and 


caskets” (Funeral director E).  The other services that the respondents are regarding as 


not basic are avoidable service.  Funeral service could be less expensive if the argument 


of the respondents could be taken seriously.  Yet another respondent said that: 


“[s]ometimes we offer cash advances for goods and services we buy from outside 


vendors” (Funeral director C).  All these services entail funeral costs.  


 


It is clear that respondents are complaining about these payments that lead to unnecessary 


expenditure on funeral services.  If people could prepare for other needs in life the way 


they do for funeral services, poverty would be alleviated in the Thulamela Municipality. 


 


4.4.2 The Affordability of Coffins 


The prices of coffins differ according to design and wood used to manufacture them.  


There are low priced (R1 500 – R5 000); medium priced (R5 000 -R15 000) and the 


expensive ones that range between R15 000+ – R100 000+.  One said that: “[e]verybody 


likes a descent funeral. Affordability does not really matter because we can bury on 


credit” (Funeral director B).  Another said that: “[a]lthough caskets are expensive, people 


usually prefer to use them –wood or steel, they just buy.  Where they can’t afford we 
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bury and they pay later” (Funeral director D).  Yet another said that: “[p]eople don’t have 


money but buying the coffin they want is not a problem” (Funeral director A). 


 


4.4.3 Types of Coffins Bought usually  


The low-priced coffins are rarely bought.  As a result, very few funeral directors keep a 


few in stock.  The expensive ones include metal and wood caskets that come in different 


types.  For instance, metal caskets include bronze, copper, stainless steel, steel, 18-gauge 


steel and 20-gauge steel caskets.  Different woods are used to manufacture different types 


of wood caskets: mahogany, walnut, cherry, maple, oak, ash, poplar, pine and wood 


veneer.  One said that: “[t]he other day somebody who I can’t mention by name wanted a 


20-gauge steel casket and we did not have it on stock.  He finally settled for a wood 


mahogany casket.  He looked unimpressed” (Funeral director C).  Another said that: 


“[w]e usually keep one or two medium priced coffins on stock. People don’t like them” 


(Funeral director E).  Yet another said that: “[s]ome people come and demand a casket 


made of the oldest material known to man” (Funeral director A).  Still, another 


respondent said that: “[w]e don’t keep cremation caskets since the people around this 


area generally do not practice cremation” (Funeral director B). 


 


4.4.4 Reasons for Choosing Certain Types of Coffins 


In the area of study, many people do not prepare for funerals through taking out policies 


with insurances.  Banks cannot offer them such services because they do not have stable 


jobs and salaries from which the banks may debit their monthly premiums.  Nevertheless, 


they still go for expensive coffins at the time of death.  They want to show respect and to 


show other people that they are not the poorest of the poor.  Other people would laugh at 


you if you were to buy a cheep coffin.  This is what is expected in terms of a funeral.  


There are many little things about high-quality caskets.  Many families select them for 


their beauty and finish.  Details in design, construction and finish are meant to enhance 


the display of the attractive and dignified manner, and to keep the tasks involved in 


handling, closing and transport to a bear minimum.  According to the funeral directors 


interviewed, the reasons for opting for an expensive funeral included the following: (a) 


showing respect to the dead, (b) fear of being looked down upon, and (c) observing what 
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is socially expected at the time of death.  Most families select caskets for their beauty and 


finish. One said, “[p]eople don’t want to be laughing stalks.  They fear to be despised if 


they bury their loved ones cheaply.  People would talk badly about you – so, you make 


unimaginable sacrifices” (Funeral director D). 


 


Not all people in the study area afford to pay for all funeral expenses at the time of death.  


However, many funeral parlours do allow people to bury their loved ones on credit.  This 


way, everybody can afford a decent funeral.  One said, “[w]e allow people to bury their 


dead on credit if they can’t afford to pay cash” (Funeral director E). 


 


4.5 Conclusion 


This chapter presented the findings of the study.  The communities in the Thulamela 


Municipality have a strong focus on providing for the funerals of their loved ones.  


Howerver, their funerals involve considerable amounts of money despite the fact that the 


communities are poor.  There is a huge gap between people’s expectations and what they 


can afford.  
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CHAPTER 5 


ANALYSIS AND INTERPRETATION OF RESEARCH FINDINGS 


 


5.1Introduction     


In this chapter, the present researcher deals with the analysis of the research findings.  


The data collected in Chapter four are interpreted in this chapter.  The information 


deduced form data is based on the ideas of most of the respondents who had more or less 


similar understanding of high cost of funeral services.  The researcher compares and 


contrasts the true respondents who are of the same generation with those of their counter 


generation, both male and females, in order to reach the true and objective conclusion.  . 


The focus groups were interviewed and the most common responses were used to 


bring about the concluding statements. both the households ,funeral directors 


,representatives from funeral parlours , banks and insurance companies would air  


their views with regard to the impact of funeral costs .The  interview questions 


were arranged in such a way that common understanding would simply be 


revealed.   


 


    


 


5.2 Discussion of findings 


5.2.1 The adverse impact of funeral costs 


The researcher identified the adverse impact of funeral costs on household in the 


Thulamela Municipality.  Most of the respondents in this area suffer from the shortage of 


money for their day to day activities.  They are so afraid of death and its outcomes that 


they tend to invest most of their income for funeral activities.  Bocker (as cited by Gire, 


2002:8) concurs that fear is a major motivator of all behaviour Bester et al., (2005:7) 


stated that when someone dies, it is important to ensure that he is buried with much 


extravagance and festivity to keep them happy in their graves.  The focus group revealed 
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it clearly that it is a wasteful way of conducting a funeral.   This shortage of money is 


negatively impacting on them.  They even do not find it necessary to have a feast while 


someone is dead.  Their argument is that they should spend reasonably. 


 


The act of saving for funeral using funeral insurance, burial societies and all the other 


saving mechanisms for the rest of one’s life-time, amounts to being enslaved.  Hubbert 


and Blalock (1967:35) state that there is a small difference between certain other forms of 


economic exchange and slavery; which means he is also supporting the idea that people 


are becoming slaves of funerals. 


 


Even Li (2004:1) stated that many senior women in Canada slipped into low income at 


the time of widowhood.  In the Thulamela Municipality, households would climb out of 


low income if the costs of funeral were reduced. 


 


The focus group worry much about what other people might say regarding the funeral.  


The respondents are becoming aware of the fact that they should stop worrying about 


what other people might say.  It means they would no longer spend for the sake of 


impressing other people while they are suffering the consequences of unnecessary 


expenses.  The waiting period of 3 to 6 months put most of the households in the 


Thulamela Municipality in the disadvantage.  They spend for 3 to 6 months without 


service. It is like spending for nothing. 


 


The shortage of money sometimes leads to stoppage of payments by households when 


they are bound to attend to other necessities of life.  One should also calculate R50 - 


R100 premium for the rest of ones own life.  How much would have been accumulated?  


This is impacting negatively on households.  That is the reason why they sometimes skip 


payments for some other months (not up to date). 


 


In case of burial societies, the funeral cost is limited by practical or manual work to help 


the bereaved family.  Instead of paying for the helpers, the family seemed to have free 


helpers.  They peel and cook vegetables.  Members of burial societies feel that they are 
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landing a helping hand.  They cook food bought by the bereaved family.  It is a clear 


indication that the bereaved family is burdened by buying groceries for people who are 


coming to help.  In other words, there are no free helpers.  The bereaved has to pay in 


kind those who are landing a helping hand.  Hayden (2001: 1) points out that, in many of 


the traditional funerals of the world, funeral feasts constitute the biggest single available 


event to host an extremely lavish ceremony in honour of the most important family 


members. 


 


 It must be noted with a very clear concern that other respondents have that sense of using 


their money while they are still alive.  That is why they also organise parties and tours so 


that they could use their money for themselves, not only for the dead people.  The R10 


amount paid in by block members in the Thulamela Municipality households during the 


time of death is used for those members to get delicious plate of food during the day of 


funeral service.  Kartenbaum (1998:355-356) explains that a funeral process takes the 


form of a celebration.  Family, neighbours and best friends gather to eat, drink and share 


lovely conversation. According to Dzebu (2005:3), one villager boasted thus: “I cannot 


be forced to attend the funeral proceedings, but it is my choice to stand in the queue in 


order to get some meals”.  This means that mourners sometimes do not have that feeling 


of sadness about the dead person, but the need to satisfy their own material requirements. 


 


It would have been good for the bereaved family if it is not required to buy food and 


provide transport to the graveyard.  Bester et al., (2002:32) state that the primary purpose 


of the administrator is to provide efficient and low cost administration of policies.  


Funeral Directors add extra cost to the funeral service when they do all of the planning, 


securing necessary permits and copies of death certificates. 


 


According to Bester et al., (2002:34) the small premiums for lower- income policy 


holders (in other words poor people) result in extravagant funerals.  The respondents in 


the Thulamela Municipality are in one way or another involved in extravagant funerals.    
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5.2.2 The huge debt incurred because of funeral costs 


Some Funeral Parlours grant funeral loans to pay for the funeral expenses.  Davides et al., 


(17) explained that, besides the professional services fee, caskets are the major source of 


profit for funeral homes.  A three hundred percent mark up over the wholesale price of a 


casket is common, and it can run as high as 500%.  In the Thulamela Municipality, it 


leaves households with funeral debt that are difficult to cope with. 


 


De Witte (2003:535) adds that, in Ghana, for example, a funeral officially means a debt, 


the larger the debt, the better the funeral.  It would be good for the household in the 


Thulamela Municipality to consider the Islamic way of reducing expenditure.  As 


indicated by Partel (2004 interview), they (i.e., those of Islamic religion) do not use 


coffins, they are also not allowed to put up tombstones.  Funerals do not cost more than 


R2000.00.  This would be more suitable to the poor community in the Thulamela 


Municipality.  Respondents in Thulamela fear to be despised if they bury their loved ones 


cheaply.  


 


Funeral parlours contribute a great deal to the huge debt by helping mourners with credit 


to be paid later.  The respondents in the Thulamela Municipality indicate that everybody 


can afford a decent funeral because of credit facilities offered by the funeral parlours.  


Respondents have joined funeral insurance; funeral undertaker’s insurance; burial 


society; stokvel and clubs; and funeral policies and banks.  It is a big amount that is being 


contributed by household in the Thulamela Municipality: the reason being to use the 


money during the funeral service.  In a day, a lot of money is spent.  The money 


accumulated over a long period of time.  According to Powland (2002:1), people in white 


communities tend to be more independent, private and personal in their mourning, and 


this are often no set rituals to help one through the process. This approach to funeral 


services is cost effective.  These communities are better off economically as composed to 


their black counterparts in the Thulamela Municipality. 
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Thomson and Posel (2002: 92-93) affirm that some burial societies regard the standard of 


funeral provided for as unnecessarily high and that if their fellow members accepted 


modest funerals, the contribution rates required would be lower.  The responses in the 


Thulamela Municipality show that the low priced coffins are rarely bought.  They are 


even rarely kept in stork by funeral undertakers.  The expensive ones are mostly kept in 


stork.  They are of different kinds.  Funeral undertakers usually keep one or two medium 


priced coffins on stork. 


 


According to Kastenbaum (1998:173), for a complete traditional funeral, the average cost 


is between $60 000 and $80 000, which is very high compared to their counterparts in the 


Thulamela Municipality.  But the common aspect is high funeral cost. 


 


Transport during funeral service is regarded as normal service by respondents in 


Thulamela.  They do not care about their expenditure on transport which of course is 


adding to the huge debt.  They just consider it to be part of the service to be rendered by 


the funeral undertakers.  Sickman (as cited by Dickson & Johnson, 1993:260) states that 


he was shocked, when his little boy died in England.  He was carried in the little coffin by 


a hearse instead of carrying him on his shoulders, as he would have done India.  The very 


same gentleman would have been shocked the same way in the Thulamela Municipality 


if the same situation would have happened.  It would be worse because this would have 


been done by the poorer households. 


 


De Witte (2003:544) affirms that while in the past corpses were carried to the place of 


burial on the heads or shoulders of a few people; nowadays the transportation of dead 


bodies gives car owners and drivers the opportunity to make some extra cash. 


 


Respondents in the Thulamela Municipality depend more on the good relationship with 


funeral parlours.  When there is no money, funeral parlours allow them to take what they 


need and pay at a later date.  They are, therefore, unable to avoid huge debt after the 


funeral service.  
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According to Mavhungu (1998:40), a dead person was traditionally buried a day or two 


after death for fear of decay.  It was a cheaper method as they would not pay for a 


mortuary and a hearse as it is in modern times.  Because of credit facilities, the focus 


group in the Thulamela Municipality bury their loved ones 7 days or more after death. 


 


5.2.3 Abuse by funeral parlours / insurance 


Dickson and Johnson (1993:260) state that some Asians regard the notion of professional 


people who are paid to arrange things for the bereaved as a complete denial of the 


community aspect they are used to.  The households in the Thulamela Municipality are 


finding it difficult to cope with the payments of many service rendered by the funeral 


parlours.  Although funeral directors appear to be sympathetic to the bereaved members, 


their basic need is money to be paid by the bereaved family members. 


 


In the US, exorbitant prices and high-pressure salesmanship are inflicted on confused, 


grief stricken consumer by self-styled grief therapist-morticians.  If households fail to pay 


for three months in succession, they lose out.  There lies exploitation funeral parlour are 


in the advantage.  They use the money as their own. 


 


The respondents consider it to be the common knowledge that the money paid to the 


funeral parlour for service does not earn any profit.  But for funeral parlour it is clear that 


the money paid by mourners to them earns them more interest from the financial 


institution in which they invest that money.  Respondents will only be satisfied by being 


given credit to be paid later.  Bester et al., (2005:55) argued that most consumers will not 


be able to assess whether or not the actuarial calculations underlying a specific policy 


have resulted in fair price.  Due to the complexity of the product and large variance in 


product features, consumers are generally unable to compare products.  That is where the 


abuse of a very high standard comes in. 


 


The focus group has many reasons why it prefers to bank with funeral undertakers.  The 


fact that funeral undertakers are in charge of everything gives them peace of mind.  They 


do not wait for the money or services.  These reliable services make it a point that the 
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focus group forgets and never thinks of doing things themselves in order to curb ongoing 


expenditure or credit payments. 


 


Thrivikram, as cited by Berster et al., (2002:20), indicates that many burial society 


members are from poorer households, where income is low and unemployment is high.  


Increasing premiums results in people withdrawing from societies as they can not afford 


premiums and, as such, they forfeit everything they have contributed.   


 


If the service has been rendered to the funeral function, they do not worry about what 


they have forfeited. But funeral parlours are aware of the income they are generating 


from the mourners. Thomson and Posel (2002:93) concur that some funeral undertakers 


are running at a high profit margins.  One undertaker charges R13 000 for a coffin that 


costs R2000 to produce.  Respondents are becoming aware of the fact that the amount 


that has been agreed upon to be paid by a funeral undertaker in times of death may 


sometimes be exceeded by the amount paid in by mourners.  The difference is taken by 


the funeral parlours.  That is where households in the Thulamela Municipality are being 


exploited. 
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Burger (2002:50) comes up with the idea that social development sector strives to rebuild 


family, community and social relations, integrate poverty relations strongly, establish a 


comprehensive social security system and protect vulnerable group.  The respondents in 


Thulamela are vulnerable to the abuse by funeral parlours.  Some of the respondents do 


not even think of a mortuary closing down and that they become losers yet Tshilidzi 


Funeral Undertaker in the Thulamela Municipality has closed down due to the incapacity 


of management.  


 


Respondents are satisfied as members of a stokvel or burial society.  They do not bother 


to evaluate how the place saves and spends their money.  But one may ask whether it is 


not wise to save and spend for the needs in their life times or for someone who has passed 


away and can no longer perceive the happiness and sadness of the living. 


 


According to Rambau (1995:55), stokvels do register under the Companies Act of South 


Africa.  The money contributed in a registered stokvel is deposited in a bank and can also 


be used for loans to those who need it.  Respondents are happy about the service they 


obtain from burial societies and said their money is safe from abuse by community 


members.  Even the interests earned are to benefit them all.  Warneck (as cited by 


Thomson and Posel, 2002:93) states that burial societies themselves may be vulnerable to 


exploitation.  At some funerals, the private tag of the coffin is not removed.  It is 


displayed for everyone to see.  Such sentiments may result in the payment of excessive 


prices for coffins.  People want to show that they respect the deceased.  They do not even 


think of joint venture to fight for poverty.  They think more of the impending deaths. If 


they could think of generation that will follow them, they would even consider using the 


money for the living more than the dead people.  It is a little positive when some use the 


money for functions of socializing. 


 
Hayes (2003) asserts that in South Africa, buried customs influenced by secular bodies 


create the expectations in people of what a ‘proper’ funeral ought to be like. 
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However, the focus group in the Thulamela Municipality is aware of unnecessary 


expenditure in a manner that they are considering it to be fooled.  It is becoming critical 


about every policy or agreement they join.  According to the focus group, life time policy 


in preparation for funeral services end up being irresponsible expenditure. 


 


The focus group is again critical about those who sell these funeral policies to them.  The 


members no longer trust a stranger because they suffered a lot of loses.  They now feel 


that they should trust only those who are well- known in the community.  It is a clear 


sign, on their part, that they no longer need any further abuse.  They have to spend 


responsibly. 


 


In as far as the focus group discussions are concerned, they suffered from delaying tactics 


of the professional funeral schemes when they were not emphasised at the time of joining 


a funeral scheme.  When forming their traditional burial societies, they do not emphasise 


the need of a death certificate before the payout is made. And this is also made possible 


because members known each other and even the deceased might have been member of 


the community. 
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5.2.4 The role played by women 


Women organised burial societies with the main aim of mutual financial support, helping 


others, developing or promoting the spirit of co-operation during the time of funeral 


services (Rambau, 1999:57).  Although women’s burial societies originated outside 


Limpopo Province, women in the former Venda and presently the Thulamela 


Municipality area formed their different burial societies.  


 


The focus groups stated that women formed burial societies because of the need for 


practical help and support at the funeral.  It is clear that during a funeral service, women 


are really faced with great challenge, which is in turn needs not only manual work but 


also financial support.  They peel and cook vegetables.  They clean the yard of the 


bereaved family. 


 


5.2.5 Wasteful expenditure 


Much of the literature review in Chapter 2 above indicated that wasteful expenditure is 


being felt internationally, in South Africa, provincially and at the local municipality 


(Thulamela).  According to the discussions between the focus groups, it was deduced, in 


the previous chapter that people in the Thulamela Municipality are quite wasteful. 


Respondents felt that they should stop the tendency of acting in a manner that shows 


irresponsible expenditure.  They are now aware of the fact that the so called (dignified 


funeral) does not make any difference to a dead person.  It is about impressing friends, 


neighbours and relatives.  Focus groups are showing that they are becoming aware of the 


misappropriation of funds.  Mavhungu (1998:47) also concurs that today it requires a lot 


of money to prepare for a funeral, to buy a coffin, flowers and new blanket.  The focus 


group in the Thulamela Municipality has an understanding that there are items which are 


avoidable in order to limit expenditure during funeral services.  According to the 


discussions of the focus group, it was after all not the case in the past (traditional) funeral 


services.  If they could review this idea, at least a limit on expenditure might be 


experienced. 
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The focus group also complained about joining different funeral schemes and so many of 


them are joined by members of the same family without a proper communication and 


analysis of impact it would render on them as a family when death arises.  The focus 


group discussed it at length, which gives the impression that they are going to do 


something about it.  They have experienced a situation that led to many of them forfeiting   


their policies. 


 


The focus group in the Thulamela Municipality still does not feel like discriminating 


against those who are HIV positive and those who are over 60 years of age in their burial 


societies.  It appears that burial societies were established particularly because of the 


vulnerable groups of people like the old aged and sick people who would be burdensome 


to the family members at the time of their death.  But the fact that they feel that they 


should not spend irresponsibly is that they also put up waiting periods like professional 


funeral schemes. 


 


The literate members of the focus groups in the Thulamela Municipality are aware of the 


advantages of the professional funeral schemes and banks.  They raised the point of 


covering the entire family members after death and that it deals with children’s schooling 


after the death of the bread winner.  The point of considering the living people more than 


the dead person; who does no longer perceive anything, has been made here by that focus 


group.  The fact that this point is being raised by focus group members who are above 50 


years of age include the experience and all of the problems they encountered during their 


life times.  It means they experienced problems to finance learners, for education and 


payment of important properties like houses. 


 


Even Breed (2004) confirms that the funeral plan range offers standard and 


comprehensive versions for individuals, families, and relatives.  Funeral plans include the 


additional family support services.  According to Alock (1993:2221), if protection were 


provided in such periods of risks of poverty, social security could operate not just to 


alleviate poverty, but also to prevent it. 
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5.2.6 Social expectations 


Hamlyn and Hamlyn (1986:34) stated that Michael was buried with all honour among 


friends and his father felt comfortable. It was a dignified funeral service as thousands of 


people turned out for the funeral. That is what is socially expected.  In the previous 


chapter, the respondents are understood to be making a point of social expectations.  The 


general mood of wasteful funeral services is not easy for them to ignore.  The fact that the 


respondents in the Thulamela Municipality are poor cannot be dodged.  But, according to 


the focus group, they do not want to be despised.  They need to be socially accepted as 


people who also can afford to bury their loved ones in a dignified manner.  Although they 


were failing to support their deceased people while they were still alive, they would like 


to be considered by members of the community as people who did care and love the 


deceased while they were still alive. 


 


This has an influential aspect on the part of respondents to engage in wasteful funeral 


services.  The point has been put quite clearly by the respondents from funeral parlour 


that most of the people in the Thulamela Municipality are unable to afford descent 


funerals.  Therefore, they resort to credit facilities in order to be socially accepted as 


having afforded dignified funeral. Funeral parlours are aware of this fact as they are the 


once who are offering credits.  If credits facilities were not found, many of the focus 


groups would swallow the pride and conduct affordable funeral services thereby saving 


themselves from paying after funeral services. 


 


 Respondents from funeral parlours put it clearly that there are basic funeral services they 


offer and other services, which are clearly not basic, that are offered as well, such as the 


use of hearse or limousine and caskets.  For people to be socially accepted as having 


conducted a dignified funeral service, they accept credit and pay for minor services 


instead of resorting to basic services and save money for other important needs.  The 


need to satisfy social expectations is very high. Hayden (2001:5) says that funerals are 


typically events where individuals display support, gratitude, and warm feeling towards 


each other.  It must, therefore, be clear that the deceased does not feature anywhere with 


regard to this warm feeling.  
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Respondents spend a lot of money for a dignified funeral service that is conducted for 


less than a full day.  The bereaved family members feel respected and proud for such a 


small period of time, but they have to struggle with a huge debt after the funeral service.  


Even when the tombstone looks nice, bereaved family members rarely visit the grave 


yard.  It is evident that the respondents are aware of this problem, but they cannot avoid 


social expectations and resort to less expensive funeral service. 
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CHAPTER 6 


CONCLUSION AND RECOMMENDATIONS 


 


6.0 Introduction 


This study has shown that funeral costs impact negatively on households residing in the 


Thulamela Municipality.  In black African societies, such as the Thulamela Municipality, 


a person’s death is taken seriously.  The dead person should be buried with dignity and 


respect.  Unfortunately, this entails huge expenses because, as we have established in this 


study, people’s expectations of a decent funeral are high.  No one seems to be prepared to 


live below these expectations.  


 


People start saving from an early age for their own funerals as well as those of their 


dependents.  A large portion of the money they generally save goes to funeral expenses. 


Nobody can afford to be a laughing stalk when death has struck.  Despite the high rate of 


employment in the Thulamela Municipality, it is apparent that people make burial 


ceremonies look like wedding parties.  They slaughter cows, buy new clothes and women 


go to hair salons for the best hairstyles.  All these things cost money, which they hardly 


could afford to part with. 


 


Because there is a huge gap between what is nowadays socially expected in the manner in 


which people should conduct a funeral, and what they can afford, they have put systems 


in place to see to it that their loved ones are buried in a dignified way.  Many of these 


structures were put in place because of the peoples’ sense of belonging to one another 


(vhuthu) that they have.  Long ago, these people’s grandparents had informal ways of 


helping one another at the time of death.  As years went by, these ways got formalized 


and more structured to be in line with the needs of the people. 


 


Although it is a fact that funeral parlours fulfil many important needs, both physical and 


emotional, the needs are satisfied at a high price. The clients also have problems with 


funeral parlours as indicated in Chapter 4 above. 
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6.1 Conclusion  


The study was about the impact of funeral cost in the Thulamela Municipality.  The aim 


of the study was to investigate the impact of funeral costs on households in the 


Thulamela Municipality.  The study sought to provide the rationale for both prevention 


and mitigation.  Prevention may reduce the impact.  In actual fact, the objectives were to 


understand the nature of the interaction of the Thulamela Municipality community with 


various funeral services; establish the extent and potential for abuse on households by 


funeral service providers; investigate the affordability or non affordability of households 


in the Thulamela Municipality at the time of death, investigate the socio-economic 


impact of funeral costs on households in the Thulamela Municipality; and to recommend 


alternative ways of  conducting  funerals.   


 


The research findings revealed that there is an adverse impact of funeral costs on 


households in the Thulamela Municipality.  Most of the respondents in their area were 


identified as suffering from the shortage of money for their day to day activities.  But 


they would, nonetheless, ensure that when someone dies, he or she is buried with much 


extravagance and festivity.  This, they do by endlessly saving money throughout their 


lifespan, for the sake of extravagant funeral services.  The study further revealed that 


households in the Thulamela Municipality spend in order to impress their friends and 


neighbours, whereas they are suffering the consequences of unnecessary expenditure. 


Skipping payment for some months impact negatively on them as they would lose 


benefits of their savings. The study revealed that the bereaved families are further 


stressed by having to cater for multitudes of mourners.  The study continues to reveal the 


huge debt incurred by the community of the Thulamela Municipality owing to high 


funeral costs.  Many of the households in the Thulamela Municipality resort to loans and 


credits so as to conduct expensive or the so called dignified funeral service.  They have to 


struggle with the huge debt after the dignified funeral services has been conducted.  The 


study once again revealed that households in the Thulamela Municipality are being 


abused by service providers.  When premiums are increased, they fail to cope and stop 


payments resulting in the situation whereby they forfeit all of what they expected to gain.  


Bereaved family members are even offered the opportunity to access credit facilities.  
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Funeral directors sell their minor but rather after active attractive services to the bereaved 


family members to induce them to go for such services if they would need to have 


conducted a dignified funeral.  The precedence is set in such a way that if one does not 


manage to include such services in the funeral service, it would appear as though that 


family does not the dead person concerned.          


 


It can be safely concluded that, funeral costs have an adverse impact on households in the 


Thulamela Municipality.  The Thulamela Municipality community incurs huge debts due 


to the community’s expectations that a loved one should be sent off in a dignified 


manner.  The Thulamela Municipality community uses funeral parlours as banks and not 


as insurance policies; quite often, by many people who do not necessarily take the money 


to the family at the time of death.  Households satisfy people’s expectations at funerals at 


a high price.  Funeral providers do not abuse the bereaved.  Funeral service providers 


serve as comforters at the time of death.  And women play a bigger role in all matters 


pertaining to funeral arrangements. 


 


6.2 Recommendations 


In view of the findings mentioned above, it is recommended that: 


 People in the Thulamela Municipality close the gap between what is socially 


expected at a funeral and what they can afford in arranging for funerals.  On the 


advent of death in a household, the deceased spends a week in a mortuary.  


During this time, mourners who congregate at the deceased family to comfort the 


bereaved, are served with good food and drinks. When the family fails to afford, 


money is borrowed in order to meet people’s expectations. 


 People in the Thulamela Municipality use minimal amounts of what they get from 


burial societies and “block” contributions.  They use it on coffins, priests, chairs, 


singers, tents, tables, tombstones, food, blankets and flowers, some of which they 


can do without and the deceased still gets buried.  The money invested in funeral 


insurances cannot sufficiently cater for all these things. 


 To the Department of Heath and Social Welfare 
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The community in the Thulamela Municipality is experiencing poverty at its 


highest level. The department has the responsibility to try and help community 


members out of their huge debts.  The introduction of the National Credit Act is a 


step in the right direction.  The government must take this situation as a matter of 


agency. Acts, rules and regulations of the government can help, to a larger extent, 


to discourage expensive funeral. The tendency to prepare food and drinks for 


mourners is attracting multitude of mourners to attend funeral service.  If this can 


be discouraged by the rule of law, people would feel relieved from this difficult 


problem.  Poor people are doing what they cannot afford. 


 To the policy maker 


 It is evident that funeral costs have a negative impact on households in the 


Thulamela Municipality.  The focus should be directed to what could be done to 


help those people.  Economic and financial management must be taught to the 


community by encouraging the youth to take commercial subjects at school and 


tertiary level.  They might know what it means to sign a contract and what it 


means to break a contract.  It may also be possible for them to then understand the 


language of interests and credit and to forfeit benefits and to save money. 


 To social workers  


There must a rehabilitation programmes aimed at changing the high funeral costs 


or dignified funeral that is now appearing like a culture.  Even though people did 


not do well for the deceased during his life time, they would like to spend more 


when he is dead.  This tendency is not reversing.  Service providers are adding 


more unnecessary but attractive services day by day; like now they serve 


mourners with juice in the graveyard, at the time of burial service.  This needs 


rehabilitation as the situation is now out of hand. 


 To future Researchers 


The researcher did not investigate expenditure based on mass funeral services, 


that is, a situation whereby people who died at once are buried together at one and 


the same funeral service.  Based on the research findings, the poor people in the 


Thulamela Municipality are contradicting their financial situation by engaging in 


high funeral cost.  They are in a real dilemma of not knowing whether to tolerate 
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negative comments at the time of funeral service or else to engage in high credit 


facilities resulting in huge debt.  Only relatives and friends, assisted by 


undertakers, participate in burying the dead person to minimize the amount of 


food shared in funerals.  People who come to participate in a funeral come from 


all walks of life.  This is what increases the number of mourners and consequently 


the expenses involved in the entire funeral. Women in the Thulamela 


Municipality have much say in matters pertaining to funeral arrangements 


because, in most cases, they are the ones who join the burial societies and give 


practical support at the time of death. 
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APPENDIX A:  DISCUSSION QUESTIONS 


 


FOCUS GROUPS 


 


• Funerals 


1. What are your expectations with regard to funerals? 


2. How do you plan for funerals in the future as family members? 


 


• Undertakers 


3. Do you find funeral palours/undertakers useful? 


4. What benefits do funeral palours/undertakers have? 


5. How do you join a funeral palour (rules)? 


6. How do you use a funeral parlour in a rural area like this, as a banker  


or as an insurer? 


7. What are the advantages of dealing with undertakers? 


8. What are the problems with undertakers? 


9. How do you choose an undertaker? 


 


• Burial Societies 


10. How do you become a member of a burial society? 


11. How are fees paid? 


12. How are you covered? 


13. How is banking done? 


14. What benefits do burial societies pay at the time of death? 


15. Are there other uses for which burial societies use money? 


16. What are the advantages of burial societies? 


17. What are the problems experienced with burial societies? 


 


• Neighborhood Societies 


18. How do neighbours help each other when there is death in the family? 
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19. What are the advantages of having a funeral insurance policy? 


20. What are the problems experienced with insurance policies? 


21. What monthly premiums are paid to insurance companies? 


22. What benefits do clients have at the time of death of an insured member? 
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APPENDIX B: INTERVIEW SCHEDULE- FUNERAL DIRECTORS 


 


1. What services does your funeral parlour offer at the time of death? 


2. Do the people in the Thulamela Municipality afford to pay for funeral costs at the 


time of death? (Tell me about your experiences with them). 


3. What types of coffins do they usually buy? 


4. What are the reasons for buying certain types of coffins more than others? 


5. How do your customers pay for the funeral expenses?  


 


 
 
 
 
 
 


 
 
 
 





