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1.1

CHAPTER 1

BASIC AIMS DF THE STUDY.

Intraduction and Motivatbion.

In recent years, the Increasing rzte of “amily
disorgarisation amang blacks In rural areas bas
causad Public carcern, arml 45 a result mueeh is

being dong tc study end understand the underlying

& number of fzeters mcotiwzted the writar af this

raseirch raperk ta select this topic for stedy
purpase, Most aof these faclers were generatesd Dy
her a2xperience as a family Social Worker, stationed
at Giyani Magistrate's Office, dealing mostly with

troubled families.

fnother molivating *actor 15 tha:t having beey Lorn
and brought up in a rural arez, the wrizer grew up
among children borm in multioroblem families, whe
wers malad usted end frusiretec Juring their ca-ly
child dewvelcpmental stage. Most af the problems
puperisnces by thess childrer ware beyond their
central, they were results of migratery labour,
divorce, dea=h ard prvesrty, ransad by the axtendsd

bwae nof family uniz.
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These problsems vemsinsd unsolved. due To 1ace af
walfsre scrvices, as a result they ware handled by
untrained peaple, such as family merbers and
=r-hal cFi=fs, who were uwaskilled in Zheir codn=
sellirg efforts, Thne end ra2sult thersuf is that
tnsolyved problems togather  WITH frusLrations,
sxperieiced during early chiildnoad is carrisd to
adilthasd, ané  is mznifested in the:r Fzmilies
later Lransferred te thzir children, thus forming

g ovicigus circlae.

Objectives of the Study.

lhe aim of this study Is:

{a} Ta investigate and study the underlying
causes of family disorganisatisn in Gazankuole
and

-
[R—

suggest ways through which these probleTms
can be alleviated through Sucial Work inter.
wedtian,

Problem formulation.

Prablen forrmulaticn relates <o Lhe  anount nl

knowledge that is zwva:lable arourc Lha rroblem,
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and wnat sLudies have Dbeen darne bofore in this

field ot arcbler.

Im Lhis study the preblem js foarmulatec srounc the
‘nfarmation tiat  was gatne-ed by the  rescarch
Writer, who worked az =z family qocial  Workar
ctationer :L Civani Magiszrate's 0OFfice from March

1961 - April 1905,

Hypotasses - The hypotheses to  be studied 15
thet "fdmily dizorganiszatian  In
Garankulu car be alleviated through
Spcial Work interventicn®.

Area of Study.

Tris study is bazed on four magistarial districis
and sub-dicstric-s conprising Gazankulu domeland:

that 1s:

Melamulele district population is +10%422 people,
Giyani district #180%61 people,
Ritavi district +B&BE2 p2ople and

Mhala district +117454 peaple.



Methodology and Research design.

The mzst important purpose aof the method sectiong
is Lp provide sufficient informatier sbout how the
study was conducted, and Lo oermiit readers o
iecidz  how much credence o attribute to The

results.

fhe "rasearch design" is the name given tc the

-

alannirg ol a

T

search study or o scientific
irquiry s¢ that it is ware than the carrying cut
of wandan ohservations er the drawing of incidantal
canclugions. This taem is sometines used to ceovar
any and all of thz phasas of resgarch, from 1ae
formilation of the problem te the extension and
rlarificatian of the gp-oblen. after conclusions

heve been reached.

lhe research dzsign has a duszl aiw, tThat 13, the
conscious reduction ar perkaps eliminttion of
Factors which mavy interfere with the geals of the
s=udy, and %he ma=zimising of those facters which
zecict in reachirg thz goals of the sTudy as ciied

hy Goldstein (1969, p.&7).
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1.5.2

Lniverse.

The tarm universs ar Eopulaticn in research  is
used to refer to a ecllection 2f cases that fit
certain defined limits, made explicit Ly 3Ihs
investigatar. The terr cese 15 used in & very
caneral sense to sigri“y an individua. member of =
populaticn - whether a population or universs of
person, of cbjects, of events, of cas? regurus, ar
ot graups of cases regarded os units as cescribed

by Polansky (19756, p.93).

Tample.
0 ecample is a smaller representation of & larger
whole. Samnpling is nat only supposed to be regras

sentative, but should alse e adsguate.

wProbability sampling gives evary memier af =a

pocpulation an cqual chance to be selected. I tae
orobability sample is large enough, as 1% rarrectly
drawn, It should e representative of the Total
papnlation as stated by Good and Hatt [195F,

p.208}.
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1.5.5

[ntorvicws.

For the pLrpose of Lhis study, an inzerview methad
wis used to eliciz intormaticn from clisnts 1n a
madical setting and maclistratas pffices &raund
fzzankdlu an how they meznagec to cope with thelr
family nraklems before they scught helz from The

Welfare RAgencies.

One advéntage of &n interview i5 thet lileracy 15
not necessary, end Lhat, supnlementary quastions
cap be used to obigin information to explain Lhe

dnEwars.

1zhougt interviews genarvally get hetter co-2peras
tion and fuller arswers, they are exXpensive 17

both Lime and monsy.

Validity and reliabilily.

Validity is a more difficult term to defing than
relizbility because It i often given more than

pne meaniag. Some sclentist:s use validity for
loglcal canclusions: that is, wheller conclusicns
are necessary resulss of certatn premises. Gthers

gze it to mean cenasclions botweeon ompivicsal



Facts, Validity like relianility, is 4 quantitative
serm. The carcaptralization of validity as accursny
and Truthfuiness, ~eyulres a completian tern, that

is, what it is accurate and lrutiful b L

Sejentists generally agres that it {5 incorrecl Lo
speak of the validity of 2 concept without Connacs

ting i¥ to at least ane otner concept.

Validity may be used to Jescribe an  erpirica.
prediction; showing a relationship batween two
empirical concepts. Same everyday Lerms used D
refar to wvalidity are: Torrecbness, acfUTacy,
truthfulness and corresponcence  with realily as

mertionred by Goldstein (1269, p.11d).

Helizbillty 15 a guantitative Lerm referrirg toc an
amount of agreement. This agreement may oe between
ar amang differert observers cor L mMay he an
agreement with cne's self on different preassinns.
Chesry2Tions are caid to have hkeen reliably made
if tws or nore ahservers sgree on whal is ooserved
Ay if mae agreas with one's zelf when one obsarves
tha same phenomena on two or more DCCesions. In

cithey case, obsarvations must ke npade of iderti1czl
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1.6.2

akhenomenan. Thr:gh meascred by agreemant salwesn
or among obserwvers, reliebility °= zonetimes usad
Lg describhe acresrent botween and arong abservatiazns

as mentiansd by Guldetein (1963, p.103).

Measurers a+*e considered reliable 17 the resulits
are consistent. Thzt is il the same people wher
askac -he same guestiens again, will give the szzma
snswers. Measures are valid if they regressrb The
t~ue positien, tho gbserver reparls carrertly on

what happenad, as stated by Peil [1%82, 2.9).

Liritations of the study.

When cenducting  this  research, tnie  reseirchar
exrarienced the fallowAing problems, which mace the
research difficult to cenduet, and pak fto bz

camplated within the stipulated time.

Getting sufficiest information frem the responcents
hecame a prohlem. because tThey ere always busy

with clients in their agency setiings.

toTe Sacial keorkers were reluctant to be interviawed.



1.6.3

1.6.4

1.6.5

1.6.6

1.7

The rosozvehar exparienced same difficulties in
qesting relevant study matarial, pspecially hoaks
on the hislerical packground of the TsoagasShangasn
people, and as a result at soume stage shs had ta

resort Lo oral histary.

There was limited time Lo conducl =ne resedrih as
Aost of the Social MWorkasrs were  lnvolwad with

the problems of Mazarblcan Refuyees.

There was &lsu the probolem of distzace from my

Supervisor.

The stidy is the first of its kind, and essentizlly

exploratory could aat rely on previous sudies.

Presentation.

In this =esearch study the researcher ls trying
tz presant “amily disorganisalinn as ¢ problam
experianced in Gzzank lu Homeland and how the
nroblem zan he =allevicted throuwgh Social Work

intarvantion. Tha First chaster of zhe stLdy 1is

present:ng the basic 2ims af the study and the



o
redsons that led her Lo choose Lhis teoplc for

study purposa,

In chaptar two shte handlesz the fallowing concepts:
family, family diserganisation and cacial Work,
these terms are discussed briefly for  bBetter
understanding af those whe will read this study.
Chapter three dizcusses Social Work practice ir
Gazarkulu, and haw the services are vendered ancg
t=ilized by the citizens of Gazankulu, Chapter
four deals with the Tsonga fawnily, it handles iis
composition and soclial crganisalion, The TF1fth
chapter gives an overview of Tamily therapy. whivh
includs mathaods ard technigues used in alleviating

family problems.

Chapter six handles the anclysatian of data collec

ted during the course of ressarch.

Chapter sewen gives thsz summary nf the reszarch,

ite shortcominpgs and recamnendations.



SUMMATrY .

In this chapter, the rezearcher preszentec the
reasons that led her te conduct the research ane
a.so Lhe cbiectives of the stady. ke resoercher
also explained the pesearch melhudolacy thit wersz
gsed T2 carry ouf the study, mnansly: unstructarad

intervliew schedulss and inpTervisws.
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CHAPTER 2

COMCEPTUALTZATICN, FAMILY, FAMILY ODISORGANISATION

AND SOCIAL WORK.

InLroduction.

A Family is a %ocial :nstitutlicen which is univer=
sally found. It is vemprized of amn adult male
and female, sharing a cammon residenpce with their
own tr adopted children. Fanily dizorganizatiaon
ar tke cther hand refars to a disarcanicss un: L
which cansicts of a husband, wife and thair childs
e, It iz a precess which takes place over a
meriad of time. in wnich the funclioning of the
family beczones lessz intergeated untiil there Iis

very little intergration betwsen members.

The family.

A family is defined as a social wunil made up of

father, melligr and children. The family i: compozed
u® at least iwo adu.t pe-sons of opposzize s$ex wha
reside togetner and angags in sopme kind oF diwi=
sion of labour, that is, they do not hoth per orm
the exact tasks, thay engace in many types of
eccnemicz and sacial changes. Taey share nany

o e in TOFTOT cuch q4 :GC"__-.. LB . I"'._‘!"_'-'.dE"'."""



goods  and  social activiiies. The parents have
narenzal relatians with their child-en, as their
child-en have finzl rzlations with  them. The
parents hawe sam2 autharity oaver their childrern,
while they too zssume some obllgation far pratection,
ca-oparatian and mnaturance. “herz 5 sibling
relations anong the shildren themselves, with a
range of abligations to shzre. protact asd help

one another. MWhen all these concltions exiszz, the

1

unit 15 considered to be = family, as cited by

Gcode (1578, f.6).

Ihe family is regarded as =z sacial wunil consisting
of married adulls and their biclogical or adopted
children. Furthermare it ccnsists of two o mare
persons relatad oy olocd, marriage ovr adoption and

residing tagethor as statzd by Kenkel {1977, p.161).

The Ffamily is seen 25 & domesiic craup in which
parerts and children 1ive together, and In its
alementary form, .he Tamily ccnzist of a rmarried

cuuple with chilcren.

T4 gclygamous Tamily is a conplex legal Tanily.

iz Fas been described. az a number of seperate
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Families linked by their relat:onship to a comman

father a3 stazed by Mair (1977, p.94}.

Waat stanmds out in these definiticns, :5 that tre
family is nat defined merely in terms of the sexusl
ralationship between twz adulls and the result
being reproduction  {children} Dbut i includes
Further functiens and relationzhlps whizch make it

a canplete family.

The fTamily is wuniversally found in every soclety,
it exist as a seperate anc strongly functional
group. Tt is a group deflnad and characterized by
a common residence, sex, relationship, economic

co-aperstion, reproduction and wpbringing of children

It may Include ccllateral or subsidiary relations
ships but it is constizuted by the living together
af mate, farmirg with their offspring a distinctive

unikty,

Baswir family Types,

Eowarialy of family twpes, and cuslcms cannec-

1]
(o]

grez
ted with the Tamily can be distinguizhed in warious

tacijieties,



[hrea bzsic Family tvpes can be citingulshed:

The nuclear family.

The smallesl and most elementary typc of family
prganisalion is the nuclear Fanily, typlcally
campased of a husband, and & wife anc thair off=
spring. In & wmora teckincal sense, a nuclear
family consiste cf 3% least twa adulis cof Lhe
oppocite zex liwvirg in @ socially approved sexuil
relatianshia, ¢leong with che a+ mere of thelir ow¥wn

or adopted children.

Crass-cul-ural evidence has led same anthropliogists
ta contend that the nuclear fTamlly is, in Tack,
universil, Even 17 thaose sccielies whers it is
embedded 1n some laryer kiaship group, as in palygas
mous ar extended family systems. The nuclear
family unit is recognised by other members and Lhe
community 25 a distinzlL entity, anc one traz usually

occupies a partially szperate living guartars.

Functions of the nuclear family.

In-attenosine to explaln this apperent Universality

A= the nuslear family. 1t alwavs =1d everywhara

—-
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fulfilled four essepkial  Ffunctions qecesszary  TO
the contirucstion of any human society. Thesa faur
Funcliuns censer arcund sexpal ralations, econamic
ce-operation, reproducticn and  socialization o as

g=ated by Nye and Berardo (1973, p.33).

Composite forms of the family.

7 tie majority of human zocietiss nuclear Family

(]

gnits du nat stand alone a2s isolated ard ipcepandent
gntities in the community. Yather, they are com=
bincd irte large= aggregatzs or campasite families.
These compasite families are eszablished eillner
through some systam of plurzl rmarriages invaleing
multiole spouses or by wvaricus extensicons of Lhe
narenc-child +elztionship. Plural marriages lead
tz the formatian of a polygamous family, comddsed
of two or more nuslgar fanilies linked Tagethzr Ly
& coammon parent. khen the nuclegar faunily of a
rarried adult 15 joined will Lhat of his perents
they “orm an exlezoded lamily, comorised of two or
more npuclear families oelatsd by consanguineous

binship tiess.
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Polygamous family foerms.

These =re marital arrargemerks Lhel allow plural
spouses, and produce & polygimous Tamily sSystem.
In some instances we find one huskhand with two or

more wives, that is polygamny.

In other cases the reverse gocuars, and we find one
wife with kwa ay more husaands, and this is te-mec
polyandry. 1t is alsc pessiblse ta have greoup
marriaga, invelving a wunian bkelwsen —wo Cr more
hushands, ard this is termed polyandry as sizted

by Nye and Berardo {1973, p.35).

The extended family forms.

Extended families are composegd o two cor more
nuslear tamilies related by blood. I7 15 Imporzant
¢ nolz Lhal when the greatest emphasis 15 on
blood ties, thke family zystems are guite dif erent
from these ir which ties are given the highcss
priority. Extencded family systiams emphesize blcod
ties over marizal bonds., In waslkern sacietias tha
mzajor stress is or the marital rala=ianship, it

Lakes =sracedznce aover all ather familiez bands.
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Their prinary loyalties and aobligoetions are Ta

aach ather and to their dependent children.

Thite 1z kncwn as a canjugal family system, [t
norrally includes only two gererations, are highly
transitary in naturc because they generally disselve
when the narents diz or whenr the offspring leave

homa. [+ enzuras cantinuity oaver generaticons by

linkinc psrental Femilies wita new families a7

proacreztion.

The extendad family system is a more effective
strictura for maintaining family tradltians and
for Lrarsmitting family holdings intact from one
generatlion to the nest. Children ¢f extended
families are expussd to 3 large netwerk of kin
relzationships. [t affers A sense of sscurlty naot
easily obtained in nuclear family system. The
larger family sctting offers a psycholegical cushion
zgainst the shocks eof crises and acts to promate
marlital amnc familial sclidarizy as mentioned Ly

Kye and Bararda (1973, p.dC),
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ihe Tsancga farily (@azankulul i3 similar to other
types of family systems found universally. Al
kzsic familv types are found Deing extenslvely
practised, there a=g nuclear fzmilies In which &
man hag enly cne wife and their offspring, 25 wal
as palygamous families whera cre man i= = memker
of wvarious nurnlear Families. The last orme 15 the
extended family. which has its origin in the affi=
liation of ere or mcre nuglear families tarough

the extention of the perert-child relitionship.

Famlly disorganlsation.

Definition.

Family disorganisation is a proccss OT & rezulting

-

situatian. It denctes a state of disorder in a
canstitute pattern of family process, in the secord,
= condition of insdequary within Lthe structure of
intarrelated stztus-roles thet constitute a family
system. The cancept of family disorganisation
unlike deviancy af marlital adjustnent can refer to
the disorder cof the family, occur:ng 1n :ndividual
family unit. GOCisorgarised families mey be a Symptom

or disorder of tre sgcial Institullan.
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't i5 z pracess of change in the tamily systzm,
mznifeeted in nne cf the three tyces; lass of
consesus amanc members, reduction in the number af
posil jons in the structurc, and finally & less of

functionality &z mentioned by Adams and Weirat

i e .2 Y i G

Disorganizazien rcfers to ihe condition in wiich
the family az a unit coas not function according
ts the appraoved and recngnized standards of the
cyciety of which it forms 2 part. Such a family
ic termed 2 diserganised family and the study of

such disproznisztion is krawn &5 the study o°

family diczarganisatian.

Family diserganisaticon 1s tre end prouduct of 2
procass in whichk may fdolurs played an important
part at wvarious stages. Family cisorganisatior
should be wviewed as a progess which taces place
aver a per.od of time, and as ihe dizorganisstlan
kecames nare proncunced, the funcztioning of tihe
family bszcomes less integraied. 1t may be a
raflection of discrganised society and Tiat  Lhe
disarganised society cannot be cenerated from the

disorgznised family as stzted by Rip [1981,p.8)
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Family disarganisation is a brezkup of a family
unit, when one or mnre members are unWilling ar
unable ta aerfarm their rele abligeticns adequataly.
Sume fzmily units will breakup as a resilt of
axternal preblems sech as war, depression, ded:d
ar impriscament, whilst eothers breaskun beceuse of
come failure in ro.e ohligaticn: within Ttho family
Lnit itself, as defined by Merton and HNisbet

{1261, p.514).

Types of disorganised families.

-

The first type car be described as sham
families, in taat outwardly they attenpt to

—
[E1]

preserve the form of an organissd family,
put internzlly they do naot function in the
approved and recognised mannar. Thera iz
communicazior breakdown amnong family membars.
In rost cases tha farily does not acl as 2
upi%t, there is a Figh degree cf individualism,
pach membker going his or her awr way and
reqarding the hame as & boarding house.

(o) “he second type irclude families which do
hot Fanction in the approved way because o7
internal factors which disrupt such Tuncs
zioning . Theszs internal factors can be
perscnal pathelagies cof eilher marrizge af
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the partners, suJch 25 neatal, cmctignal cor
physical deviatians which result in tre
irability of tnat oerson Le Tulfill hiz ar
her roles :n the family group.

o The third type., iz =he itype of families
which do nat funetion in the approvec wWay

in the saciety, because of external Taclors

beyond thelr contrcl. whkich disrupt  such

Functian:no &nd make il difficult ar imposii=
a2 P

kle for the nroper fulfilling of individual

roles.

k) The feourth type can be regarded  As

the

structurally disrupted nuclear femlly.

The disorganisation recults from the death

of ane aof the partnzrs ar degserbicn by ane

of the partners. This classiflcatian
discussed by Rip {1981, p.48].

The major forms of family diserganisatian.

The maior forms of fanily discrganisatlon may

rlassified as follows:

The uncompleted Tamily unit: [llegitimacy.

s1<nough the fanily cannet be said te 4l

L

salve

is

1F

it npever exist=zd, illegitimacy mnmay nevartheolase

be as are farm aof fomily disorganisaticn For fwe

Teasons:
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Tl Thae potential-fither-huzhand canzpicucusly
fails irr his role obligalions as defiaed
by the socisty.

Lb Parents of both young mnother and  youang
father 7ailed in ftheir =social obligaztioans
T control the courtship behaviour oF thzir
children which laed fto illzgitimzcvyv.

PR A ) Yolustary deperture of one or both spousss,

annulment, seperation, divarce and desertian.

2.2.3.3 Changes In rale definitions that resu.t from the

differential inpacht on culturel changes.

2.2.3.4 The empty ";h&}l' family in waich individwals
i live togeiher but hawve mininal commumiczticon and
cankbact with one ancther, failing especially in

the obligation teo give emoticnal support to chne

anotaer,

2.2.3.58 The family «crisis caused by externa. eavents,
such as the tenporary or permanenl  absence of
one of th2 spouses because of death or imprisonment,
ar a5 a result of suchk Impersonal catastraphies,

25 fleoed, war and depression,
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Internil citastrophies <haz «causz  invocluntary
mijar role fallures, for example, ment:zl., emetional

or physical pathologies.

Tals clessification eaphesizes Lhal a cunlinu.ng
pattern of role performance 15 necessary If a
particular tamily 15 to centinde ke exist 45

stated by Merton 2nd Hisbet (1961, 2.5'6).

Reasons for family disorganisaticon.

There are many reascrs which may be =ecgarded as

contributary factars in 2 malfunctioning aof a

family nnlt:

() Irtenzity of interaction.

In a nuclear family the interéctian 1s
very hign and they depend on ezch athar.
Any friction between Family members will
strain the inbimate rela2flonship,  which
will lead =-¢ the malfunctioning of the
umit.

3 Lack of privacy.

In vrkan areas, there {5 ogvercrawding

w which le=d to Inner Trustration,
and such 2roblem can czause and dcgravals
Ltepsian and friction in toe home.
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(et Incampat.bilitizs.

The incgmpatibilit:es can be hidden duaring
conrteship and be malfested after marriage.
Thet tnclude the following:

(i) Age differences betwesar rerrizge
pzrLners.

it} cCulturel differences, which Inziude
differences in language, religion,
edurcatioqal and social class differences.

(iii} Interfering in-laws from aocth 2artners.
[iv) Parsanasility and :ntellectual differences.

fv] Sex adjustment.

(d)  Lack ©f mzans.

tinanzial problems czn lesd to the maltuncs=
tioning of the family unit.

(e) Factors outside the family.
These includa, migratory lasour, emzncipaliun

of women and sneial cantral.

These reasons are discuessed by Rip (19061,
.97,

It may be corcluded that one factcr may Ee Lhe
precipitzting facter in ftarl.y cdisorgziisatlaen,
but it must be rememher=ad that like all uolhsr

phenomenon, it i% the precipitaling factar 1in
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conjunctian with all the ather fFfactors which

produces the cnd praoduct.

Soclal Work.

sacizl Work is the art of bronging warlous TeESOJITS=
ces Lo hear on individudl,goman communily peeds
Ey the azplicitieon of @ scignlifiz method of
halping pnezople to help Lhemselves. Gocial Weord
ie cclentifically orieptated in the kno«ledga
and metheds it uses, but it also invelves certain
alement: o skill which make it a%in tn  an
apolied or pracztical ark. hs a =&uhject, Sccial

Work is scijertific, and as a prictice is an art

as stated by Stroup {1960, p.1).

Nefinition.

coclal Wort is defired as a helping professicn
that seeks to aenhance the =zcclal funcliuning cf
individusl , sirgly and in groups, 2y activities
tocussed upon their sucial relaticnships which
canstitute Lhe interaction between wen and his
envrionnent. The activities can be grouped 1ntc
three func=ions, restoration of impaired capacity,
provisior of individual and sacizl resjurces,

and proventlar

Ly

F osoiial dysFaretinr a5 defin

1

NS

by Skidmore arnd Thackery (1976.7.5).
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pcial Work is furtber definec as a censtallatbtion
of walue, purpose, =ancbion, knowledce anc metheod.
The werking definitien identified three purpase

of Sacial Work practice;

0 ST Hik | Ta assist :ndividueals and groups to identify and
resplve ar minimize problems arising oul of dis=

equilibrium betwean themselwves znd The environment.

o B [ To identify pozential areis of disequilibrium
botween lndividuals o groups and the environment

in order tn "revent the occurence of dicequiliorium,

£.3.1.3 In acdlticnm Lo Lhese curative &nd preventive
gins, Lt seek ouwt, identify and strengthen the
maximum  potential  in irdividweals, groups  and
comrunities as defined by Compton and Balaway

1978, pob).

sccording to the definiticn of Pincus and Minzhan
(1973, p.9) Social Work is concerned with the
interacltions between people and their socizld
apvironment, which affect the abll:ty of people
o oaccpmolish thelr lifg tasks, alleviate distress

afic reelise fheir asplrations and welues,
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The purpcse of Social Wark values is fo:

L1y enhance the problem = Geolving and coping
capacities of neople.

vii link peop.e w:th swsiems that provide
them with resource services and apporiuni=z
ties.

fiii) prormole the effective and humar reperatian
of the sysiems that provide peoplz wizh
resanrces and services.

[iw) conlLribule Lo the develcpmeat end improves
ment of scclal palicy,

Social Work has been wvery larcely carried on by
personswho velunteersed their services for philans
trapic activities. Sgcial Work dirfers from the

virfous sciznces in Lhal 1L i3 ¢ professian.

Social Work volues, purpose, sanctien, knowledge

nd methods.

The following constellation is regarded important

in dafinling Sorial Work as a cancapt.
[a) Values.

(i) Each nersan has tne right to self-
fulfillment, deriving from his in=
herant capacity &nd thrust toward

[ e o Iz
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(ii) Each person haz the obligatiar, as a memhe-
of society, To seek ways af self-fulfillment
that coniribuze to tThe common good.

(iit) Seclety has the obligdtion Lo favilitete
the =szif-fulfillmant <f tae individual znd
the right T3 enrichment Lhrough the cans=

Leibutiaons of its individual members,

tiv] Each persor reguires for  the harmonious
development o
aned sacially safeguarded opportunities faoe

is pavers caciall rovidad
I a

satlefelng his Lasic need:z: inm the physicel,
paychological, ezonomic, cultural, ascthetic
and spiritual realms.

() As sccisty becomes more coamplex and inters
dependenz, increasingly specialized socizl
arganisazior [s reguired to facil:tate the
fncdividual's efforts to self-fulfil . ment.

[wi) To parnit both self-rezlization &nd contri-
bution to society by the individual, scocial
nrgarisation must nake available c=aciallye
sanciioned and soclzlly provided davices
for needs satisfaction as wide in range,
variety and quality as the general welfare
allows.

(L) Purpose.

(11 To assist incdividials and crouns to
icantity and rasnlve or minimize problams
arising out of disequilibrium between

trenzelves znd Lheir enviranmens.
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i11) "o idJentify potential oreds of disequi
“ibrium hatween individueals or grouds
and Ltne enviranment in order to prevent
-h= accurense of diseguiliarinm.

(11i' In addition L2 these curative and

sreventive aims. to seac out, identify
and  strengthen tne mazimum potenlial
in individuals, groups and commurizias.

sénction.

Sacial Work ha:z developed ocut of community
recognition of trhe need to provide sErvioes
to meet basic needs. Services which raquire
interventian of practitioners trained to
ugnderstand the services, tLhemselves, the
individuzls and the nawer of tke practitioner
and what he res-esenzs to the clients and
group members devive Trom o ane oroa canbinas=
tiun of thrze saurces, namaly, governmental
agencies, voluntary agencies znd 1nhs organi=

sed profession.

Knawledga.

lhe pr&cficg of the Social Worker iz guided
hy kaowledge of human developrnent and behas
vigur, the psychalcgy af giving and faxing
helg frcm another parson or sourgs outside
she incividuzl, means ¢f cemmunization,
qroual process anc Lhe effarts af oPoups,
epon individuals and the recipracal infliuance
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of the individuwal wupon the group. The
interactional qraup FrOCBRSSEsSS betwaen
indiv:duals, hetween 1ndiwiduals and graugs,
and betwesr graup and group. The comranity
and prachitionar to be awsre of responsibis
lity tcr hiz awn emetions and attitudes as
they affect his profezsional functions.

te)  Methaods.

i

811 three primary sacial work method: wve
applie=d. i_e. Case work. graup &ork ana
communily urgan:sation. The methads encom-
passes the responsib.e, consclous diszipliaed
use of sel? in a relatignship with an indivi-
dual or group. The systematic abservation
ard assezsment of the indiwidual nr group
ir a siteatian and the formulaticn ol an

% apprapriate plan of action. Social case
ware, groud work and cummunity organisatian
are ancompiéssed by Lhe definitian.

The basic aim of Soc¢ial Work 1s to help the
client ta help himself. Centrary tn what
rany people balieve, the Social Worksr does
not listen ta the client and then prescribe
a secia. psyonoleogical  pill  even  though
many clients ask for this. He endezvours
to help a person Ly improve his understanding,
as discussed by Barriet [1941, p.1B,.

A Summary .

The purpose of this chapter has Degn Lo presant
gxrnlanglipn of tha ferms tTIE27  are wsod in the

- al i

skudy Tar  Db2TTCY noderstanding for  thoie whz
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CHAPTER 3

SOCIAL  WORK PRACTICE IN GAZANKULU .

Introduction.

saciil wor4 practice in Bazankulwe is rendzred
and acministered ky the Depirtment cof Fesalth and
Gpcial Welfare whien was estahlished during June

1976,

The primary aims af rendering welfare services
involves:

(i) The devwelopment ef welfare services.

(i) FRendering of welfare field services anc,

[iit) Ta giva prafessional edwlce on child welfare,
¢amily care, rehabilitation 2nd medical
sacial wark.

Historical perspeclive.

Pre-Homelands .

Prior to the establishmenl of Gazankulu as a

homeland, wellfare services were rendersd in &
Lraditionzl way, family problems were resolvad
sy elderly relatives and tribal chiefs in consul=
tation with their tribal zounssllors. In soma

major caszas such as. divorce, fisszability orant



and haspitalizatior af mental patients Thay wWere
handleed sy adninistration cf“icers at the n2'gh=
bouring Commisslioner's Offices situsted in Louis
[richardt, Tzanezn, D[uiwselskloof, PBushbuckridge
and MWissiopacy NhoSpliils. Thelr services were
inadequately rendered by lay-men, hence & lol of

praalems remsined unzolved.

Pusl-homelands.

During Gctocber 1%69, Gazankulu was declared @
homeland, with its awn Magiszrate's Dffices
situzted in the four majo- districts camprising
Gazankulu homeland. Welfare services wsre TFen
administered by the Cepartment of Intervior, and
Social Work practice was  rendered oy three Social
Warkers, and a white officer was incharge of

welfare services.

During June 1976, weliare services branch was
transferred to  the Department of Hezlth  and
woelfere. Since then there have been considerable
imarovemant, par:icularly in She number of Sccizl

Workers caployed for all districts, hespitel and

Hoaltkh centres situsted in Gazansulu.



Reglstered Social Warkers stationec aT the Magiss
trate's O0fflces, Health Centres and Hispitals
are chzrged with the duty of rendering social
welfare sarvices to maladjusted fTamil - es and all

resdy cases referred Lo them.

ts frorn the beginning of A&pril 19536, Sncial
Pencions Sectian was transferved to Sccial Welfare
Branch. L= a result Sccial Welfare Branch in
carankulu is responsible for welfare services
and szcial pensions. (See attached structure an

pacea 44 ).

Government/ Public Welfare 5Services.

There 15 & growing rez.izatian thal Lhe Gavernmani
cannot solve all problems. ikt is a fact that
~asou~ces da not exist to provide all things for
711 peop.e. Tha czolution to many human problems
calle for widespresd regard for toe warth of the
individual. It is the responsibility of the

Department of Health and Socal Welfare tc orovide

(i o

wolfare cervices to al! citizepns of Gazankulu.
Thare are welfare agencies attached o hospitals,

Health Centres and Magisterial Offices situated
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In all four magisterial districts comprising
Bazankulu. Gocizl Warkers attached to tThase
agancias are chargad with the resporsibility of
praviding wredical social work, mental health
sarvilces, family and child welTare services 15

well a2z community work ssrvices.,

Soclal Mork practice.

Sccial Work practice in Gazankulu is being prac-
tlged by regiztored Sccizl Warkers whn  apply
only three types of sociel work methads; case
work, commmunity work and Social Work 2dministras

Ltion,

case work practice.

soclal case wore is an eri ir which knowledyz of
Lhe science ol uman relaticrs and skills in
relationship are psed to mobilize capacities in
the individual zrd resaurces in Lhe community,
apprapriate for bettar adjuslment bketwesr the
client and all gr asynart nf his ftatal environmant
as mentianad by Skidmore and T'a:keray-i19f1,

p.65) whar ¢citing Bower's defiqnition.
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Fzmily and child welfare services.

Fzmily e&nd chilc welfare service 1is sancernod
with the well being of individual chilcren, +the
strenglhs o- family life, and the rignts of all

~hildren and young people.

Tnis type ot service 15 rendered by 5cCicl Workers
in the famil.y szrvica agencies. whivh are attéched
to the Magislrale' s arlfices, They deal with
oroblens of marital partners, difficulties in
relations hetween parents and childran, noa-supaart
and mainterance, child care, prokazior wirk -
the prokazion cofficer gathers personal, social
and family data abaut the accused to be uced by
court In making its deciszians, as well as adminis=
terirg of pccr relizf scheme and maintenanc
grants, The cas2 worker may ccunsgl wWith family
member individually, bul 1nmeay 1nstances fam:lies
a~e saen end worked with as a unit; the behaviour
of family members &5 well 45 commrunication
difTiculties are the focus of ottentian, For
follow up reazani, regqular home wisits are conducs

t=d to clients in their homa zettings.
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3.3.4 Sogcial work in health care.

i e e i, i et il el B

Sacial Warkzrs statiored in the following hospitals
and hsaltn centras, are concerned mostly with
medical Secial MWork: i.e. Melamulele Hopszital.
Mphambo  Healih  Centre, Elim Hospitzl, Tivani
Heal:-h Centre, Letaba Hospital, Shilubane Hospital,

Lulekani Healtk Centre ard Tiniswala Hosoital.

The GSacial Warker a5 part of the hospital or
Hazlth Fentre <eam 1elps the patients and families
cope with the emnctional and sccial aspacls of
illness, including fear and arxiety about medizal
procecures, denjal of the implicatlons or cunses
quences af the condition, or faving terminal
illness or gzath, Thess Souciial Workers ave involved
in discharge planning fter pitients leaving Lhs
hospilal. Tnezy do help patbicnts and family to
locate and use nursing care facilities. They air
-he he:zlih =Zcam :n understarding the signigicance
of social, econcmic  and  emotienal  Ffactors N
relation to  the palients! illness. treatment
Fecavary, as well ez assisting the haspital in
giving better pitient care Lhrough its various
cervices, and  participat:ng in  promolirg  foe
well-being and mcrale of the patient and his

Fem:ly.
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Mental health service.

f11 Social MWerkerzs oplaced in Gazankulu welfare
agencies are invelved at som2 stage or &nother
witn mentzl healih prolfessionals. They assist in
dezling with emctional problems. They arz of
assistance to the “amily with problems arising
fror the patienly' gzdmission o the hespite.,
emelivralion to the family arxietiez in relation
ta “he threat of having a mentally ill-relative,
and interpretation te¢ thke farily cof ihe hospital's

“rectmant procecures,

They should establish a gocd relatianship with toe
family that will encourace them tec mainlain a3
Jositive |, man-rejacting attitide  through the
period ef care, and ultimately help them Lo receive
the returpning patient with undarsianding and

accepLance.

They are uf yreal help to psychiatrists in mental
hozaitals, 2.q. Weskoppies Haspital, Zhey provide
them wizh psycho- sgcial reports on in-patiants
admitted in their hospital from Gazenkulu Homzland.
These type of reporis are of great help w«han

tredaling rfental patients.
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When o uabtient has been discrarged from a mantal
hosp.tal, it is the Sacial dorker who undzrtaka
the after-care respangibl.ity. I this: Wway the
spcial Worker serves 15 a lin< bLetwsen the pallent
and the nospitzl.  The Sacial Worker Turther helps

the dischirged patient to adjust in the sociely.

Private welfare services.

fha following private welfare organisaticrs Cater
fq~ the needs of Gazarkulu citizens, and as 4
result they are subsidized by bazan<ulu Gavernment

through the Department of Hzalbh and Wel are.

i) Gazankulu Sociely an Alzoholism.
‘ii)} Gazankulu Saciety for the Blind, al Elim,
Waterval.
{iii) Malamulele Child and Family Welfare.
(i¥) Giyani Child ard Family Welfare.
[ Nkowankows Child anc <amily Welfare.
{yi! Thulamahashe child &nd Fimily MWzlfare.
[vii) Mkhunlu CThild and Family Wellare.
(viii) Tipfuxeni Cnild and Family HWelfars.
f1x] Pfukanl Child and Family Welfare.
{x) Vuveriwan: Chi.d and Family Welfare.
f#zi) Juleskurg Child and Farily heolTare.
(xii) Mhlaylseke Child and Family Weltars.
{#111) Mxhensari Child ard Family Welfire.
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fhe Ch:1d =and Family Wa2lfarz Organisations at
th-hoks and Kildare are wunder c¢onsiderztion for

subsigy by tae Dapariment nf Health and Welfzre.

soclal Workers' involvement in Commumity Serwices.

acial Wark Canmunity Se-vices practice in Razanxulu

is still at its infant stage.

cuuial Workers invalved in community wark practice
ave concerned much «ith the ca-erdination of
existing services, the crestizn and arganiszatian

of pew services, and the davelapnent of new services
in response ta cizizen demand. This is madse

pasie~ by formirg executive committees in ditferant
tribal areis wha act as resources for locating
srablam arzas in the community. In working will
these conmitbteas, commanity sarvices social Workars
are involved 1n the follewing rales; enable-,
broker edvocate and Sacizl Planner which leads

inevitably to the role of activist.

Acdministration.

Sacial work edninistratior for Gazankulu Weol-zre

Ageacies is done 2t head office lewvsl. The =2s53i5=

tant Sacretary., who is a qualified 5Sncial Wo-kary
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is assisted by cnz Chief Social MWorker, ang Senior
sgclal Worker and cne Adwministration Tlerk. Thaze
senig~ afficers act as supervisors and corsuitants
of the different agencies, sinc¢e admninistratian in

tha aqgenclas isataminimumieve],

Their major administrative functions arz as fallows:

(1] Transformation of Sacial laws, rules anc
regqulations into services to the clients.

{iit Plamning is dane by the Assistant Seccretary
wha ensires that the services rendered K2ap
pace with their needs.

(iii% The Chie® Sacial Warker and Seniar Eccial
Morker are cyncerped mdch with arrangemenls
for meetlngs, and ensuring thet the arganisas
tions funchion smoocthly.

{iv) Perscnnel administration - It is theo task af

the Assistant Secretary as head ot Social
Welfare Jivislon to employ and discharge
persannel, and To ensure co-ocperation dnc
grnd  ralations  between Lthe administrative
staff and the professional perscnnal.

[w]) Co-crdinaticen and interpretat:on.
[t is the duty of the Assiztant Secretory teo
¢co-ordinate the work of his organisation
with that ef-agther organizations:
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He handles carrespondence af the oroanisation,
altend inportant mestings of Lle Departmant
of Health and Welfare, interpret his oroani=
sation to Lhe soclal publio,

(vwi) It is also his duty to supervise the 1andling
of funds z2llocated T3 his diwisian.

Limitatians/ Shortcomings.

When conducting tniis  research, the researcher
experienced some preblems in getting ready informas

Lion because of the following srartcoamings:

(i) There s no speclal:zation 1n Saciz. Work
savyicer,

(ii) Communlty involvement Ly Svucizl Workers 1s
=til]l at its infant stiqe.

[1ii) Goszial Warkers are not actively involved
in the "South African Black Scocial Workers"
Acsociation®, most of them zrc nat yal members.

Social Work practice is Lecaming more impcrzant,
Becouse many peeple are benefiting From its services,
Current evidence incicates thal Social Work praclice
in Gézankulu, despite the fact that there is quite

8 numher af shortcoenings, will likely grow and
gipand its services, helping more peodle  weth
dgrsonal. farily and comeunity problems, especially

ralated ta adeguzte secial functioning.
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CHAPTER 4

TSOMGA TAMILY
Introduction.

The name "Gazankulu" refers 1o the HMachangana
Vatsanga's past i.e. especigliy ta the rise of the
GAL A empire, under Soshangend, & hguni leader, wha
flad befare the power of 5Shdke of Lle Bmaculu Ln

1820,

Historical background.

Kistorleally the flight of Soshangzni te Mozembigue
was the first impoc-tant event which gave rise Lo
the formation of a homogenecus etknic grould, as wWe

knocw them today.

The Shangaar/Tsongs peaple kelomg ta the Eastern
pravinca of tha Soutbern Blacks. They inhabit ths
Marthern and Eacstern Transvazl, a part of Z:mbahue
ia the Scuth of Khe Ereat Sabia rivar. Vatzaonga

probably means "the pecple of Lhe East".
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Euraopean  populaties  cof  the Republic  of  =cuth
Africa always refers to this tribe 23 "Shangaans"
& name dertvwed fror So-3Fanyana also Knowrn  as
Manu<osi, an induna of Shaka, wno first subdued

all the Tsonga clzns and Erought about the.r unity

-

under hos ru_e.

By 18535 Shoshangana clashed with Lwa othcr HNguni
re“ugee leaders, and succeaded in driving Lhenm
acrose the river., He commanded the Tsonga chiefs
ta assist him in thls battle, buz mast of them did
not. and fearing venceance, trese disloyal chiafs

emigratad to the prasent Trensvael.

The mo:t important of these were Lhe VYankuna of
Shiluwane, the valowl in the arga of Lohsdon nof
Modjadjie and the Mavundra :1 first in Swazilancd
and later alsoc in the Lobedy area and nezar Grool
Spelonker. Bungeni who lives in the Giyani Disirict
is prne of their chiefs. Ir 1905 MNwakhada anc

-~

Nwamitwa were the chiefs of the latier graoup.

The nexbk stream cof refugees came Lo Lte Trapszwvael
in 1856 - 1&78, duz tu Ltha succession, dispute
between Sushangangd's  sons Muzilsa and Mawewe

Alazinl, the PFortugusszs olay

=] & raie 3t this



slage. He becaime a paramount chief of these
refugees. It was roughly in the year 1845 thzat he
settled in the present Eruger Hatiorel Park alcng
the Sabia river ind latay about 1835 nesr Piesargs

kop, south af the Souipanstberg.

The third stream of rafugees arrived in the Trans-
vial hetween 1896 and 1900, bocause the Portiguese
hat defaated the Shzngaans under Muzila's son
Nohunghunvana end had tacen Lhe latter To prizon.
The Shangaan: refused to accept the authority oaf
thae Pcr-ugrese and moved toa the prasent Pilgrims
Rest diztr-ict under Nghunghunyana's brother Mpisang.
They were follewed by o mumber of smallar 5Shangdan
anc T=onga Ltribes wha wa2nt To _ive in the Grootb

spelonken area.

The ozher group which may he reckoned, i3 that
furtaer and Horta-Eazt, az far asz tho Limpopo. Ir
this group belong tha dascendants of some of the
eariiest immigrznts from Mazambique. Fair-sizad
tribes =such as those of Shikundu, Mhinga =npd
¥igale got fTheir permrission ta sett:e from the
Venda Chiet Wphaphuli, but lazer wera given locations

and becamo indepsrdant.
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Ttre TsongafShangaan npeves  consisted  of large
Lrihes nr coiefteincies. ‘lhey tended —o subcivide
inte smaller groups, and tiis settlenent percisted
in the Tranmswaal. Morcaver, Zhore a~e just a fed
real c¢hie®s in Gazankulu, while the rest of the
Tsuiyas are divided into a wmaltitude ef smalier

headmanships.

With the.inLrﬂductlnn of regional and territorial
authar ties under the Bantu futhorities Act, [Act
BB of 19%1). it was envisaged that the Tsonga
would bhe included with the Zothe and VYenda.
However, im 195¢%, in terms of the promoTiar D~
Bantu self Government Act [Act @B of 1952} the
Tzongas Were recognlsed ac a seperate ndtianal unil
and a few chiefs slerled crranging "or sepercte
regional authorities and & tlerritorial authority

of their own.

The constituzional devalopmant of Gazankulu was,
as in the case of all cther Black Natinnal Statas,
influenced and determined L2 a certain extent by
Lhe developnent of the Machangana's tribal organisas

Lian. The state's constitutional development was



accalerated in 196" when a Territorial Authority
wdsi forme:d. Tribal antd community asuthorities woere
repregzented in Lhe territorial authority by the

chigaf or headman dand z representaztive.

In Dotober 1969 ap exsculive council of six membors
wds dppointed. The mambers who were assisted by
directors were respansible far =ix departmentis,
ramely Authorilty Affairs &nd Finance, Cammunity
ATTalrs, Justlcz, Ajriculiure, Works, Education
and Cullure, The Lriba. and regivnal duthorities
W e diractly represented in 1he Territorial

Authority.

The FMachangane Terrvitarial Auther Ly  funct:nned
until 135t July 1971, when it was reglaced by Lhe
Machangana leg:slat:ve assemhly following a4 procla=
mélion by the 5tate Presidenz, published inm terms

of Lhe Black States Conszitution Act, 1497F.

dn 1 February 1973 Gazankuluy Lecame a self-gaver:s
ning territory within the Republic of Scuzh Africz.
The citizens af Gazankuls now had their own terris
tary and awn Government. The Gazankulu Government

conzisted of desilgnated and elected members. The
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Fowcrs, functuicns and du-tes o Lhe commissioner-
G=aneral who is the representative of the Soulh

afrvican Governmenl arz dz2lermined 2y 3in Act of

the Scuth African hovernment.

Sneial Organisation.

The family.

he tamily wunit .5 o well defined social entity,

altheugh, owing teo the develapment af  The

tribal =zystem. Tha TecngadShangazan family iz
soretimes regarded as  rather weak. on the
whole, thz family is partrilineal. The fether

is chie® and the master cf the househeld. He
is a true "Justice o the peece", and mustl

cattle all quarells ketween The memberc of LI

il

family. He pDO3zas5€: authariiy over hls yaungar
LrcLiers and  Bis children. He wcan inpose
statute labour anc 15 more a- less responsible
for all claims: againit his subordinstes, He
used 19 be mobilisec for wers very often in
alcen times, anc tkis may explain in part why
all the work in Lhe fields is left to zThe
wamen. He muzt build the huts with Lhe help of
all tre males oF the vwillage. He also builds
the graneries, carves pestliess and ratars and

garerdlly look:s after the cattla.



The woman's task in a “songafShangaan family is
extremely hard, ahe wakes up at s=sunrise,
ligh=s fire and warms the mielie-pap Jleft from
the avening meal. In a small pot She prepares
fresh peanubt sduca, The family then takes its
morning mzal. She than goes 1o the fiselds, as
sNe 15 Lhe plougher, the t:ller and the harvestar,
In the Feegt of Lhe day she comes back 1o prepare
Lhe evering meal, Zhe must plaster the hut and
Egep it clear. She must prepare 211 the necessary
food for the family, mealies, miller or serghc,

peanuts, vegetables c-c.

Although the women folk are held #r a subordinate
pesition, they play a4 most important part in
the life af the family ard of the tribe guite
d5 tTmportant as the Eurcpean women i ELTrope:zn

20Ciekby. When she marries she kKeeps har surnane.

Child rearing.

Children are reared by their nother. The
little boys are shepherds, whe leoks after the
gozts, sheep or the cattle - al least they are

supnpsed Lo de sa, Althaugh in these modern
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times thsy spend their LCLime ablending formal

rracation.

The girls are eatrusted with women's wark from
i very sarly age.  All bays and girls belong to
dge-groJps, and it is within thesze age-groups
Lhat & good deal of practical teaching about
imiortant matters of life is given. Bays and
girls, omn attaining puterty, are ceremonially
initiatad into the ranks of adults, but this is
nore 4 trikal matfter than a matter of the
famiiy. Initiition ceremories tor boys and
girlks are carricd out seperately in groups kest
secluded from the wvillages (ar Lhrez monlis or

mora,

The bagis far this custom is a rite inspirad
by the conception of a lassaje from oane status
in life to ancther. During these modern timos
qirls toa, do attand farmal education. The
Tsonga family is a well defined sccial qroun,
which is wunder the control of the falher, and
where all relatioaships betwean members are
gaverred by very Jdefinile patterns of bahaviour.
Mo=ents and children fesl bound to each oihar

wary deeply., celthaugs <here i3 2  tandenzy

nowadays to weaken family bonds.
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Marriage.

The TsoncafShancaan peaple 2rve endogamic  4s
regards the trihe and Lae ¢lar. and 2xaogamic as
regard The femily. Eeing encogamic as rogards
the tribe i3 that ey marry within it, allkough

prasently they do marry obther ethnic groups.

The whole idea nf mer=tage rests an the rnncep=
tigon of tne re.ationship it establishes between

Lwa differeant families or clans.

Tie TsoroafSbangaan ethnic group is exocgamic as

ragards the family, whizh inzlude the following:

Case of absolute prohibition.

As @ rule marriage 1z prohibited between a
father, mother, aunt and child, a5 «~el. as

hetween s:blings.

It is a taboo for a boy ta marry a girl when
boin can lay claim Lo a comman dancesklor in the
partenal Iine. OGn  the nobther's side  thelr
dbsolute provibikion exlends Lo 7Lrst CouWsirs
whan maothers are sisters, Lhe niecg can marry a

woran related Lo his nother.



Marriage conditionally permilled.

fo young man is permltted to marry his mertenc

unzle's daugater [(martendl cousins).

Marriages permilled.

ke chncice af a4 boy 15 unlimiled wWilbhin Loz
clan, znd =ven within the iribe. [oweyer
marriages inte a teoo far distant clan are nal
rozommended, becauwusse if the marriage 15 unsuccass

ful, 1L is difficult te zolva such problemns,

Marriages vecommendsd.

A marm i5% allowed Lo marry his wife's wyounger
sister, or daughters af his brother-in-iaw.
Should a =anm not prove a good huskand, his
paranls-i1n-law will not let hir their daughters.
“he man may marry his nother's relatives as

long as she is not a close relative.

The right of inheritence.

Hidaws in Lhe family wav e married by younger
byrothers of their husbamds - inboritanmce, and
children harn wi-l inhevit tThe npame af tTheir

father.
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The lobola system.

In Scuthern Africa rarriages anprg Blacks
acts an koo custom known oas lobala. Ukulobola
may bo Leoken to be a contraci between Lwo clans

of 2 tribe, whicth, okeying zhe exogamic instict,

wisF to recognize the wunjon wf two of their
oTfsprings. The clan af the man provides a
cerlain recagnizad walue, Lthat {3 catl]e,

anats. hoes or money whose anount shall be
fixed by mutual understanding. In exchange the
clan wanan. reareseqted ay her father or substi=
Lute gives Lhe clan of the man, notl Lhe parsan
af ithe woeman, but her capacity of child-bearing.
Ha“r1age 15 trerefore anly to provide the way
for the begetting af chilcren, and so the Jreat
thing is wnoL the wife, but her reproductive

capacity.

The woman iIs 4 means to an ond. If she is
barren ar f =he dies without having children,
she must be replaced, and thet is why, in
certain tribes, 2 man has a number of aresumpt:ve
wives within a woman's clan, once ha has Jiven
lobela.  Again, the man is & means t¢ an end,
If ne dies his younger brother will Mmarry his

wife.
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Polygyny (Sexual life).

[ne TsengalSheangzan people permitted polyoxny,
but the great majority of the men had only ane
wife. Tha aungzr af Wives was genecrally the
indiczlion of a rmap's sacial status, Hanmy
I songa man 2re monogamists not by choice, bul
a2y force of circunstances and ds 84 NecEssdary
COnsEJURNCE. A vounger brother inherits the
widow of 1is elder brother, be he married or

not.

Junmod {1927, p.285, states that a happy colses
quence of Lthe cusbom is Lhal gmaony Lhe arjmilive
tribes, no disconselate 21d maid is ta be

found.

The disadventages of polygyny includes  the

fnllowing:-

(i) Tre dreadfia]l development of sexLal passion
which woccurs amangsl polyganists is 50
high.

(111 Qomest.ic quarreling which prevails in ine
vil_ages of polygamists.

(iti) Folwgary, wher practised on a lirge scale,

evan brings about the ruin of the Tam:ily.
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fiv] Polygamy ecncourages drunkenness o sccaunt
of tae greal abupdance of corn harvested
gnd besr urewa2idl by s many nands,

%] It develops pride in tha heart of the
palyganist.

ivil It ils expenzive to pay lobola Tor many
wives.

(viy) 1t desiroys The nan's strengll pwing 1o
sexual excess.
Lcbola establishes marriaoge a5 an institus
tion, and s a bond of legal nature as
sanctioned by custeom.,

Traditional patterns of family reconstruction.

Justice begins in the famitly, The head of the
village being justice of peace. Al]l petiy
offences are generally tried hefore him and 1is

dacision is wsually accepted,

In a larjge scale, the chie® makes tha law, bul
915 caunsellars always assist him in the trials

af his tribunal.

OfFfences of various k.nds are tried befare Che
chief's tribunal: Adultery, is =pverely
punished in the <case af married psople, the
fine being the »ayment of a full lobola, wurder

if anpromeditatad, is punished by camnpensiticn,
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Lhe man wheo nas ki.led being forced 12 give

sal

girl Lo Lhe Clan of Lhe deceased; if murcer is

delibaraze, fthere 1

[Fa ]

differegnce 1n Lhe penalily
zccording T2 the warious 1ribes. [n same iha

aunisnment is death.

The baszic ivea of African Justi:.ce, and the Tsonga/
shangaan pegple in particular :s that of collective
raspansibility. Justice must o2 raformative and
constructive. I must anly protect szacicty, but

it must chack avil al 1ts wery rooct,

lhe law is thus that which admornishes peaple,
Lhal which prohibits them fram coing what 13

pnsocial.,

Religlan.

The Shangaan/Tsonga people are practically atotemic.
Howeower, #wen in this tribe tThere are salerents
amang certain clans shich points: ciearly to 2
totemic past; many fanily names are names of
animals. They heliave strongly in  2ncestors
whorship, which embraces a certain nunher nof
rites which are very similar within the various

tribas. “he main object of religiows worship is
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that aof the surviving spirifts aof their ancestors.
Above these qods ar spirits whicn =08 ardinary
peaple “naw, and worshis Fheare axistis @ [power
whiczh far the maortty remains ill-cefinsd and
ananymaus. It is a supreme being, far renmaved
from man and onily approschable by the hierachy ol
Lhe anceslral splrits who serve 15 mediators

betwsen him amd human beings.

The cconomic condilions withim the family.-

The ecannmis system of the Tsongalfshangaan peopla
embraces tha keeping of stock and cultivation of
craps. Stock are seldom slaughtered for ordinary

food purposes, LChey are killed and eaten Cn

cpeclal rltual OCCAassiOrs. Cultivaticn of 1re
soil IS malnly tThe duty of 1the womer. The
aronumic  syslem s presently  supplementec by

currency which is in the form of cash.

Summary .

e ¢compesiTion and socital organizaticn af the
lsonga Family ts not different from that aof ather
gthnic croups found within tChe Republic of Zouth
Africa. They only differ in the spaken language
and toteism, but all the ather insiitutiion:s are

mare or less the same.
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CHA=TLE 5

FAMILY THERAPY: AM DVERVIEW

5

[} ]
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Inlroducticn.,

Family therapy (5 4 tachnljue 10 which the therapisl
warks simultanecusly «ith all ar sevaral members ol
the family. The family (s wiewed 45 a unit in whichk
nroblems are Lreated. It &5 2 Psyvohatherzpeutic
treatrent of a natural system, the fTamily, wusing 2%
its kasic mediums conjoint interpersanal tnLerviews.
The trerapist is o participant observer helaing faml-
lies, couples, grcups and indiwiduals in 4 theraagu-
bic sitwalion, which anables everyone in the Ffamily
to eximine the interactions in the here and now, Lo
lcarn the effects o current behaviour patterms, and

to try out new ones.

Goals of family therapy.

The goal aof Tamily therapy i3 to help or assisl in
roesolwing patholocical conflict snd anziely, Lo
st=engthen tne incividual members against destroc-
tiwe forces aoth wWwithin himself end within fhe
fanily anviranment, to strengthen Lhe family agairs:
critical upsats, and io influence Lhe grientation o

the family identity and values towards hkealth.

Special techniques in family theraay.

There are alsa special Lechnjijues Lo be used in Lhe
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course of ramily therapy which inuludgse the fallowing:

i

—t
—
o

Lil)

Home wisit.

The family Lberapis. should mixe a homsz visil 10
evary Famlly he trezts. IL is wseful Lo make ths
tha visit sometime in the eirly part of the the-
rany, and is not for informztion gathering alone,
familias regard the Ttherapist's visit &5 4 gesturs
of acceptance, and Frequently the Lharapewtic
alliance of family =znd Lasrapist deepens sigrii-
cantly in the ronress nf such 3 visit. Whaleyer
the therapist's oritentation. the home visit 1§
bound to be an important part of Ltherapeutic

Process.

Soculpiing.

Sculpzinc as a techniegue in Famjily Lherapy,

is vnigquely useful. When one member sculpis

his family, physically placing the actual ren-
beres with relation Lo esack ather and himselt as
he sees them, an epbity emerges with very special
features. The family has the oppeortunizy to see
and fzal its chiractaristic se[‘,-ratrer LEan
dealisg in Tantasties, abstract ard intellectual
cancelts, The family system iz preszerted 75 2

Proczss.

The use of the wnsxpected and paradoxical effects.
The use of the unswpecked ssems Lo have a4 percu-
liarly strong valae in family thevany., Somctimes

Famitilime Amatr cfnme =™ cmam $m o ome=2 cd  moe b7 o=
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inte their dysfungtions. Often onz of Lhe
best things a therepist cen co is La shake
up this stalemate which is samething total .y
unexpected, suvcn as i simple comment. There
is a4 veriety af things tha family thevapis:
can co Lo the unexpected which is alrzady 2
ctanda~d, accepled part aof the fieldjia thz
paradosical effect. In using it, the thera-
pist instructs the family toc do ife dysfunc-
tional thing they are doing more ofzen. 11
spmatimes serves to present Lhe family with
Lhe absurdity af their actions and seeiny this

for —he tirst time, they begin Lo change.

Involving young children.

Involving young =hildren in fTamily sessions 1§
often difficult, and many axperienced family
therapists shy away from it. Howaver, 1t 1%
wnrth s=ruggling with, hoth because tha the-
cists cannot otherwise see how the whole family
functions together, anc beciuse young Kids oflen
zay the most candid things. Children {rom G
years and up are usJdally vapadle of participe-
ting quite fully in sessions and oughi to be
included regulorly. Often (t will bz dseful in
excuse the children part wavy through a sessiaon,
hocause there are subjects, most remarkably sex,
which parerts feel urcomfortable about discussirg

in frant of“their offsprings.
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v Involving significant othors,

Family Lherapy, L5 a multi-generalivnal app-oach
ta corrective fanily fuctlioning. Grend-Jerenis
and other lateral “amily members should be 1n-
rluded —a previcde a fuller fanily pretuare 204
jreater traatment potartizl. These people shoull
ke included in sossigns “ar whatevear part ot Lhe
therapy seems indlecatec. Thkere ave situations
where significant azhers ave nol family members
zt all, 1t cen be a housekesper whc stizyed wilh

the family for many vesrs nr sometimes a “riend.

vi) Pe-peopling tha family.

Sametimes it bacomes apfparent that needs within

a family are urgent, or that weaknesses elther

are pernanent or will be 3 long Lime in the sireng-
Lhening. In such situvaticns, it is aften adviszh.e
to make arrangerents te rearrange the family in
some way. This may involye hiving a hame maker

‘n a Tamily where the meotbter iz caping margina-

1ly ar absenz, cr reachinc oot ke an uncle fo ir-
valve himsel® more in & family with nc “atkaer, ar
getting # big brather for 4 boy wha t5 The anly

con with few friends, 0Often zn environmental
manipulation of this sort is the mosL useful
therapeutlc 1ntervantian 4% stated by Turner

(1983, p. 114].



Family Lherapy.

IL =mprasizes thit the nrablems af tho individual
are rocted in Tamily inzerastinn, and the bLreat-
menl Lhereaf, invnlwves -—eeting with family mar

bars as a g-oud.

Family Lherapy beg.ns al the first mament of the
therapist's ¢onlact with 2 tamily. The therapist
15 ptlen called on Lo make £ peonourced in-erven
t1on, end during that initial conversaticn the
Lherapisi sets the ground rules fter a family sys-
tem appraach.  The belk o7 the wark af the first
session centres arcund mazping cunfigurations ang
patierns of communications &s statlsd by Turnsr

1

=

B3, p. 107).

.

Fam:ly therapy also involves the trﬂﬁlmcnt of the
natural system ilself, nat Lhe treatmen. of cne ne
mere of 1ts components, mor the trealment of one
Fart af tha systiem by another. This goal cf
Changing tag family system ot intervention is
Tamily therzpy's distintive fedqture. Ihe tanily
therapist does rot use the Tamily o5 an aid, how-
ever imperiant te arrive to a fuller diaguusis of
the individual client's pathelogy, nor as a tazl

For more effectively traating the tndividual.
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Hosw Lasx is nob Lhe manipuwlaloar of Lhe fanily
as a means of helping indiwvidual family menbers,
aut the transformation ot Lhe tamily into 3 more
perfec-ly Tuncbicning grmen, It s Lae tamily

s

whao becomes client for Lhe Lhorapist as statod

Skinner 1976, p. B).

Conjocint family therapy.

1t inpvaolves family merbers W th s:milzr prablems
in LFe sdame session with Lhae same Lherapist or
co-vherdpisits.  IL is focussed mzinly on toe
family system. The type of coamunication is
Lransacticnal, it is ained 2t the family's
transacttens] system, rather Lhan changes in the
behavieur o its individual renders, A& family
iz an individualized syster nf fasders and Lhe
fod, directors and the direcled, supparlers and
the suppartad. & clisnt is seasane hiving pro-
b.ems of crawth in tha Tanilx wha need Lo ae

helped.

The dart of communtcattan training 15 zonsiderad
to be a central feature of Tamily Lherdpy which

should nat be overlooked., The

.n ogaal af con-
Joint Tamily Lherapy is to achieve higher degree
nf functicning in Lhe féamily system. It is a
warkshop ¢n message-sanding énd message-reseiving

skills in a family seiting.



Family case work.

Farily case work is practised within a particalar
agency and limited by the function of the agency.

Farily case waorkers help people with any sacial

orcblem which concerns the farily.

E.5.1 Conjoint marital therapy-
Conjoint marital therepy invclwes both

mates in The zame szezsion with Lhe Zhsra-

LAkl

pist. It is a therzpeutic msthod in which
bath marital zartmers are Seen together by
the same theraipist or ca-Lherazists, ona
Mmale and one femala, and in which the =sig-
ralling symatom or rondibinn is viewsd by
the theranist az a cement on the dysfunc-
ticn of their interactional system. [t

is obvious that :t is a psyvchosanalitic
approach, althcugh the erphasics would bs

pn the transference analysls &nd not an

L

the 1nieractional analysis, but 17 wgu.d
s£111 be conjoinit marltal therapy as dis-

cussed by Martin (179, p. 122

L

P

B Conjoint parentfchild relationship.

By including the children in thovapy <i-
tuatiaon, thz family Taeraalzt can dao a
areat deal af praventative wark, Ever if
the child may not show symptams =nd be
labelled the "goodchild" syrptomns may

show up laler.
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The tharapestic uri=w under treaiment is usually
compescd of indiwiduals in an emoticral relations

h

[F))
-

P

Invalving young children in therzpy sessions iz
nftan difficult, and many experienced family
therapists shy awzy from 1%, Hawevwer, it 1=
worth struggling with both becavze the thersnist
cannot otherwiss sae how the wanle family funclhions
together and hecause little kids aoften say the
most condid things. Children from 6 we2ars ard up
are usually capabhle cf participating quite fully

in sessigrs and cught to be :nycived more freguently.

The goal for it is to premote tThe growth within
the particular relalionship between parents and
ciildren, which is focused in interlocking the

rezlationshia, as stated by Turner (1983, p.11%).

Conjoint work with other emotional relationships.

Family tharapy at its antimum, {5 a multigenaras
tianal approach Lo corrective family Ffunctionings.
Unfartunately taday w:th the geograchical and

emctional snlitting of f of fami.y units, it i: a
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pave family which can or will involye 1tself 35
far at the third genaration. This usually means
grand parents. They should be includad te praovida
fuller family picture anc dgreassr ireatment
potenzial. sametimes other, lateral, fanily
membe~s @may be inyolyad i & fanily's Fanos
tigniag and dysfuncticning. Thers are sitdgtions
where signiflcant others are nct family membeors
at all, nost classically housgkepers whao hawve
stayed willh the family fay many vesrs somebtimas

4 f~iend or & neighbour.

The sigrificant others =zre involved due ta the
faet thet family members may be deac ar cimply
have na ongaing relationship wiln one anagther to
whirr the individual's current difficulties <zn
be said to be reactive, 3s mentloned Dy Turier

(1983, ¢, 117}

Group work.

Group tFerapy ray eppear Lo ke an ecoromy meliure
bacause a single therasist warks with saveril
patiznts simultaneausly. Irn an impartant senka,

howevar, petieats oarkicipating in groud “nErany



.2

o e

become one anothar's tneraplists. exposing their
problers and fears 1o 2ane  anather, commenting
ypon changes in onc anather's behaviour doring
tre rpurse of treatment, and develaping tranzfarence

to tollow peblents as well as Zo the theracist,

Multiple family therapy.

Thiz methed is  applisc  when A sincle-parent
family presents itself with 2 oroblem. A multiple
family therasy cgroup 15 usually corposed of
families which have certain identifying features
in terms of tTheir struciure i.e. such az single
parent families o= families wizh adalesceant
cqildran, buat too close & resemblence in lerms of
identitying symptamatology. Intra and InLer-
fari.lal processes wilhin th2 grosp can be facilis
tzted Ly Lhe therzpist so &s to maximize the
growsh ootential of each family syster, wizthout
the group becoming blocksd by the rastive effocts

of closely ldertified sympZaoms.

Multiple rouples therapy (non-residentiall.

Whan the meritz] couple seem to be icsolated from

the social environment, and find the presence of
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the therzaist highly threatening, it may be useful
ta work with them through multiple codples gras=
up, whereby sessions are held with three or four
rarital pairs 1o work on thelr difficultias
within t1is mru.tiole group, which offers many
cprortunilies for ideptificatian znd mutuz!
suppnart, ag well as For the facilitating essistanrs

- -
=
L

arced by the therapist.

In croup therapy communication 1s intevactianal.
treatment intevvantions a2re nsually wverbal, and
the mejor thevapeutic Tccus 1§ The graup process
gnd the priméry therapeutic qoal is graowth of the
individual In terms 0 his ‘relazigrship with

others, as stated by Turner (1879, p.1g&).

Community work.

Family therapy can sometimes quite paturdlly lear
to social network, on kind of kinship npetwark
thorapy, dus to the fact that there are familisos
wha lack the poetential for achieving satisfying
lavels af funectianinag through their own resources,
naa matber how exteasive nr iatensive the divent
thzrapeutic efferz. Multi-cdeficil familiss where
parents &nd children hava Deen gmotionally deprived
can be tTaughi —o =zdapt and mature in treatmnent

which ganhaszizod carmunication and interdelandence.,
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Hetwark therapy.

In applying family therapy at a commur ity level,
the Tierauist shoald always aim te include :n Lhe
cacsions all persin:z who arz emotipnally significant,
cr tha+ the operative ftamily sSysTem cels aurked
wlth. not talked z2kout during sessicons. inere
may be constitutionmal limitatiors o gulte irrevers
cible sathologlcal conditions or deficils el the
individual members and Lre family =23 & wholea, 50
that there cannot be developed sufficient naturance,
avthorlty. decizivensss, CT saperatenass far
supporting the psychozacial growhh of the children
or the social relatedness of an adull member.
Then $ne thearapist will try to enlarge the CaNVeES
by recruiting callateral relatives, neighbourhacd
or commun:ty individuzls, home maker or ather paid
naysonnel 1o serve conplementary or surragale

furciiors.

Residential work with therapeubic communilies.

IE is a <cantemporary &agroazh te Lhe care of
rentally 111 perscrs Lhrough growp activity. [t
fc an abLemsl to introduce demogracy inte in:

[osabtal  zeshing. The therapeotic: comaunity
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stpives to involve the cl:ent in his own tharapy,.
faor decision msking and tec focus his attentian

away from self and Louwards thke needs of cthers.

Multiple impact therapy.

The family is seen 1nienssely over 3 periocd of
two to three days, during which several tharapists
work with wany different sub-systens z: well 1s
with the family svster as a whwle., Every effart
15 mide to use ithe intensiszy of this input af
Lierapautic work to erable the fomily to continue
a1 1ts own aftes leavirg the therapizts as

stated by Skinner [1976, p.1371).

Multiple family tharapy.

It is the same as multipla family therapy in
qroup wark., It is appliec to families 1in an
institutional setting whao have :dentical problems,
a resemblence in its structure suvch as families

who have schizophrenic patients and single purent

families. The aparocacnhn is interactional and
transaciianal. [L iz most helpful tc provide
Lhie security of a=n institutional setting fto
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accomplish razid ar prolonged change in fimily
snit av in a g=oup of feamily umits. Bahaviour
learnt in Lbe Tamily group i-aterviews 15 dCcknowm-
ledged and reinforced in the groud situallion arc
nok as in individval therapy wherz naw LeRaviIOLY
laarnt in the trerapeutic situaticn has to &e

generalized to the family situatian.

Caz=e Mork.

1# 1s zpplied Lo en individual client. Behaviour
ooserved :n individual inTerwiews, or repartod
the-e, wmay cl“fer markedly from the dynamic
interscbtiaon amzrg  members  which unfelds in

family graup sessions.

Individual work with a healthy family member.

The main aim iz the growtn of an individial wko
iz not exparienczing anpy problem, but lack molLiwvis
tipn on the part of J2Lhar memigrs OF 15 £ MEANS

af gaining purchase on & deadlocked System,
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Individual work with identificd patient.

In scme femilies one persod mey be unconsciausly
designazted to act oawt the family disturbznce.
Ihis persarn i= fthe identified patient and the
acknawledged reascn the family saaks therapy.
When the treatment is directed at the idantifizd
patient, but nct the fanily, any impravement
that le:ds tc tke abandanment of the patisnt's
s¥mptams s frecuently undermined by the family.
DHMce Lhe identified petlent*s pathalagy  has
becpne a part aof the family homeosiesis, and Qs
an accepted, although painful part of the family
s¥steam, then any =changz in the zathclocicel
behaviour of the identified patieni, cven impro-
vement disturbs the Family equilibrium as stated

by krech and Crutchfiled (1974, p.R34).

The therapisT cin get first-hand kncwledqe of
the individual patient/cliert in =<wg important

dreds:

-

[a] By observiry Lhe individual :n his family
inhe therapist can see whers he is ir terms
cf his present growth rate, fi.e. Hhis
meiuretion leyel.
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(B The therap:st cap s#z hoew the husbheno and
wife relate to each other, and how they
relate to the children and how thz childran
relate to parents and to one another, 1.8.
tha emptional c¢limaze cf the hone,

“he family therzpist's Function is tz heln
the identified petient and the family by
facil-tating the transformatior cof the
family system. This rocess  include
-hree mejar staps:

(i} The theraplists jeins the family in 2
positian of [eadershin.

(il1) He wnearthes and evaluatas the unders=
lying family structure.

fiii! He rrea-as circumstarces that will
allow the transformation of the
structu-e.

This transformatian iz significant for all
family members, but particularly so, for tha
iden-ified patient who is freed from the deviant
beraviour. Transfarmatlon &s & restructurlng of
the family system, leads to change of —he indivi-=
dual's experience,. It asually does not chings
the comigsition oF the family, change occurs In
the way In which the sezme pecple relate Lo mach

other. Whan thez therapist joains the family, he

-

:'r--f:|I 25444
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zzzinmes: the leadershic of the therapeutic system,
which involves, responsibilizies for whkat happens,
fvg tharapist must sssess the family ard develon

tierapeut:c goals basz2d on Lhal assessment. I
igs often useful for tThe tharapist o slt next Lo
the identified patient, someiimes tha non-vernzl
supporl that can be given by Lhe physical praxis
mity enables tnis individeal to funclion 4
little nore frasly dirlng the sessioen as stated

by Minuchin (1874 .,p. 110]).

Summiary.

The family therapist s an active, involved
therapist. He must he emoiianally resilent, be
prepared to deal with, ar des! out the unexzected.
Fe ma%es use of any 2eople and rescurces in the
family's envirarment which might be of help t3
them, Beyond these, the recponsibilily rests
Wwith eazh family therapist Lo use his creativity
to trars<arm what he knows and what e feels,
into a8 form wialch can 28 used by Camilies, he

Lrzats in their devaloprent.
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it choule bhe noted thet family fTrezzmarl 15
pert:nent in all  types of Social hercies,
nublic, woluntary ard hospitals end in all kinds
of wuroblems marital, parent-child, Jnmarried
mother, adootien, child or adull placement, and
with all age tvanyes, thz emphasis in differens
ayerncy setting: may wvary, but the family apprasch

toall.,



CHAPTER 6.

DATA ANALYSIS AND INTERPRETATION.

Introduction.

In reszezrch, data aralysis include the procass

af summarising and cakiog communicable the wolume
of materizl collectsd, tc give inforration or

the resezrch questions formulszted at tha Eeginning
of the study. It provides zhe researcher wizh

the apportunity to enrileh his study by citing

worx of othar researcizr, and to compare Bis

resgdarch with that of Lhe Findings of others.

Data analysis is what one does with thz questions
naires, interviews, documenhs, ayperimental
da=a, field notes pr other data collectec during
a resaarch project. It Is the stage of a project
in which nne triss to ansser the gquestians,
"what have we found? what do the datz reveal?"
Rnzlysis usuilly follaws the completiod o¥ cdalsz
collected and procesds the writing end reporzing

o7 rasults.
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Datz aralysis inm this etudy include coding, in
which werbal responze:s and written answers
are coavert2d to numbers to facilitate their
handling. Descrizlive enalysis wWhich wuscally
refers Lo looking at how =esponses teo individuzl
iters are distriouted, or in more techrical
terms, to examlaing the frequency distributicons
fur individual warlables, crcss tibulatian in
which the relalignship: between two or mars

varjabkles arse examined.,

Tesfing relationstips, betAeen variablosz, include
the recuction af multiple indicators of concepts
to managezble summary mezsures ~hrough indexing
and scaling as stated by Chadwlck et al [19&4,

Ra3ds. )

Interpretatlion consists of assigning maaning te
Lhe findings and deciding wra:t conzluslans are

justified,

Persanmal backgqround informaticn of respondents.

{z) Respondents: Sccial Workers attached to
walfare acancics,
(bl Typs of dcency seftting: rural,
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‘vl Durztion of intorview: 45 miputas - 1 heourp

40 minutes.
(dy Desigiation ol respordentis: social wirkers.
{e] DOuratisn in the Agency: 7 manths - 10 years.
(] GCredential: & B.A.(SW) 2 E.A.Hons (5MW].

the infgrnatizn on wp#rsonal bockgrourd of the
raspondents interviewad, revadlec that- all
respondents interviawed are Zocial Workers
attached 1o the welfare agoncizs 17 Gazankuil
Komeland. 311 acencies are &' ftuzted in a rural
satting and tkat thay hawe been working Ir these
zgencies for the period ranging bstween 7 months
te 10 years. Their credentials showed that eight
Social Workers nold & B.A. degree in  Social

Work, and two B.A. [5W} dagree.

Information concerning nature of work im the

agencies.

Caseload in the agency.

Table 1

tespandents 1| 2] 3 4] & R| 7| R] 8] W
Wi |y I N T O O O
Monthly B | 127 66| B2 075163 | 19| M5 |15 | %@
Ri-menthly 2o S e ] ) M B T PR R P <

1 g o 1 - - o L} - 1 -
feaely P I R b e e P Al B (e




B.3.2

(&)
ib

[

-H1-
In table 1., the respondents gava dgiffarent Case
load in their welfarz agoncies. ane respandent
gave & case lpad of 180 clients per year showing
ttat the serviges have Daen ~agantly established.
§ix resaondents  reparted 9 Case logd renzing
betweer 240 and 384 clients per yeiar, and 10
ramaining threze gave the miximum Zase load which
ranges hetween 480 and 620 pEr ¥YeIT. Theze 4ara2
old welfare zgencies wharc SCclal Wurk LErV.ICE is

well known to the peozle,

iypes of problems.

Table &

Responcents 1 El 3 '{ - - Y g ¢ ic
Delinguancy q 4 § 4 13 16 23 12] 23 i
Family diz= 23 127 AR 159 123 97 9% 1y

pUizE

Tribal dis=

putes }

Firancial prus gs| ¢ 39 S6| 140) Go7] BB G368 X
blams

Mulli problems 41| s oo as| me| &3 61) &3 i
nooaoahion ] 35 an| Ba! BE| B W1 | 3D

relalzd probla

dealtn proalems | A &y 95| Ee| A AR =¥
Other specify

Chold cars | gl | by A& gy | W
TTELS ey b | teD2eplem |Se |32 (%60 PO | 245
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Respaondeats were recucsted to flate the ditferanl
types of problems dealt witn in Ltaelr raspective
walFare aasencies, L1l respondents reparted <hat
they hardle delirguency probhlems, findncial anc
multi-prablem families. Sewven respondents repostec
that they dezl meostly wizth child cz2re and all

gthaer Lypss al problens stated abowe, and nong oF
the respondents reportad to be dcaling with tribal
disputes, thase Lypes of protblems are handled by

-

the Dedjartment of Crief Minister and Palice,
saclal Workers are nnly invalwved in dishing ogut

disastar relief parcels.

Nature of family problems

Table 3

. 5 ..r_______d
(g} Sexual disputes ¥ .
fb) Financial disputes

{)  Comunizaticn pobler LR ¥ 1

() Moo-supoort end Meintamance Kl [ (XXX M Ly X | X

(o) Obower (sx2ify) Xl | |

I1 tabole 3 it is evident that answsers glven by &1l

tan respandents indicete that the natures of oroblems



mostly  dealt with  in welfare are  infertwined,

financizl disputes in families lead <o commurication

o

broeakdosn, the end resullb therec? is he re“usal

(=)

cf the br2ad winner ar hezd of Lte family to

suoport and mzintais the family properly.

Average duration of Ffamily prablems.

Tahle 4

Respondents 1

fra
il
L
Ln
fay]
-
O]
(S
=

in] Under six wocks

‘B shove =ik weeks - i
£ momhs |

e Mhrwe P oronths -
4 momhe

) Moove 4 montts - Kl X ¥ X[ X K
8 moths ' |

fel Aoove 8 momtns- ooy A % i
1 year |
(<1 Mhowe 1 year |

(gl [ther Spacify) _J_ I

seven gut ol the fTen respondants interviewec
reaarted that the averace duretiaon af fari vy
nrahlens in their agencies =ange: batween four
manths and eight months. "he remzlnirg three

Indiczted the average duretion of abave eIight
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1

manths T4 cne yaar. In agencies whare The averace
du=ation ol Tamily Eroblsws rances Fbetwssn four
nonths and eight months trey are those silaaled at
the mediczl setting and tre problem:s of clients
ara related to their illness, &nd as scon as thelr

health imprave thair family problems  are al

Ll

o

colvead.

The remain:ng Lhree acenci.es which have an awverays
duratian of oroblans ranging belwsen eight manths
and onz year 4are situvated at fthe HMaglistrate's
olflfices. Concaptrating mostly in multi problem

families.

Social aspecls.

Average type of family unit.

Table 5

Respondents. 123 [4[&] 6] 7] 2[99 | 10

fa) Onc parent. family B

(b1 Mucioar farily { X KX

i1 Foended family Ll AL XX %

(! Fatherless or mothar= .
lzse family [

i i
i
fal Srjusrrles, 1
P e

|
1
iF] Folagemous | % | | ‘ ‘ ' I ___4
i B '
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Table § saaws thzz three ot oF ten respondents
interviswed stated that the type o family unit,
af thoir ecliznts in the acencies is & nucledar type
af family wunit, in five agencies rezpondents
reparted thal iL i3 thz extended tyoe of Famitly
unlit and thae remalning two resorted to be palygamous.

The nuclear type of fanily wnit s mostly prefarred

by the young literate gqroun of clients.

Economic conditions of clienlts.

Average type of housing.

Table 6
— ) S
Respondents ‘| 2y 3| &5 8 A H H_[1U
al Tracitioral £ ROA kO ‘
I T |
(7} kesmerm
ic]- [thart spacify) | Xl X I| 0 I |
{Traditioral &
bestom )

In this study, Feour vessondents indicated that the
average Ltvpe of housing for  their clieankts 1is
traditicnal. mweasing that <heiv clients =tey 0D
mud thatchaed rondaesl huts. Whilst Lhe <emiining
s-x% resposdents sizted Lhat the zverage tyce oF
hewsing wied ingluds botn tradizional and Western

beas: of Fossafe: i aneg 53apg oF oris; 13

o
4
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Average economic positian of the family.

Table 7
Respandents 1 2? 3 41 5] & F1-48 | W@
(a) R+ |
by HEE1 R3N ' ' |

fc} ROl - RZSE | X x

(d) E1al - RO 1 X '

2] R0 - RIEC AESERAE

(F) W1 - RIOC y | ||
(o} Less then FE1 |

Tahkla 7 shows that the awveriage erannmic pesiticon
of the families nf rlients i3 two agenciss ranges
hetween REO1 - HREBO. in ane ajency 1t ranges
betwean R151 - K200 and in thkree (t rarges between
RE{ - RICO. On the while ecopomic fonditicns of
the fanilies seeking Social Work interventicn 13
too low. Probzb y it night be dus to the rural

setting cf the honeland.
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Average educatienal standard of clients.

Table B

.l
£
o
)

-
[me]
[F=)

Pespaondentis. 112 11

(a] Universiiy

(&) Woeationzl

(o) Secondary/Hich School L L 5 e 5

(d) Primary it & *

e) Illileross Ay 3

(I} Other [specifyl _ o3 .

In this study, it wzs found that three resiondents
in twa agencies reparted that the average educas
tianal standard o= their clients is secondary and
high school educztian. Three of ithem states thzat
their clients have primary education. There are
¢lso respondents who indiceted that Zheir clients
consists mastly of illiterate people, and peiple
with arimery education, tais was revealed in fuur
agercles which arz situated aruund Giyanl and

Malzmulele districts, which are still cewzlaping.
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G.f6 Methods of Sccial Hork Inmtervention.

Tahle 9

I
L Lad
4

o

[ )

-1

Fzacondcnzo.

af
,.;
o
L
s

Vo Tamily Luerapy B
Coojoiat family
therapy I

I:u-

[2) Caze Hark L ¥

iy Qo 1 i1l marital
therapy.

i3} conjo 1rt e kS
zhild thetaps

1i1) Ceqjoeinl work

with allwer

crostional relas

L1 Ships,

(o) Group werk | \

1} Multi family
Lherarsy

iid  Multl couplo
Therapy

(A1 Ceommunity work

Petwork therapy

=] FResidential work

with ther Apmd Lir

Coommiil bies

L) Mullible imn=
pact Lhotaoy

Li) Maltaple fFoanily
thesrapy

(-1 ass work.
1 Indivichal wors |

Eamily mesmmes

11y Incliwocusl swori [
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Table & indicates that all tenm respondents intars
wiewed apply family therapy as a Social Hork
me<hod 1in their oarofessicnal ackiwities. Sim
respondents further slaled That they apply caze
mathad, erbracing conjolnt merital therapy, conjoint
parent/child Lherapy and conjoint work wits other

erotional relatlicnshigs.

07 all =—he ten respandents interviewad anly two,
raported to be applyirg Commanity Work ag 2 thera
peubkic methed, and ih-ee indicated that they zpply

indivtdual case wark tegether with “smily Eherapy

in trying ta meet the peads of their clients,

Evaluation.

Te researcher discovered t1at;

The case "oad in the welfare daceniies are NIgn

especially those related to family disputes,

Citlrens of Eazankulu Hore.and are waking use of

wellare services,

The natere of family problems handlcd &re inler=

e 1
rolased.
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Disorganised families are >eing reconstructec

throuch Soccial Work intervantion.

SumMmary .

In this chapter data which was ¢ollescted by means
of unstructured TInierviaw schedule was analysed,
summarized and presented Iin 3 commun-eabile wWay.
But &t the same time il beczme impossikle for the
rasearcher to treat each indicator as @ sgperaic
variable, and so i%=zm sharlng the same characteris-

tics are combined inko indices.
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CHAPTER 7.

SUMMARY AKD IMPLICATIONS OF THC STUDY.
Intreduction.

Tais chapter presents a summary of all The chapters
n® this resedarch study, impl:caticns of the findings
and tke +wesasarch writer's recanmendaticns, ne
main aim cf conducting Lhis research study was to
investlgate and enelyse the Lype aof sgcial problems
giperienced bty the ~“songa-3hangasn famili=s liwving
in Gazankulu, znd how Sociel Work Services Help

them toe cope with those problems.

It is 3 known fact, that the-e is no femlly withouz
prablems, they only differ in typz and exlenl af
Lite pratlem experiznced by that fanily. Miny
paople leapn to coae with stress and ita take mince
crises in stride. In ¢ther situations, however,
napple ars tacsd wiltn praoblems they cannobt salwe
by tnnmsnlvus; Gne af Lhe ma ar soclal problems
gxpartenced 15 fanily disorganisdlian, whitch maey
cause serfous Toranc . al desrivetion v emalionzl

Ero2.ems.



It 15 =z2lsda assumed LChat children In  unstakble
familisz may hive sarious praoblens in scheol
aliuetnent, became delingrents, and ftuen b oalenknol
ar drugs for ralief. Family dizcord may czusze a

member to dyink, or di

L1

cord may be céused By 4
mamber zausing slcochol. Foverty z=nd unemplavmens
may lead a man to crime in an attempt to provide

Tar his family.

Thne interventicn and aid of Zocial Woek are given
when the individeal cannat opewith acmial chligaticrs
and commitments by hnimeelf or hersels, when oroblems
are social énd, bleock or distort relatiaonships
Tnat exist sidwir Lhe femily, at school, on the jck,

ar in ather secicel groupincs,

A

{5

alm of 0clal Work inftervention iz fLo improve

a1d ennance socizl functicring.

The resedarch took place in Ocicber 13B5; cenducted
17 seven Gazankulu welfare agencies. A sample of
ten rejistered Soclal Warkers wzs randomly zelectsd

from the welfare branch pevsonnel and cllents.



The reczarch methads wnich were applied in githering
information for this recearch study were unsiructured

interview schedoles and interviesmsz.

Like in zny pwhar rasearch, preblems of finding
relevant study material, =img and finding respnndants
who were vreadily willing to particiaate 1n %9@

study ware enconnterad by the =esea-cher.

summary and discussions of fthe main fincings.

Perscnal background.

In this szudy the vrespondents interviewed are
regicsterec Sorial Warkers. [t was found that they
aperzTe in agercles situzted in rural areds walch

ga*e still develoring.

The reszaarcher found that the highest credential
of the respondents interviewsd i3 R.A. Hons (SW).
Two Sacial Workers are Sorial Work Honcurs graduates,
and the rermaining eight are B.A. {5W] graduates,
(ke duration of occupstion in th2 agencies tLhey
zre ernployed ranges betwsen seven menths and ten

vadrs.
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In urder ta compleie =2he unstruciured intarviow
schegzle and get velewvart informelivn, Lhe tinpe
cpend  ranged between 45 minputes ang 1 hour LD
minutzs. This statement confirms the guestion cf

indiwidual diffarencas. In =nre of the agenclss

[

the files and rospondents! work iz ~ell orcanized,

hepnce 't Wads eEsy and fasz ta collact relevant

irformation,

Fidald Caselpad in the agency.

The wunstructared interview schedule c¢onducted
revezled thet the caselcad in the Jdiflferent zgancies
difrered grezily wos illustrated on page BO table
1. In Tive agenciez the anruzl caselaad 1s abeowve
300 clieats per znnum. The study further revealad
that this high casclead ig experienced in densely
populated areas whers welfare services iz recognized.

In three agancias it was recordsed to be 200 clients,

e

cepen per annum. and in onz ageqcy below 200 client

]

The cantributing factor to this low caseload i
that the szrvices had just besn recertly introduced,
Most af the family problems are still handled by

the trikal counsellars inm tribal couris.
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Types of problems.

The tynes of prahlems dealt with in the different
walfara agencies, &re persanal, family and community
problems, Any lizt of majar preblems will nat be
vary much cuomgrehensive, because each individual
gr family has unique preblems, based on personal

intoractions with others.

Ihis study has dissovered That the-e i a4 wviariely
of sccial problems dgall with in different agencies,
which iaclude the following: delincuency, “amily
disputes=, financial prablems, multi problems,
accupation related  problems, tribal disputes,

heal-h proalems, child zare and ganaral comzlaints,

Bll types cof problens arz2 handled in &1l eEgencies
except tribal disputes which is a rare occurance.
Whenever thers are tribal disputss the problem is
handled by the Depariment af Chiszf Minister and

Ecanomic AFFeirs ang Gazankulu Police.

Hature of family problems.

This stiady dizcoverec that in every femily whicn

is experisncing sacial dysfunctiening, the fype of
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proolems experienced are inlkerrelalsd,  Almesbt in
ten agencies, the rezpondents Intereyiewed revaaled
that 1the nature of prcblems handled, concerns
finan-ial dispute, whirh lead fto ron-siLpport anc
maintananca, the and reszult therecf being communis

catian breakdown and sexuzl dizputes.

Average duration of family problems

This study faund thet Lthe average duration of
fam:ly prehlem: is controlled By the type of
agency sektting. Respaadents whose agencies operate
at & hospital setting stated a shorter curation,
because the typs ot problems handlec are relzslbed
tc the 1{llness of thei~ clients, &3 soon as Lhe
clianl's health lwprove, the problems are solwved
immediztely. The duration of family problesms as
stated by five respandents, take an average period

of s5ix weecks to two manths.

Reszondents whose agercies cperate at &  legsl
sekting (Magistrate's 0°fices) the duratiorn af
famlly problems is longer, due ta the fact that
proslems are brought in Tor %o¢ial WMok Interven:
tiagn, whan they are deep roated. having basn Trjiscd

at the tribal cauwrt or by the “amily members,
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Average typs of family unil.

(he fanilizs af most of the clisnts wha =eek
sgcial Werk intervenlian 7ar +neipr social nprozlens
are the extendad type of ranily ur bt They skay

with oarents or youncer brothers and slsters,

tmong the enligitened group wha stiy in Lhe towns=
shins, cnly the married couple together with Lheir
cFildren share common  &ACCOMAICGELLUN i.e. the

nuclear family unit is practised.

Unlike in arevious yezrs, newly married nouples
who stay in rural zrsaz no langer share accomrodas
tian with parents. Thay Ao nave their own sites
where they build their ouwn houses, because Ir most
racas, those wha siay at theilr parental hoaes.
often experience family dysfunctioning and guarre.
with their unmarried sisters and parents over the

maintenance af the family.

Average type of housing.

In tais study it wa: discovered that it is true
that in raral areas, housing 1% not 3 major probhleam,
wh.ocl causes coazern ta pecale, becalse traditional

ard w=siern tvpe of housing 15 ~ound erecten in
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amang Lhe Len respondents and clients interview:zd,
the researcher found that, Lheg average tyoe of
housing is traditional and wesiern, eaifept among
r1ien-5 who stay in the townships, where only

westarn type of housing 15 allawed.

Average economic position of the family.

The rezearcher “ourd that the finangizl staius of
~lients i3 low. The b-eacwinner and nead of the
fam:1y is illiterats and ezrns 200 l:ttle Lo meet
the financicl dazmands of the family. Mast of the

clients are emplaoyed &5 labourers.

Four respordenls  inkerviewed stated that treir
clients' irccme per ranth ranges  hbhetween  RI1DT
-R150, There §% a smill number of clients who
aarn bekween E181 - RELO per month, and the remais
ning group iz earring less than RBY per mnnth as

illustrated on pape 86 tahla 7.

The highly gualified elite group do have finzncial
nrohlans which are rarely broughi for 3ocial Work
intervention. Trey arz usuwelly discuszed znd
resglved at & family level ar attended 10 2y 1ne

legal section.

ol s
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Ihe low econumic position af the family iz one nf
tha major causzs of Fam:ly disharmony in the TUFE.
areas, which i3 aggravated by unemplayment and

migratory labour.

Average educational ctancard of clients

The educettonal stendzrd of most of the clisnts
whose familiss nead Social  Work Interventian,
was aftartec by the t=aditional patterns of the
Teanga family. During the early chideo CF  T0E
lients there wis an acLte shOrtage at schaouls in
the rural arezas, and Their parents Cid not rsalize
-ne rtole tfermzl educatien would play in chelr

rhild=en's lives.

The researcher discovered thzt mast af the

-

clisnts receivec formzl education as far AS standard
Five §.e. Primary Education, and A small . nurber

recaived high schanl education,

Methods of Social Work inlerventian.

Tna resezrcher discovered that all ten respancenis
inLeryieacd reportzd thet only twe bBasic ¥ecisl
Work methads wers ap>lied 1n thely zgencies, thaz

[, casawerk end COmTURily wWOTS praglice.
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K11 ressancents indicaled that they apply family
tka=apy a5 a Social Worx lechnlgic in wrder ta
hals =lients. Tne sub-specialities applied inciuda

the following:

a1 Conjoint family theraoy,
k] Family casewark.
iy Conjoint marital therapy.
ii] Canjoint parertfchild therany.
iii} Ceonjoint work with other emoticnal relatians
ships.
c] Community work.
d1  Hetwork therapy.
o) Case wark.

1] Indivicual work wilh & healirf Tamily membar.

i1] Indivicue) work with identified pationt.

Social wWorkers  emplogec  ir Gazadkulu weifare
agenzies, operate as part of the hoespital and
hoalth centre team which helps the pstiznt &nd
Farily cape with the emotinnal and socizl aspects
~f jllnass, and another group af Sccial Warkers

cperate in the family service agencies atbached to

[ ]

the Meqistrate's Offices, where they deal with the
preblems of marital partners ard difficulties In

relatioas betwasn parenlks ard children.
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“he casewcrker may counszel with family members
rndiv,dually, but .1n many instances fari.ies are
seen and worked witnh as 2 unit, where the behaviaur
af family membkers as well as communication difficuls

~ios are the focus of attenmtion.

Family disorganisation and Social Work Practice.

social Wark is a helping profession that is designed
to provide preventive, tharapestic and resiorative
servicas te thote who lack human resources Lo deal
with the pressures of life. It is alse therefore,
relevz=nt in a case of Tamilies in discerd and at
the verge of disintergration. IFe inztitution of
the family of all races is experiencinc stress and

changing family pdlbierns. Many chénges £772cting
the ramily have occured in social roles and role
expectat:ons of indiwidual menbars. dnoa reosult
mast fam:lics arc cupericncing social, osycheological.

ohysical and emoctienal problems that needs the

comprehensive sarvices of Tae Social Worker.

Family disorganisatior is wviewed as Lhz breaking
ure af & famiie¢ unit, when zne or morz mambers are
Lrwilling er unable to perform their role obligatlans

gdzquately, as thzse are wviawed by oiher menbers.
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came  family wurnits will brezk as a rasult of
exte-nal problems such &s war, depression, deazh
or fmprisonmenl, wh.le ¢lhers break up 2ecause of
sone failuare In role cbligation withir Lhe Tamily
unit itself.

In arder to help families who ave at the wvergs of
disintegration, a range af comprehensive serwvices
should be eslabllshed tTo mapt their s2ef1f18

needs.

Intensive Soccial casework and community prograns
shoule oe gpplicd to belp reduce family dysfunc-
Lianirg. Tre Social MWorker shculd help married
couples to  reduce immediaze 1life pressures,
provide them wi th marriege counsellng sessians
ind encourace them ta decide on the sarvices tThey

Wwould like to uiilize.

Tha lack of specialization and the fact tThat
thare are tew welfare agencies in the ared,
cantribuse to ihe ignorance 0 tLne people abaout
Eccizl wWwelTare o servives. IT community  waork
services could be rendersd widely in rural arzas,

-any family preblems could be prevented, The
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cemmunity approich with izs fnous an large numbers

-

of peaple, has many potentialities for trying to
solve sgulal preoblems, enrvich living, and better

rdarn<ind.

Social MWork has a mindata far much of family
counse.ing related ta cohabitation, mérrizge and

d:vorce, child custody and remarrlage. To  be

suctcessful, counseling must be indiv.dual and s=et

graup goals in a cvumpromise as stated by Brieland,

Castin and GCostir (1960.p.12).

Recommandations.

O0v the hasis nof the informaticn given :n Lhe

rasearch study, the research writer recommends

More rescarch should be dene in the rur-al areas,
to invertigate the causze af family discrgani=zatinn

anc —ry and work out solutinns =o thase problenms.

Fre-mérilal c<ovunssling shcoculd be rendered

L

yaoung people o5 m@ach 43 essible, ‘beforz Loey

involve themselives jnp marricge cantrects.
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More Social Workers cshauld  bhe  encouragsd  Ta
involve themselves in community work praciice, in
gridar g render praventative work at o community

layal.

Interd:sciplinary <sllakoration be zniouraged.

The prafessienegl team will probably BHececma mare
effactive in trying te work with the total indivi=
dual, =-obkal family and the tntal nroblems through

interdisciplinary co=-cperation.

Caonclusions.

01 the ground of the information presented 1N

this resezreh study, it can be concluded that:-

There are signs af sirzss and changing family

patterns, which lead ta the breaking up of the

=+

amily as a ratural institutions.

The biggest problem and cause of family discavd

iz related to ecopomic Stress.

Paople wha make use of wzlfarz services are thoses
wha are staying in planned semi-u*bdan arezs with

basiz infrastructires - transport etc.
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I.5.4 Lack of jub oppartunities in the rural arezs,
lead to migratery labour which is a contriaulory

tacIor to family discrgan:satlon 1n Gazankuld.

e
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ADDENDUM

CONF IDENTIAL:

UNSTHUCTURED INTERVIEW  SCHEDULE  INTENCED

SOCIAL WORKERS IN GAZANEULU WELFARE AGEMCLES:

RESFONDENTS: caocial Waorkers &tiached 1z
dgenclas,
(a] Type aof agency seftfing Rural Uraan.

(3] Date of Interview.

] Duratlion of interview.

(d) Designazior of Lhe respondent.

(2] Durztlon of occupatlan In that agency.

{1} Credentlial o the respendent {e.g. B.A.
elLo.

CASE LOAD IN THE AGENCY:

Weekly Ho.
McnLuhly
Bi-munbitly

Yearly

TYPES DBF PRDOBLEMS: MARK WITH X NQ .
ti)] Dalingueacy.
Family tfisputas,

g ribel Oispuizs.

FOR

thneo

.



(dY Financial proalems.

fe)] Multi-prublems.

{f) Occupation related problems.
(g} Heal:ih preblems.

(h) Dtra+= (Specify).

MATURE OF FAMILY PROBLEM: : MARK WITH X
fa) Sexual dizputes.

tby Financial disputes.

{ci Conmunicatian problem.

(el Cther [specifyl.

AVERAGE DURATION CF FAMILY FROBLEMS: MARK WITH X

I
=
=
(==
T
=

Weess |

(k] Above 0 wesk: - 2 months
{c} Abaove 2 montbs - 4 manths
{d) Abave 4 menths - & nonths.
la) Abave 8 months = 1 yeer.
(f) Abowve 1 yaar.

gt Othar (spacify].
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AVERAGE TYPE OF FAMILY UNIT:

{2}
(b)

(<)

(=)

(4]

———
el
—

(9.

dne=parent fanily.
Huclzar fam.ly.
Extended family.

Fatherlay

[EH

Tamilv/f
mntherles: “amily.

Polwvandry.
Polyocamous.

Other [specify).

AVERAGE I1YPE OF HOUSING:

(al
(b

(]

Trediticnal.
Western.

duher [specify)l.

AVERAGE ECONOMIC POSITIOM OF THE FAMILY

RIH +

ReZ1 - R3O0
R2C1 — RS0
R151  R202
131 - R1BD

E 21 - RI1C2

Less than Re1

MARE WITH X

MARK WITH X

MARK WITH X
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AVERAGE CDUCATIDMAL STANDARD DF CLIENTS: MARE WITH X

[al  Universilby-

ikl Nocationzl.

-:_i-
I
-
o
(%]
-+

rc)  Secondary/ High 5
vdl o Primary schuool.
[e] llliterates.

(f} 0Other (specify).

METHODS OF INTCRYENTION USED IN FAMILY THERAPRY: MARK WITH X.
Sub-specialities of Tamily Lhzrady.

{a} Family therapy, canjelnt famnily Lharapy.
() Family case w~ork.
{i} Cecnjoint marital therapy.
fii} Conjoint parent/ child therapy.
{iii) Conjoint work with o.her emoticnal rela=
Lionships.
{c} Group work.
(i) Multiazle family theraogy.

(ii) Multiple couples therapy. (don-rasidenticl]).

fd} Community Wark:
Ketwork therany.

ey Residential wark with Loergpulic communities.
{13 Multiple impact therapy.

(ii) Maltiple family Lhaerapy.
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Machimana, Helen Victoria: FANILIT ONTWEIGTING IHN GARANEILI
MET STESTATE VERWVSTHNG WA MAATIHAPLIKE WEIK INGRYPING: TUni-
wera2iteit van die Neoarce, Jarmsry 14987

Haveraing Studie Opeomming.

Hicrdic maveroing otudie word ondern=sm as o poging on = lewer
1A die begrypende van cle vsrehyinol van Ve familie cnivweigting

Lrn Guzastaly, en ook om GJe lewer nu dlg oprigiing wan die leiding

vir maataxavlike werk ingryiins.

Hierdie gtudie se cogmerk iz on onhjskhiewz or weterskeaplike
te vergader, nar parhy vEr die moor helangeilte Falctore

vorantwierdelik wir Fierdie zroblesm.

In diz esrgte hoofetul, die mavasroer Tewer aie redsa wat hsar
gelel or hierdie onderwerp te kies wir studie redes, die dosl-
dirdel Tun -die ptucio, probleéesm foarimmleriie, 2ie sfdeling -raz

- e o — o —

dig gludie, die navorsing metoizlogle wet gebruik word om die

data te versamel =o wel as die beperkisgs van die studie.

Die tweede hoofztuk korszenbreer asr dis nogrippsrs wvar die

familie A= v =lgemene instzllirg, femilie ontwrighing en meoat-

slaplita werk.

Eierdiie terme wat gebruik werd in die navsrsing studis, ward
fuidelik besoreek vir die beifer werstaanbsar fa+ wis die s-sudie

2al less.

Hoofztuk drie besoyreck duldellik, die mawtskarlike wark prekties
in Gazaslmlu. Tie geskiedlundise perspeklicl wat omhels die
voor—Tfuiolance en #a-Tuislarie meatsceplise wark ak{i?iuLui:
woerd korflilka werduidelik. Muckokaplike welsynsdienste Iz

waergas deur privaat welsyn — orgonisa=sie so wel as M Sapsrdirgs
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_ werlk an gsemeenslkEplike werk word gebruik smam met bestuurlurde

Welsynadienste.  Twee Fundsmentele metodes, dit wil ss individu

ag n gekonders metode. THe heperkinga wven maatskaplike werk

—

diens word ook gsaketa.

ITn houlisius vier word &ie Taonga fomilie as M algemane mAAatswaz—
like cprigting besprsek. Tle besprelkirzg hehels dle Fpukdl edknrg? fe
segtergrond, die waatskaplike crganisasis, huwelik, lcbela, trsdi-
zinnele patrore wan fomilie rekonstruksie, godsdiens en 1ls
alccromiene toestand ir dle familie. DEe kegpreking duldszlliXx

ekets die feis det die ggnestelling en sosigle organisssie van

dia Machge Tamilie iz scos 316 van ancer etniese groupe watn ward
gevind bimne die Republiek wvan Suid ATrila.

Hoofetux vyf skets dla cpsomming wen Fzmilie terapie. Die
doeleindes 2n gpesiale Legnieke von familis serapie word bespreek.
Tie volge=de gpesimliseering ven familie terarpie az behancelirg
matode ward beszrezk as gevolg: Femilic individu werlk, groun werlk,
samacneiaplile wers snd indfvidu werlk, waar die familia terzpeut

is meer Totrokke oor n gesonde familie 1A of n ddentilizasnide
resiBnt. Familie terapie iz m tipe van Zamilie bzhandisling

wat is mussgend ir 2lle $ips van agentslkanze,

In aopofstuk ses word cis lata wal verlary ontleed en verklasr.
[He roworser voordtel doe vergamelings data in o omvadllsnde

marmier.

Hoofztulkk gcwe behels die bedinding wan die nsvorsingverslag,
fit gee dle cypsomming van £lle boofztulkke, Implilkssis wan die
naversing 2tudie, hoar ondervindéing en aarhevelitgs vir vardara

navorsirg, om Se bovestig of weerld hisrdie resu_tate.
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WIIH SPEGIAL REFERIICE TO S0CIAL MORE TETRSVERITION: University

of the Morth, Januazy 1957.

Zevsaren Siudy Sunmary.

[hik reseirch study wis undertaren in au attenpt {to contribute

to the understaniing of the phenomencs of foms Ly flgorganisation
ic Qegspimle, apd alsn to contribate 4o the ectablighment ¢
some guidelinea for Seelzl Work finta rvention.

This study 2ims to gither objecsive and frientific informasisn
or goms of the wmore isperiant feetors respoasible for thie problem.

Iu whe Pirst chapter, the researeher prazented the reasers thas
Zad ker to ckoose this fopie for ETULY purpoce, the obleniivas

of the atudy, problem Toromlatlon, area of Study 2nd tha researpch
mothodolozy uzed in collecting the data, s woll =3 the Llimita-

Eiona of ths stuiy,

Tha jecond ekapter 1s concentrating on conceptualisation of the

]
¥ a4 & undversnl institubtlen, fapily disorcanication anc
cbudy, Bre clearply dfseusued For vetver nndersvanding forr thoss
wha will read it

NEaiv. The hict fica_ uevzﬂﬁctivq REicl m:hrduna GHE Tife-=

howzlands and post-ronslancs Seelzl fowk Aesivilize ape
riafly explained. Jocifil welfs, ¢ corvieoa isg roptered Ly

triveta welfare oresnisation &nu 2g a Fovermment wol fare
colvice. Two bisie Social Werk nethods f.e. ofde work fad

ROMTUNIGY work &re applicd togetler with Sdmintstration &5

Sevohiary method., “the liritsztipne i so ciz]l welfsre

- o7 LA -y
AL L |

ire 2leg ontlined.
In chapter four, the Tagaza Iapily 28 a univerazl ssetal
institution ia discusaed, The discusyisng oonprizes of the

higtoprlezl background, the secial organisation which inalude,

the fanil ¥, chilé - rearing, marriaaca, Lobgla, traciiioral
jﬁt:Exﬂu u; Tanlly racoostiruetion, relizian and “he econontc

coniitfors within the family. The discaisaion clecrly oulline

i



is - e ey e d e o . P . .
th= Téeh that the comzofSltlicer snd #geoial orssnizaticn of Lhe
i aply R L IE St el fl sy Bl ad wdhii, L3 Lgedd LA e e i ak

the Republiic of Zeuth Africa,

shautes Tive oullinss an everview of family therapy. Che
gpals ant apecifl Sechniques of farily therapy arve diceusced.
The fellogwing sub=specialities of Jipily thsroady 28 treatmont
mekhod iz discussed £8 follows: Family ease wurk, groun work,
coacunity work £nd eige work where the femily theimpist

e

A
puach coneerbed whout A healthy faplly member or an identlied
pailent. Zaoily Lhereay is & type of fomily trectesns which
i8 Fertiasat Zn all tyvsy of agcncies.

I cpapier six tne d=ta wnica io obbainec 15 aralyzesd and “nten-
prated. DLhe mesgarcher is preasnting the colleot

conrunicable way,

Chzrter seven is sompriscd of tki{ goaclusilonas of the zesesirch
report, AT gives tae gummary of all chapiers, implications of

L& = 2 - a =

o ponflim or refuis those reanlis.,





