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ABSTRACT

Gerontedngical rasearchers in the RSA( particularly in the Northern Province} have 50
far, not offered a generic theory that incorporates the social and psychological
consequences of tha loss of wark role trough retirement. Several South African Social
Sciontists have tocussed on the desirability of pra-retirement programs, the influence

of retirement on male icentity, and, mare recenlly, the economics of ageing

The present study seeks to enhanca the understanding of the dynamics of retirement
by providing naw evidence on the imparct and effects of retirement on retirees n the

Mo-them Province. Two major findings emerged from tha study, The first tinding s
that, obligatory age - determined relirement impacts negativaly cn the retirees lives.
They suffer severa economic, social and psychological hardship after alirement 1t is
necessary to emphasize that, based on the growing numbers of elderly peaple in the
RSA, the impications of retirement are heavily Tell by both the puklic and government,

as their capacity to absork his growtn is severely limited.

Tha sacond major firding is that gracual, as ooposed to abrupt disengagement from
the labour force, provides & smaootn transition fram an active work life to an inactive,
non - working life. Researchers should, therefore, generatz more research on phased

retiremant, ta determine its apphoability in the South African comeaxt.

Wi
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CHAPTER ONE

GENERAL ORIENTATION OF THE STUDY

1.1 INTRODUCTION

This chapter gives a broad description of the study. |t conveys informetion about
why? ihe rasearcher became interasted in conducting the slucly, what? question
was investigated and also what? the researcher hopes to achieve by collating
infarmation. The chapter also highlighls the assumptions that werc verif ed, The
rasearcher demonstrates that the study wes objectively axecated and trat, il will
make a contribution to the society at large. The study will also contribule ta
improving the standard of living of the subjects in queslian. The chapter ends with
the daf nition of some terms, a description of the refarencing systam and a syslematic
layaut of tha study format.

1.2 BASIS OF THE STUDY

The birth of the new South Africa has brought a lot of challenges to socisty at large
Ihe concept of 65 years as defining old age and therefore rasirerrcnt has bacome
all pervasive and topical, as it has regrettable consequences that impinge on the
human rights for a significant propertion of people. 11 the Repu blic of South Africa,
policy and attiuge changes are necessary (o service the rainbow ration which 15
faced with an increasing number of both voluntary and invaluntary retirees As
retiramant is a global issue, Hobman (1381) remarked that it has become a complex
social pattern that touches on the lives of almost everyons.  Retirement, tharefore,
occupies a place of central concern in contemporary society as A auhject af recurring

papular and scentific discussicn.

Age-delermined retirement has secasioned more discussion and confraversy in

recant years. Levi (1987) contends that age-determined retirement is filled with



dilemmas and ironies. On the one hand, companies sat individual competence (not
sex, race nor age) as the test for amployabilty; yet, ironically, reinforce the
stereatype that age is an accurate yardstics of a persen's peychological state and
comosatenca  Retirement therefore, according to Erikson {in Kimnel, 1380} iz a
develcpmental transition that has the potential of turning into either a crisis or

fulfilmeni, depanding on ona's coping skills.

As cortemporary society 1s inundated with contradictory philozophies of sccial care
it is therefore, necessary to establish what empirical evdence exists abou:
retirermant. In Ui study the researcher has built @ knowledge base un lhe impact
and effects of retirement on retirees in the Northern Provinee. This would then sarve
as a quide in formulating a eoherant social philasophy from whick skills can be
developad to enhance proper service delivery to the retirees.

1.2 STATEMENT OF THE PROBLEM

Thee iz a dearth of information an the problems experienced by retirees espeacially
intke Northern Province  The main thrust of most retirees” oroblems hinges on the
inappropriateress of research on ageing. This subsequently l2ads to insufficient
commitrent ta take reflex action towards meeting tha needs of the aged. The
current study unpacks the impact and effects of retirerent on retirees in the Northern

Fravince.

Palicy maxers in South Africa compound the problems experienced by retrees by
paying lip service to the idea of a paradigm shill [rom ‘imported” policies to proactive
home based *Ubuntu® polizies. This is clearly ref ected n the South African Sacial
Assistance Act (Act Na. 59 of 1992 as amended) and the 1996 Northern Pravince:
Social Assistance B The Act stipulates a target state pension age as 63 years for
men and B0 yvears for women. These age limits also apply to the retirement ages for
kath men and women respechvely, since people are compulsorily retired at the

minimum state pension age. This kind of ret rement averlooks /impartant individual

b



diffarences 17 capacity, productive potential and the unique circamslances of
ratirees. Sorme retirees may exoerience "shock” when they inveluntarily lose thair
caresrs in which years of lraining Fad been invested. They may experience |oss of
friends, status, and a significant part of income, at a time when their need for
comoanionahip, respect and maoney i higher (McMillan, 1993; Gerdas, 1857 Levi
1887)

The South African Sccial Assistance Act also reinforces early retirement with
reduced banefits [i.e. a certain percentage is deducted per year from one's pensicn],
with the aim of creating timely employment opportu-nhes tor younger workars and
subsequently a lower rate of societal unemployment. Tris reflects an oversight on
the prolonged ife expectancy that peop e ars faced with, as a result of anvanced
medical science, tacnnalogy, and improved welfare services. |- ig ironic that women
who have a longer life expectancy than men, are being forced to retire sven garlier
than men. The prolorged life cxpectancy asd ghortened work life implies an
incraase in the number of people who are living in retirerment for a greater number
of years without a valued role to look forward ta and without having accumulaled
anough income 10 provide for their retiremant (Joubert, 1580a; Snyman, 1580
Famreira, 1885; and Maller 1984a). This, then, according to Steyn [1885), posas an
adaptive challenge to retirement an the part of retirees

1.4 MOTIVATION FOR UNDERTAKING THE STUDY

Intellectual curiosity, the desire fur seli-kowladge, and the quest for a better Iife.
aroused the researchar's interest fo undertake the sludy. The researcher chose to
focus on the elderly, because her casual abservations revealed that elderly people
are accorded ralat vely little attention by society, because of 18 genaral negative
attitude. They sre classif ed a3 one homagencous, ameorphous. undifferertiated and
imparsonal group which runs counter to the maor value of the uniguenass of every

individual. Society percaives slderly people a5 constrainis, rather than assets ta be
corsarved, deve opad and utilized.



The researchar was further motivated Lo focus on the field of garonology by har
innate love ‘or the elderly peaple.  Har empathy and interest in tham was aroused
by the fact that it hes become apparent that most of *hem fall under an economically
disadvariaged group. A substantial number of them oftan seek walfare aid and
sonvicos that are not readily availabla. Shewas concemed that vigorous doubts are
exorasszed about the effect veness of social workers. They are accused by other
professionals (e g health workers) of. deploying thei- resources where thay arg [2ast
needad neglecting the poor and the severely disordered; as well as being
unknowledgeable and lacking urderstanding n the field of geremclogy.  Thea
resaarcher further seeks to acquaint hersalf with the elderly people, as they form &

high caselcad in most social welfare agenc es.

Finally areview of literature highlighted old age as an a'e4a o’ need within which the
effectivenass of trained social workears can be measured. The rescarcher howsaver,
wants other profassionals to accord social work its rightful place in the multi-
disciplinary services that are needed by the elderly, in order to promote their wall-
beirg. Acknowledgement of corplementarity of disciplines, as apposcd to negative
competilion, will be more beneficial to the consumers af sarvice and mare cost-
effective tc the state.

1.5 BROAD AIMS OF THE STUDY
The broad aims of the study are:
151 lo explore the impac: and effects of retiremert on retirees in the Northzm
Provinee in order ta develop & knewledge base that weould provide a more

infarmed discussion on haw ta mitigate the effects of reti-ement in advance;

152 todevelop hypotheses thal would sharpen the design for future regazrch

endeavours; and

153 tobuld afoundation of ganaral ideas and tentative theories on retiremant.

that would be explored later with more corrplax research dasigns.



1.6.1

1.6.2

1.6.3

1.7

1.7.1

j i

17.3

1.7.4

SPECIFIC OBJECTIVES

The specific cbjectives are:

to bring together existing relevant informaticn on retirement,

ko detarmine the essential character of retirement by exploring the subjective

viewpnints of retirees on ratirement; and

o critically revise anc review pohcies an retiremen: with the aim of
formulaing basic guidelines that may assist pelicy makers ta mase nfornmeac
policy decisions on the varied needs of retiraes.

BASIC ASSUMPTIONS
For the purpose of this study, the following assumptions were

formulated, that:

suddan, inevitable, unplanned, obligatory age-dstanTined retirement creatas
undue economic, social and psycho ogical nerdship on retirees. This in turn

affects tha dimensional quality and quantty of the retirees’ Iife;

the elderly are relegated to a position of socio-economic dependency by
age-determined compulsory retiremen  As it disregards  individual

differences in terms of capacity and {he productive potential,

ratiremant, whethar it somes voluntarily, or in responsa (o mansgement
policy. necessitates pre-planning which enhances coping mechanisms a1
the part of the ratiree;

whila retirerrent may be a source of relef to those wotkers who ars
dissatisfied with ther work it is a source of discontant o those who are
satisfied with their work;



1.7.5 there are as many defimtions of retiremant as there are retirees. The

defirition of retirement therefore, rasta ullimately with tha individual;

176 pacplainthe lower socio-economic class are more vulnerablz te anger and
frustralion which stems from resantrmant of the losses suffered during
retiremeant; and

1.7.7  phazad retirement facilitates a smoath transition from an active wark lite to
an inactive non-working life.

1.8 DEFINITION OF CONCEPTS

1.81 Retirement

Researchers contend that retirement 15 & multifaceted phenomenon without any
single definition {Alchlay, 1980, Levi, 1887, Steyn, 1586, Lowy 1979 ard George,
18980, However, for purposeas ot this swdy, the researcher has used the concapt
retirament ta refer only to permanent withdrawal from the labour foree, whether by
coarcion, volundarily or dua to illness.  The concept wall be used in the curqent study.
in reference 1o all people; whether thay were se f-errployed or in the employrment of
athers, 2.9 govarmment, non-govarrmaental organisations, private organisations and
cammunity- hased organisat nons

182 Ratires

Levi (1987 points out that a retiree 18 any person who has participated in formal or
informal employment &g professionals, il servants, farmers, sslf-enployed
traders and craflsmen.  This definiticn was adogpted n the current study. Only

people who have never been economically active were axcluded {e g housewives)



1.8.3 Obligalary age-determined retirement

Durbin et al (1984} and De Frark & lvancevick {1984 describe obligatory age-
determined retirement as a type of retirement in which the werker is forced to retire
by eirict age policias. In the current study, all peaple who retired at the slatz pension
age (i.e. B0 and B5 yvears for womean and men respectively} have bean considerad

ta fall undar obligatory age-determin retirement.

1.84 Flexible abilityrelated ratiremeant

Levi [1987) describes flexbie gbility - related retiramant as retirameant from & full-
time job based on the free will of tha individual. For purpases of this study all the
peoole who retire due to volurtary reasoens (.. marriage) have bean considered 1o
fall under flemble abity-related retirerent.

1.85 Early retiremeant

Early retirement s defined as 2 premature withdrawal Trom the work silualion
{Parker, 1887 Jacobson, 1980 Fryer and Payne, 1985).  In the current study, early
retirament refers tc retirement before tha state pension ags.

1HE8 Phasad relirameaent

Blyton (1984 desorbes phased retirement as a planned reducticn in ar employee’s
normal working hours in order tc aasist the retirse in making a smeoth, ordered,
unhurried transition to a naw pattern of life  In tha currant study, all those pacpla
who ara still continung to work after their retirement (2.9, less than 2 hours a day ar

less than 40 hows & week), will be cornsidersd o be urdergoing phased reliiemenl



1.8.7 Retirement shock

Kimmel {1980} describes retiremenl shcck as the paycho-sccial problems which
retirees expenence in coping with their new pe-sonal and sacial circumstances  due
to the change on the physiology and persorality organisation of -he individual. Far
purpose of this present study, all thase peaple who experienced a breskdown n
haalth, mental il ness, depression, apathy, insomnia, isolation and lower life
satisfaction will be taken to have experienced retirement shock.

1.88 Preretirement education

Accordirg to Ferraira (1988), pre-retiremeant education involves educating pecple
and making them conscious about the eventuzl prospect (e.g.hazards and
frusirahons ) of retired ife long before it oocurs . For purposes of the current study,
all pecple who were exposad o financial planning, vocational gudance andior haw
tc Lse leisure, for example, will be considered to have been prepared for their

retirament.

185 Affirmative action

Cunta | 1995) describes “allimnalive action' as a strategy that covers all purposive
activity dazigned to eliminate the effecls of apartheid and to create a society where
averyane has the same chance to get on in life, regardless of age. race, colour,
gander and creed. In this study, all anti-poverty and anti-discriminstion measures

are regardad as affirmative action.



1.8.°0 Developmental Social Welfare

The White Paper on welfare and population development describes developmental
scoial welfzre as a cormmunity based model which enhances principles of aconomic
smpowermant and sutonomy of communities, by involving them ta a graatar extent
in their own development. The zame definilion has bean adopted in the cLrrant
st.chy

1811 Ageism

Fisk (1988) describes ageism as a procsss of syslematic stersctyping of and
discrimination against people hacausa they are old.  Just as racism and sexism
(which refer to skin colour and gander respectively). ageism, 100 has scguired a
negative connotat on winch empnasizes disability and disempormerment based anly
on age. withaut consideration of sach person’'s unigueness. In the current study, the
zarre definition apples to all people who expeienced negative attitudes from society
after their retirement

19 REFERENCING SYSTEM

The researcher used the American Psychological Association (APA) referenca
formal. Inverted cammas in the taxt indicate where guatations have been made and
page numbers, have been provided for authors whose views have bean directly
qucted, Bao dface represents impaortant phrases and sub-topics. Capitalization of
words was minimized. A bibliography at the end of the chapters liss all the material
ta which reference has been made . Adicle and chapter tilles are not underlined, but
balded. For journal articles. both volume and issue rumbers have been stated
unless the jounal is paginated continuously for ihe issues of that year. Addendums
(A-J) form part of the appendices of the text.
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CHAPTER TWO

THE SYNOPSIS OF DIFFERENT VIEWPOINTS ON THE ANATOMY OF
RETIREMENT

21 INTRODUCTION

Modern geronialogy ressarchers conterd that oy and largs, retiremant is parceived
as an ambiguoLs, prablematic institution, which most elderly peop e can justifiably
perceiva and axperience in many ways { [hrbin et al., 1984: Levi, 1987; rown,
18991 Gerdes, 1957 Gerbe-, 1984 and Alchley, 1581). However, researchers alsy
rezoqnize the apparent reed o come up with 3 clear universal definition of
retiremert. This is necessitated by tha current problem of retirement as one thal is
vast and continuous ©o grow with a life expeetancy that has increased fourtold since
the B0s |Hofmeyr & Mostert, 1589, Skidmoie el al, 1954 Barrow & Smith, 1979
Bergman et al., 1989, Corson & Corson in Lavi, 1987 and Hobman, 19871 In this
chapter the researcher analyzes a variety of definitons, treories and tyvpes of
retiremant.

2.2 DEFINITIONS OF RETIREMENT

Defining the t2rm “retirement” 1s neither s mole ror siraightforward. Retirerrent is a
mulifaceted phenamenon. Mo single dafinition of relirement ncorporstes the
research neads of all disciplines; henze, there are numerous and varying definitions
of retirerment.  Same researchers maintzin that retirement 18 a specific event
scheduled to take place on an appointed day (Atchley 19B0 Steyn, 1986
Cenrga, 1980 Lowy, 1979 Levi, 1987 and Meller, 1$84a) However, athers view
retirement as a process which unfolds and is marked by a series of
developmental stages that can be distinguished and differentiated {Aichley in
lsgacs, 1992 Johnsor & al, 1980; Kinnaird &t al, 1581 Lowy, 1979 and Williamson

et al 1980). Richardson (1989) views retirement as a significant role-change
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because it heralds a far-reaching change in a person's social rele as a
functioning mermber of society; as such, it caries with it consequantial implications
af changes in status.  Still, other ressarchers regerd retirement as a crisis which
raises problems of the dynamics of social and institutional relationships
resulting in the less of object activities, familiar surroundings and people
(Erikson, in Kimmel, 1980; Daatland, in Levi, 1987, McMillar, *993; Snymar, 19490
and Gerdes, 1887}, Brown {1982}, concurrad with Hobman s [1981) perception of
retirement as a justly earned right to stop work and to enjoy life by doing the
thousand and one things that the retiree has always wanted to do, but never
had time for. et Steyrn (1986 contends that retirement can be viewed a5 the
“Sabbath of life", which means tha time of rest.

Previous literaturs tack a wvary dismal and apprenansive wvizw of retirament
Semanticists, government officials, social sciertists and gerontologists differ in their
views an retrement. The diverse mesanings of retirament affect the continued
development o the phenomearon. The discrepancies and wvarying viewpoints
regarding retirement, highlight the predicament of researchars who must wade
through diverse htzrature in which there seems to be No CONSENSUS 0N (e meaning
af retirament. There i3 a need for more cross disciplinary research and exchangs.
to further tha understandirg of the phenomenan of retirement.  Although
comprehenzsive research results about the meaning of retirement ars not at hand, in
this study. the resea-cher attempta to delineate comman factors which are founc in
the above-mentinned definificns  Tne common factors are discussed in the fallcwing
subsections | 2.2 1-2.2 5.

221 Retirement as a major life event

Ratremient 18 viewed by some researchers, as a majcr crucial life event which
derrands adaptation to new situations and new corientations. The event 15
charactarizsad by the cessation of work for the eldery person (1saacs, 19592, Afchley,
1980; Steyn, 1586, McMillan, 1993, Lowy, 1579 and (Gearge, 1580). Kinnairc et al

12
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(19813, contended thal the evert of giving up war<, aifher totally or enough to ke
considered oul of work, marks the transitior point from one social position to another.
Th s may ocour urceremeniausly and cven unnoted, as an item of public interest
(Ferreira, 1586 and Meller, 1984a). The occasion of retirement may be regarded as
dichctamous, embracing s blend of the pleasant and the unpleasant, opportunity
and pitfall, joy and tedium and challenge and drudgery (Phillipson et al, 1985;
Skedmore et al, 1994 Rargman et al, 1588). Retirerment may be unhappy for some
workers especially those who retire from work without anything to retire to. Y, for
some, it may be a socially desirable event which is unfamiliar, yel potentially
stimulating and fulfilling (Steyn, 1988; Uurbin &t al, 1984, Johnzon and Williamscon,
1980, Gerber, 1384 1.

227 Retirement as arole change

Some researchers (Vinokur-Kaplan and Bergman, 1987; Skidmore et al, 1864
MeMillan 1953, Stayn, 1986; Snyman, 1988; Malan, 1950, and Hobman, 1981}
describe retiremen: as a roleless role. [ hey held that retirement role-zet is o%e
which is beset with diverganca and ambiguity of conception.  Soc ety does not have
any clearly defined role categories with wnich to identify retirees. This lack of a
creative rale for retirees may cause retirees o expenence a relative 10ss of contact
with meanng and values. The experience may be temporary if the ndividual
succeeds in carving out far him/Ferself 2 new rola which has a complete
specification of meanings and values as hisfher earlisr role (Brown, 1991; Celliers,
1285, NASW, 1987, Thambodala, 1992 and Yan Reasburg and Jaubear, 1952).

The challerge of retirement for contemaora~y scciety is, to successfully create anc
clearly define, a meaningful social rale for the retirees. Such a role, must provids the
individual, with a sense of functicn and value. Retired pacpla within the commurity
should be kept as active participants, instead of living as passive obzervers
Haobman (1981}, contends, thal many elderly people continue, for many years, to be

active citizens ir oae way ar tha other, Thoy sce retirement as a time, in which they



are free to rediscover their spontaneily and originality, as characierised by less
axtemnal, less technical, more cullural and personal activities which will survive
‘he moment of resirernert and provide the way forward into positive living afterwards
(Morlimer, 1582, Van Rensburg, 1987c; Caldborg and Connally, 1982 and
Jacobson, 1280)

2 53 Retirement as tantamount to the lozss of status

The lass of status that comes with retirament is. 8 problem which confronts every
retirad pereon in a grealer or smaller measure. Loss of status oocurs, because af the
inactivity of tha retiree. Researchers have ohserved that relirement is accompanied
by & sudden loss of status, authority and influsnce; while many rescurces (2.0
sozial natural andlar manufactured! ae summarily cu-off. The loss of stalus which
many people exoerience as they retire, reflects the indiciment of a sick,
dehumanised society; where old people are "hidden away" becausc they are
viewsd as ro onger important [Fisk, 1985 Foresman et a. in Lavi, 1887 Daatland.
in Levi. 1987 Stayn, 1586, Watkins, 1987; Kimmal, 1380; Skidmore et 21, 1944 anc
George, 1930),

The retirees who car successfully handle the problem of loss of status are those who
have characteristics such as, a realistic self-concept, emolional stability, a sound
perspective on life, continued development of intellectual potential and self-
actualization. Such people are aften found amorgst those retirees who are in the
upper and mriddle socio-economic classes. Empirizal tindings further attest, that
people n the lower sucio-¢conamic class, are more vulnerable to anger and
frustration. Thig stams from resentment of the lossas suffered ard the feelirgs of
being neglected ar forgotien (Theunissen, 1983; Viscusi, 1979 Van der Merwe,
1895 Thambodala, 1991; and Atchlzy, 19861
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For most retiiges. relirament doas not mean the end of ife. It may rathar usher in
a new lite, full of adventure and challange, if successfully handled. Yet iF not
successfully nandled, it may ssrva as a "bitter pill” that mus: be swallowead, thue
creating mental breakdown, feclings of depression and loes of salf-confidanca
(Hakim. 1982, Fryer and Payne, 1985, Jacobson, 1980, Johnsrn and Williamson,
1987).

224 Relirement as a crisis

The loss of status end, change in role and lifestyle during retirament, may create
personal trauma on retirees; thus, rasulting in psycholoegical and physiclogical
canstraints. These psycho-somatic constraints may create dabilitating social and
occupational idenlity loss, feelings of loneliness. instability and depression.
Sudden retirement may occcur as an “overnight” switch, fom full-time activity to
inactivity, which invalves a corrplste change in the pallern of living Ths may be
ovarwhalming 12 the retires (Erikzon, in Kimmeal, 1980; and Snyman_ 1990},

Retiress who focused their entire developmen: around their work role by building
their self esteemn, intsrests, energes, values and social ~ols arcund it, may
experiznce an identity crisis.  Their self-estleem may rise and fall as their
occupational status rises and falls. For them, retiremeant may ertail, nct only tha loss
of their jobs, but also the loss of ther identity {Gerdss, 1957, Gerber, 1984, Fryer &
Fayne, 19856 Ross, 1985 Thambodala, 1994, Tinker, 1981 and Maller, 1988d). To
many people, jobs pravide a feelirg of importance which comes with beirg nesded
at work. The loss of a job, therefora, is subsequently accompanicd by foolings of
personal worthlessness and depression. Retirement, therefore, poses a challenge
which requires a major psychclogical adjustment in dealing with the loss of a4 sense
of self-sufficiercy and feelings of being n=eded at work. Preparation for retiremant
iz very essantial, as t provides amotional readingss on the part of the retiree Armed
with knowledge and insight, the person can then embark on retiremen:, with saber
assurance and hopsful anticipation (Brown, 1991, Bahling et al, 1983, |saacs, 1992,
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al. 1983; lsaacs, 1992 Jacubson, 1980, Joubert, 1550a; Shortland, 1985; Snyman,
1560, Stayn, 1985, Thambodala, 1993; Thambodala, 1992, Thambodala, 1831 and
Elyton, 1982}

225 Retirement as a process

As a process, retirement begins with the parsor’s realization that someday sfhe may
have to leave hizther joa. The process ends when the person can no longer play the
retired role (Atchley, 1980; Steyn, 1986 and |saacs, 19892) Researchers contenc
that retirement is characterised by seven phases which the retiraes may "travel
through' in the process of retiring  Of thz seven phasges, two, (the remote and the
near phases) are pre-ratirement phases, while five, are post-retirement phases.
These phases howsvar, are not watertight compariments. There is no particular
timing to the phases of retirement. Pecple may retire at vanous ages, under a host
of different sircumstances. Some people may not experience all the seven phasos,
or experience them in the presentad sequence [lsaacs, “982; Atchlzy. 1881
Marzhall, 1930; Steyn, 1986 and Levi, 198/7). Described below, are the seven

phazes of retirernent.
2231 Remote phase: Avoidance versus Anticipation

Thiz phase is fraught wilth denial, as a result of lack of awareness and planning.
During this phase, peoosle may view retirement as an occupational cycle which is still
at a reasonable distance into the future. People usually avaoid to think about
retirement in this phase. They neglect planning ‘or it a3 thay associale it with death
and ald age. This necessitates interventicn  Social workers and other professiorals
ir tha caring professions, should demonstrate the benefits of anticipating and
panning for retirement. They should help potential retirees to thirk about the
inevitab lity of retirement real stically, by providing them with information  and
ooportunities for discussions o it (Goan, in Richardson, 198%; Behling et al, 1983
and Back, 1954)
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2.2.52 Near phase: Approach versus Avoidance

During the last few rmanths of a perscn's work life, there may be a growing
awareness of the imminance of retirerment.  Whenaver future work plans are
discuszad, one may have feelings of redundsncy; whereas when problams arise
sihe may feal relieved. Mixed fee ings and tensions are hence not unusual and may
provioke anxisty especially in persons who anly know what it is they are retiring from,
without having any ideas about what they are retiring to. Thase feelings may
ganerally lead to negativism. Howeve, with gudance tewards a more task arientead
and directive role, prospective retreas may starl anlicipating retirement and
aporoach it positively by planming for it. The success of the retiremeant programs and
the relief experienced once uncertainties and anxieties are confronted, shared and
dealt with. halp the retiree to face the reality cf retirement and to welcome if
fearlzasly.

2 2 53 Honeymoon phase

The honeymoon phase is the first of the post retirament pericd. It immediately
fallows the termination of work, Retirees wno have been helped to pregare for
reciremert may welcome it as a "scmawhat euphonic peried”, in which they are free
to do all the things they "never had time for”, during their work life. Yet, fo- refirees
who have aithe- been forced nto refiremant, or have scarce resaurces, this pariod
may be a stage of autrage and ingignaticn.

The leng:h of the honeymoon period may |ast from a few weeks. up 1o several years,
depending 01 the retree’s finencial resources, imag native use of leisure, good
relations and continued good Fealth. Most ressarchers point out that money i1s a
major determinart of the largth of the heneymeoon phase. This phase may eveniually
give way to a routing. If the routine is satisfyirg, adjustment ta retirement can be
relativaly swift and panliess.

T



2,254 Disenchantment phase

When the meney for exploring options has diminished, the haneymoon phase
terminates anc another phasa, he "disenchantment phass”, beging,  Tho reliree may
exparience feelings of being "lct down'. Foor paople tend to oxperience
disenchantment earlies than "wall to co” pecple. When the retirea is unable to
deve'op a satisfying, stakle routine, in order ta come to tarms with the new rae s/he
has 1o play ir retirement, sfhe may fael depressed. This, may rasult in the entire
structure of imagined options baing in jecpardy. The prospect of having 1a plan

again, from scratch, may precipitate mare nagative feelings.

2.2.5.5 Reorientation phase

As deprassion peraiste, the retirses begin to accapt the realihes of their changed
life situation and seek help, to develop a satisfying routine.  This may involve
exploring naw avenues af invalvement. This is what is ralled the “rearientstion-
prase’. At this phase, interveniions may be successful because the retirees have
come to 12rms with themsalves. They have accepted the reality of the situation and
their deferieas have been lowered. Theay are ready to receive halp, to cooperate and
to discuss their problems, Professionals may help them in exploring options and
assessing which ones are suitable for each person as sihe tries to "pull himherself
togathor”.

2 2 56 Stability phase

The stabilty phase may he regarded as the implementatian or working phase.
Having explared and assessed fhe opt ons, the retinee devalops a set of crivena for
acting upon his / her chaizes. The ndividual knows what is expacted of him/ner and
15 gware of hisfher own ahilities and limitations. He becomes "at peace with
hirmdhersalf', The retiree uses hsfer potential to do whatever s'he can, and seeks
assistance from others to do othe- things sfhe cannot dc.

18



2257 Termination phasa

The ietiremean; role may be culminaled by sickness disability or by returming to full
time work. As an individaal becomes more dependent physically or sconamically,
the role of "invahd' bagins to dominsts the self-concspt, and it becomes difficalt o
find fulfilment n “etiremant. In the termination phase the individual, therefore, moves
from the ~elirerment role to the role of dzpandant.

Having adaressed the definition of retirement, an attampt is now made to integrate
tha existing theories snd assess their relevance to the explanation of the
phenomenan of retirement,

23 THEORIES OF RETIREMENT

In spite of the exlensiva research that has been undertaken | there is a severa lack
of a thaoreticsl ‘ramework to explain retirerrent (ne cf the reasons far this
theoretical vacuum is that previous rasearcn has been harrpered by substantial
methodological probems, and too often, by a simplistic caps.le perspactive {Durbin
el al, 1984 Brown, 1982, Gerber, 1884 and lsaacs. 1992). Thare is a neac to
provide a theoretical framewerk which can accommodate the phenomeanon cf
retirement and guids: research along systematic lines. Theory building is impertant,
bocause, it may help to debunk the prewvailing fallacies, erroneous beliefs,
indifferent attitudes, and ridiculous myths and stereotypes that have shapad
society's concaphon of retirement,  In endeavouring to address the prevailing
misconceptions, the  “activity”, "analytic’. “confinuity”. "role”, "crisis’,
"disengagement” and "life cycle" thearies have been ‘ormulated (Gerdes, 1597,
Wan Rensburg and Joubert, 1992, and Williamson et al, 18980}

Generally, no theory on its own, is sufficient to adequately daal with all aspects of
retirement ; s each theory is not sufficiently advancec to make accurate prediciars
of the behaviour of ageing parsans. While, it may be difficult, if nol inpossible, to

|4



tormulate an "all-embracing’ theory that can explain retirement; sspacts of cach
theary shiculd be considered, urlil a more comprahensive paradigm avolves, in order
1o sharpen the design for future research endsavours (Barrow ard Smith, 1979
Gerdaes, 1997 Gerber, 1984 and Steyn, 1885). Theaories of ret rement ara dizcussad

elow

2.2.1 Activity theory

The activizy thenry holds that retirees need activity in physical and mental terms;
creativity to ward off staleness, contact with other generations and groups and
a real living purpose [Fread, 198/, Van Rensburg and Joubert &t al, 1992; Smith
and Barrow, 1979, and Levi, 1987). The exponents of this thadry contend that the
false sentimentalities that "activity deteriorates with age" and that "all older
persons want to be inactive" should be challenged bacause a blanket approach
like this is unhelpfil 2nd inaccurate, Mchillan (1993} and Hobman (1981, ohsarved
lhat ability coes not cezse merely because an individual is eligib e far social security
Ane is "ot an accutate yardstick of a person's psychological state and competence.
Regardless of advanced years, the older persan ramains a member of scciety and
musl be given an oppartunity to play a rale in it {(Watkins, 1887 Viscusi, 1979 and
Thambodala, 1993)

2.3.2 Analytic theory

The anslytic theory advances the proposition that “an individual is situated in
society and hisfher behaviour is determined by complex societal structurea’
This iplies that the individual i= not totally "frec” (indeterminism), to construct and
devalop aliemnative roles. Tre construction of alterna:ive roles will largely depend
on the individual's personality structure, as well as the values and attitudes of those
with whom s/he rommally interacts.
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The individual upon retirement may be supported o canstrained, by social retworks
like farily, friendship groups o work systemns (Gerber 1984 Sryman, 1997,
Thambodala, 1992, Meller, 1984a; Parker, 1987 and Richardson, 1589

2.2.2 Role theory

The role theory holds the belief that “seciety is structured around various roles
that prescribe norme and expectations regarding behaviours and atfitud Bs".
These roles can be divided into instrumental (task anented) rocles and expressive
{socio-emotionally orientec) roles.  Uoon tha loss of instrumental roles during
ret rement and the gain of expressive roles, individuals give up valuable sources of
self-esteem. status, ard sociabilily. This theory smphesizes thet experience, skill
and most importantly, wisdom, are assets thal are too valuab e to thrust asice,
neqlect andior allow ta deweriorate. According to this theory, the conception that “all
abilities deteriorate and new skills cannot be learned as one gets older” s
completely fallacious. Given the upportunity, retirses can leam new akills, howewver,
slowly (George, 1980; Steyn, 1986, L avi, 1987, Kinnairc et al, 1981: Richardson,
1889; and Gerber 1984)

2.3.4 Continuity theory

The contiruity treory hokds that, tor succaessful acjustment in ratirement “an
individual must be given an opportunity to substitute work for other activities
which will gwve himfher life satisfaction. This theary attempts tc alleviate the
misconception that “ poor adjustment problems in older people are inevitable and
untreatable . It further confirms that | any person may al any age need help in
dealing with diff culties confrorting nim £ her; and that given such help a person may
then. be able to cope succassfully (Steyn, 1986 and Kimmel, 1580)
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2.3.59 Crisis theory

According to crisis theory, retiremeant is a lile crisis which is accormpanied by
disturbances in the *person-environment equilibrium’. The crisis theory opposes
the conceplion that “the eldady are one amorphous, undifferentiated and
impersonal group®. [t Folds tha propostion that “each and every individual is
unigue”. Successhul adustment to retirement, thorefore, depends upoen persanality
traits, earlier patterns of coping in life, as well as the circumstances of the non-
working situation of the retires. In this theory, -elirees are described as
“survivors' as theirr lives have transcarded from a peried of major social change
from early industrialist 1o modern tachnology, fromr “horse-drawn” vehicles to “jet
planes’; from "gas and kerosene fuel’ to "electricity” and from “water mills® o
‘nuclear power”. Thay are survivers as they have endured in saveral ma or wars,
changes in marriage patterns, spead of traval, andior, crisis point difficulties- the list
i3 endless (Steyn, 1986; Kimmel, 1980, Levi, 1987; and Hobman 1981; E-iksan n
Kimmel, 1980; Knesek, 952 Goldberg and Connelly, 1982 and Haynes et al in Levi,
1987,

2.3.6 Disengagement theory

The disengagement theory advances the proposition that there is an “inevitable
mutual withdrawal (disengagement) between the ageing person and others in
the social system to which sfhe belongs”. According to this theary, people have
ta adapt to both internal functional changes and axternal evviranmental changes of
sooety, Society should also create an snvironment which will lead 1a the solutions
of the problams of the elderly people. Adaptation should be a joint effot on the sart
of the retiree and the society of which sfhe i3 pari of {lobnson and Willizmson, 1980;
Vinokur-Kaplan, 1586; Kinnaird et al, 18987 and McMillan, 1953)



2.3.7 The life cycle theory

The life cycle theory attampls tu alleviate the arroneous balief that “the strengths
of older people disappear once they are 65 years'. |t holds the belief that older
peop o do not posssss similar characteristics by virtue of their age. According Lo this
theory: 'life is a continuum which constantly ehanges®. The theory highlights the
fact that "ne stage in life'andior “ne age category’, car be sdequalely understood
apart from the others.  Society can undorstand tha eld, by studying the young and
vice-versa.  Later events are explained by antecedent events and vice versa

Society should, therefore, divest itsalf from the myth fhat: “old 13 ugly and worthless®

This theory emphasizes thal negative images are not likely to encourage people to
olan intellgent y while youag, but rather, oecpls are more likely 1o grow old in a way
“hat fulfils their pessimistic expectations (Lowy, 1979: Rokinson at al, 1985; Behling
2t al, 1983. Beck | 1984 and Laczko and Phillipson, 1991 )

2.3.8 Refermulation of a thaory - the eclectic theory

The researcher would like to announce that, for purposes of the prasant study, an
aclaclic theory has becn formulated. Tne eclect ¢ theory is no- comp elely based on
new ideslogies. s rather, & conglomeration of the above described seven fhecrias,
which the researcher feels are worth considering in this study. The main aim of
formulating the cclactic sheory is to accommodate a variely of social patterns
encompassed by retirament. What makes the theory unigue is the propositicn that
If retrement has to be tully undarstood as a phenamenon, then it should not be
viewed from ona angle®. Much as there are individual vanations on the conception
of retirament, so are variations in the theories too, This stu dy will attermnpt to find out
te re iability of the eclectic theory. The theory will be elaborated on further, in the
last chapter (Chapter 7). when the researcher inlerprats and summarnza the findings
of the stucy.



Having explored various theories vn retirement, the researcher attempls to describe

the various types of relirement below.

2.4 TYPES OF RETIREMENT

Researchers concade that retirement opportunities need to ba spread over 3 wide
spectrum depanding on the retires's circurmstances. They nave identified four types
of retirement which may be practised under a host of different circumstances, The
relative merits anc constraints of each ype of retirament are examined.

2.4.1 Obligatory age-determined retirement

Obligatory  age-detarmined  retiremnent is often referred tc as "mandatary
retirement” (Corscn & Corson in Levi, 1987, Daatland in Levi, 1867 De Franks and
lvancevick, 1985 and Durbin et al, 1984) This is a type of ~slirement in which the
wiorker is “forced” to ratire by efrict age polizies. Prooonents of this type of retirement
hold that mandatary retirament has the following cualiies

(i} W permits an arderly separation from work ta @mployment. This occurs wher

declining health and productivity make it timely and appropriate.

(i) It providas a practical admiristrative procedura that is objective and irmpartial
This results in avoidance of charges of discrimination, favouritism and bias.

(iii} It maintains open channels of promotion, ereuras more upward mobility and
strengthens incentives of yourger persens. It also helps to facilitate a more
effician;, effective and adaptive organisation.

fivd It encourages the individual to plan ard prepare for hisfher own retirement |t

also faziltates the organisation to make plans for adeqJate reserves and

replacement for thoss who have retired.
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Opporerts of mardatory refirement argue that, it creates undue economic hardship
and resaatment on the part of retirees as a result of the sharp reduction in income.
Thay paint aut that mandatory retiremert tends 1o disregard important hdividual
differences in capacitiss as wall as differences in job requiremants, Thearefore, it
ignares the productive potential of alder paople thersbhy result ng in Inst production
and wasted human resources. Resesrchers of th g persuasion argue that, mandatony
retirement fosters age discrimination by using administrative arocedures that
maintain channels and opporunities for promotion of younger people; yet
overlooking the patential and utilzation of older persons (Hakim, 1992, Guilllemard,
1985; Goldberg and Connelly, 1982; Human, 1993, and Jacobson, 1980).

Most researchers oppaosed to mandatory ret rement contend that it has prafound
negative effects on retirees (Knesek, 1992, Brown, 1991, Puner, 1879, Philliogon &t
al, 1936 and Levi, 1987). They maintain that the major problem of mandatory
ratirement is thal, it persists even whean there are serious shortages of traired
parsonnel. There are of course, isolated instances, where a few individuals pass the
so-called "retirement age” and ara ralzaned for shorler periods bacauss the nead (s
partcularly acute.  In most instances, agencies resart Lo non-professianal
raplacaments, 0 handle the dzalicate problems of human naeds while adher ng

slriclly o the rule governing retienenl.

The researcher mantains that, whie the presence of market imperfections (e.q.
unemployment) may provide some rationale for government ganctioning of flaxiole

retirament, the magnitude of the imperfaclions should alse be assessad to evaluate
whethar such intervantion is warranted.

2.4 2 Flaxible ability - related retirement

Resasarchers refer to flexible abilty-related retirement as"valurtary retrerrent”. Itis
viewed as ret rement from a full-t me job,based an the free-will of the individual {Lewvi,
1987, Isaacs, 1982 and Kimmel, 1920} Proponants of voluntary ratirament hald that:
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{iy  Itis better to arrange for retirement on the basis of ability W perform specific
functions, the nature of the job, the skills it requires and the demands it makes.
Trey purpert that "age a cne is not an accurate indicatar of abil ty".

{ity  Fexible retremant utilizes the productive capacities of older persans in order
to maintain higher marale, national output and mere wage income for the
elderly.

(iily F exible retiremant raduces the rale ot dependency and poverty amongst
elderly pecple, because, they are given the apportunity to stop or continue

working deponding an thair economic status.

Opponents of flexible retirement argue that it creatas confusion as to exactly when
15 the persan geing to retire. They ague that the ralires does nut plan for retirement
becausa sfha does not know the exact day and dase of histher retirement. Howeavar,
thera 13 an urgent need for intensive research efforts on which a considered
economic and psycho-social cost-bensfit analysis of Mlexible retirement can ha

naser]

2.5 EARLY RETIREMENT

Researchers paint cut that people are said ta retire sarly if they do sa before the
state pension age. Early retirement i= defined as, a premature withdrawal from
the work situation {Par<er, 1987; Jacobson, 1980, De Frank and ‘vancevich, 1 b6,
Fryer and Payne, 1485, and O'Brien, 1985). Most researchers conterd that srevious
Iiterature with regard to early retirement has been meager, probably because early
retirement has only become more prevalent in recent years (Durbin et al. 1984).

Researchers maintain that people may ratire early, on the ane hand. because thiey
are dissatisficd with their work, and they retire as soon as they become ecunurically

viable.



On the other hanc, emplayars ollen welcome early retirement schemes in crder to

control the size and characteristics of their work force (lsaacs, 1992, Gerber, 1988,
and Gerdes, 1997).

Alhough early ratirement is becoming more and more popu ar and is perceivad by

many peop e as a lucrative ofer, a var ety of arguments nave been raised against
it {Jacobsar, 1980, Lehr, 16686; Durbin et al, 1884; Guillemard. 1985; Hakim, 19873
Crntics of early retirement believe that:

2.5

253

It is frequently a “forced choice”. Employees retire under *silent
compulsion”. Cmployees may feel compelled o reliie zarly, becausa, thay
may be subjected to 'moral pressures” such as, given unattractive

alternatives, transfer, damotion, reassignment andfor career statemants.

It creates a "psychic shock' to the remaining erployees. They may lesl
less secure sbout their future in the arganisation. As a result, they may faal
ambiguous, regarding arganisaticnal continuity,

It causes the loss of a large number of qualified personnel without any
guarantee that ready replacement of equal skill and experience are
available. The "extrafunctional’ qualificalions of older employess (e.g.

reliability, trustworthiness, meticulousness) are thrown away,

It results in a growing financial burden. Longer payout periods on the ona
hand, and increasing |fe expectancy on the other, double retirees'
economic hardship. Retrees may experience problems in masiaring their
newe personal and soclal circumstances due fo limited income.



2.5

[y |

It is mare often the result of labcur market policy rather than eoncern far the
qualiy of life of the older persons, Faced with recession and
unermployment, managers permit older e iployess tu leave the labour force

in advance of the farmal retirement age

236 |' givas pacple second thoughts as to whetha- it is tha best thing to do or
not, becausa, the purchasing powar of a fiked pension and the rampant
inflatior cn the pension have grave social and psychological effects on
retirees.

On tha basis of the afore-mentionzd, the researcher is tempted 10 assume that while
early retirament may be a re ief to thosa weorkers who are dissatisfied with thoir work
It may be a source of discontent, to those whe are satisfied akbout their wark, This

assurnption is subjecled e crilicism,

26 PHASED RETIREMENT

Blyton {1582} dcscribes phased ratiremen! as a planned reduction In an
employee’s normal working hours. It ams at assisting the retires to make same
transiion to a new pattern of life, in an ardered, unhuriied manner. Numerous
studies have revealed that the transition from working life to retirement iInvalving
oart-time work has mare sdvantages than full ratirement (Blyton, 1982; Lackza and
Phillipsor, 1921, and Kinnaird et al, 1581). Shortland (1985) indicatad that the
objectives cf phasad retirement are to introduce sta gradually to the concept of
increasad leisure within retirement and being away from work, Mhased retirement
fac litates the arganisation to make arrangemenis for the smacth “ransitian framm work
to refirement. Research on phasad retirement 1s very imited. More research is still
neaded to determine other morits and demerits of this type of relrement. This study
will reveal more other advantages and disadvantages of rhased ratiremert
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27 GENERAL COMMENTS ON THE FOUR TYPES OF RETIREMENT

Having surveyed the literature on the tyoes of ~elirement, their merits ard damarits,
the researcher’s chsevation is that generally, “retirement has profound social,
pasychological, economic and health effects on retirees”. This | then | forms tha
basis of the current study. The researcher will arrbark on & further exploraticn to test
her assumption. It is anticipated that the findings of thie stucy will lead to further

investigstions in gerontology. Thesea then could be tackled by nther resaarchears

The above-mentionad statement is the main research quastion of this study. Further
exploration in this sludy will b2 made o prove or disprove the abave statement. |If
this statement is proven, what noxt? This is anether subject that could be tackled by

other researchers if thay deem it worth researching.

208 CONCLUSION

Although retirament has come to occupy a8 place of central concern in contempoarary
society and is 8 subject of recurring popular and sciertific ciscussion, there has been
a problem in defining ite meaning. Hesearchers have concluded that, the
signeficance of ratiremeant and its defirition rest ultimataly with the individual {Joubert
1930a Goldberg and Connelly, 1982; Bargman et al, 1988 and Snyman, 19830}, Thea
impact and sffscts of retirament should, therefora, be aesessad in tarms of the
meaning it has for a specfic individual. Professionals who work with retirees should
Ea gensitive 12 individual, sukjective and objective maanings of retiremert.

In the succesding chagter (Chapter three), the researcher will unpack the impact and
eftects of retrement. The information gatherad in chapler three will ba comparad
and rrerged with the findings of thus study. This will help to bring about a more
hiplistic and integrated perspeclive, which 15, broad enough to deal with the wide

range and variety of social petterns sncompassac by ret rement



CHAPTER THREE

STATE OF THE ART REVIEW: UNPACKING THE IMPACT ARD
EFFECTS OF RETIREMENT ON RETIREES

31 OQRIENTATION OF THE CHAFTER

The preceding chapter highlighted the predizamen: which confronts researchars
because of lhe discrepancias and varying peints of view regarding the definition of
ratirement.  In this chepter. atiention is focused on the impact and effects o
retirament, which have to be assessed against the meaning that retirement has fo-
each individual concernad

The rasults of careful investigations carmied out over the last decade failed to provide
objactive information on the impact and effects of retirement on ratirees. Modarm
geromalogy researchers argue hal, previously there were serious methodalegicsl
limitations, due to the fact that very few paople lived up to the retirement age. Those
who survived until the refirement age, in no way saw themselves as “retired’. They
worked until trey died. Others worked until they hecame physically incapaciteted
(Williamson et al, 1980, Habman, 1981: Durbin et al, 1984; Parker, 1887; Rokinson
at =|. 1935 and Binstock and Shanas, 1985). Retirament was, therefore, not sludied
as a phenomenan, it was viewed a8 an ides in search of a maelhod; hence its impact
=nd effects are not vel fully understood It has atways not been ssen as distind from
ageing. It is slill seen as beirg synonymous wih old ace. The validity and
reliability of previous research findings are thus highly guestionable: anc there %

a need for retilement to be explored on its cwn, a2 a subject distinct from old age.

Currently, retirement is gaining a somewnal reluctant recognition. I1tis seen as a
method in search of people wilh ideas. Thiz iz dus fo the fact that, the life
expectancy of all paople, as well as Sodth Africans (in narticular) has incressed

tremendaushy.



This offers researchers an opponunity o condusl more advanced research on

retirement anc ageing, in order to test the valdily and reliability of previous findings.

Sheer demoraphics reflect that in the Republic of South Africa, the Iife expectancy
of peaple is increasing, both nationally and pravinciglly. National statistics reveal
that oy 1991, there were 1, 243 768 people in the Repubic of Scuth Africa, who were
over the age of 5. This figure represented 3, 7% of the total population which was
og 288 390 Prazent projections are that hatween 1951 and 2010, the percentage
of Souih Africans who will be alder than 65 will increase rom 3,7% to 4, 8% (LUNU
Committee Report, 1955 and Hofmeyr and Mostert, 19849)- cf Addendums B - H.

Ir tne Nartharn Province, where the carrent study is being undartaken, recant
statistics {1991) have revezled that aut of a popu ation ol §,1 million, 4,7% represent
paoplz ayed 65 years and cver.  This poreentage iz envisaged to increase
tremandously ovar the next fan years (Thambodala, 1592, Maller "986aand
Hofmeyr and Mostert, 1983). The constantly increasing life span, and the
consequent growlh in the percentage of citizens who are 65 years and over have
prodused increasing social and econamic problems. Retirement is but are of thase
problems. Mare people are retiring early and ars living in retirement fo- 2 greater
rumber of years without a valued role to lack [arward to iWan der Merwe, 1855).
Society, therefore, hes to rothink the relation between ratirement and life
expectancy. |t has to discern certain significant shifts in motivation, needs,
frustrations and problems. Naw strivings and new orienlations based a0 intensive
rasaench efforts should evolve. 1t is against this background that in this chaptar, the
researcher reviews |iterature on the impact 2nd effects of retirament. She has also
forused on the role that is played by social workers in deeling with retirees,



3.2 THE IMPACT OF RETIREMENT

The consequences of retirement are & relatively unexplored research topic. They
have anly racenily become a subject for discussion.  In the current study, the
researchiern will attempt 1o delineate four major changes that are breught anout by
retirement a prolonged pericd cf economic inactivity, increased leisure time, 3

change in ife style; and a change in haalth slatus.

Tnese four factors highlight the problematic areas of all retirees rrespective of

whether they have an arequate sourcs of income or not.

321 A prolonged pericd of economic inactivity

The increased life spar after retirement leads to a prolonged pericd of aconamic
inactivity, which limils the potential for balanced economic growtn and social
development.  The combination of a lengthenead life span and shortensd work lifs
brings the need to cope with longer years of inactivity during which the person is
completely separated from the werld ot work.

During this period, investments are denred and this results in heavier demards on
social secunty {Joubert, 1950a; Snyman, 1988 and Maller, 1984C). Researchears
chserved that currently, social security is the greatest expense in the total national
expend tures, because more pecpls in Scuth Africa are reaching the pensionable

anelcf addend.am | for estimates of expenditures or categories ot sccial securily In
the Mordiern Frovinge)

The Mational Department of Welfare and Population Developmeant in the RSA spends
approximately B8% of thair tolal budgel on socia assistance. By the 31s1 May 1835,
thore wore 2, 848 344 beneficiaries of all types of grants; yel there are still particular
pockets where many eligible pecple do rot get 2 grant. The impact of grant income
on household income for peaple in poverty 1s dramatic.  The majority of people in
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poverty, who are not white, live in three generation househclds, and the grant is
typically lurned over for general family use. In 13583, there were 7,7 million paapla
in househalds which received a slale grant,. "For black South Africans, each
pensicner's income helpad five otner peop e in the hausehold” (Draft ¥White lMaper
for Social Welfare & Population Developrrent, 1996: 72-73 and Report of the LUND
Committcc on child and family support, 1896 8)

The numbar of people who depend on social secunty and other forms of social
assistance is bound to increase tremendously as lang as "deep inequalities in the
distribution of income, continue to exist in South Africa” (Proposed Palicy Framewaork
on Ageing, 1995 4-5). Income distribution in South Afriza is ranked among the most
unequal in the world. An unusually small share of the national income, goas to the
mrajarity of the population. In that context. "Black people are clustered at the battorr,
while most whitas appesar &t higher income levels” [Green paper on Employment and
Qocupational Equity, 1956: 16-17 and the Northern Pravince Social Assistancs Bil.
B.1. 1956).

Generally, the data show thal subslaniial inequalities still exist between blacks and
whites, even when they have similar cccupational siatus and education. As
compared to their white counterparts, most blacks in South Africa (82,2%) live below
the Powverty Datum Line. The Human Awareness Programme {1984) revealed that
60% of all white people made provision for their retirement years as they had

sufficient assars in savings, hame cwnership, [ife insurance and pensions |

Blacks, therefore, are the most vulnerable people to expenance unwelcome and
undue economic hardship during retirement.  Afler retirement, most of “hem have
nathing investad anc therefore, =sclely depend on social securily which they Find
inadeguate because of the increasingly frequent and often unprediciable swings in

raticna anc international economies, Social security is nol constantly adjusted
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to meet the ever nzing cost of iving. Yet the prooosed palicy framewaork an Aceing
states that "all persons have the personal responsibility to provide for their
social and financial independence in ageing' [(1995:4). The health and stzte of
indenendence of people, espacially during elirement, is therefore not guaianieed.
A numbe- of researchers ndicale that the financial prospects for retirement could be
enhanced if all South Afrcans could receive an cocupational pension which is
equitably distributed [ Snyman 1988, Stoyn. 1886 and Forgarly, 1932). These
researchers maintain that massive inegualities in income and stalus affect zocial
cohesion and undermine efficiency as well as economic growth.  They also have a

devastating impact on families and individuala

While it is abundanitly clear thal retirement has a beanirg on tha financial dificulties
of a significant proportion of the elderdy. money by itself is no guarantes against
deprivation. if the services which people need are unavailable and inaccessible
(Fisk, 1986; Brown, 1982, O'Brien, 1985 and Behling et al |, 13831 These
researchers recammend that contemporary socicty should strive to maintain a
balance betweaen a diminishing working population (due to high unemployment rate
and early retiremant) and the increasing "dependert” population by advancing the

retirement age undar certain circumstances.

It is 3 =0 appealed lo society as a whole to consider perm tting retirees continued
amplayment thraugh *re-employment’ or “part-time” work without any restnictions,
in orcer to enhance their financial independence. |t is however, unfortunate that
gociety's attitides towards retiress’ confinued employment, is generally conservative.
In the Intemational Survey Research which was conduched i 1996, it was revealed
that work incentives and bensfits are very low in instances where retirees are
allowed to continue working after their retirement age  The survey also revealed that
wark incentives are very low, followed by communicaion, parfonmance appraisal, job
satisfaction and poor working relat cnships. These faciors have an impact on the
ratirees quality of life (Meller, 1988d).
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322 Increased leisure time

In the contemporary productivity-ornemed society, like South Altica, leisure has a
somawhat negatve connotation. Ressarchers argue that a society which values
leisure greatly, has trouble in achieving large economic crowth (De Frank &
Ivancevick, 1988, Fryer and Fayne, 196G, O'Brien, 1966 and Kinnaird ct al, 1881).
These researchars contend that society and industry must be servad in crder to
sustain the economy. Steyn {1988), however, argues that laisure is “retirement's
bleasing’' &fter a lifetime of hardwork. |t is a commodity which must be consenved
Neverthaloss, rotirces are carrently faced with a longer period of leisure. which they
have never planned for. It, thus, becomes ironic to regard leisure as retirement's
blesaing, even when the financ al problem is held at bay. Many uld people spend
saveral nours a day doing “absolutely nothing”. Basic guidalinas n determinng
how to use free time are necessary, since without them. a person may suffer
preoccupation, an inner restlessness, a sense of futility and even shame
(Marshall, 1£90, Goldoerg ard Conne ly, 15982 and W lliamson et al, 1900).

Surveys have revealed that while some elderly people may achieve thz realization
of “hidden” or postpaned ambitions {e.q. travelling, going to school and learming Fow
to fly); others may experience & void in retirement end therefore faca the prospect af

a ruick demoralization and debilitation (McMillan, 1993, Knesek, 1992 Gerces,
19497 .and Gerber, 1384

A nurmber of researchars allage that mast South Africans work hard and long, for
their livelihood, yet they da not necessanly love work, nar do they like leisure at all.
Relirament provides an opportunity to laze around for mast of them. Howewver, if
retirameant is by cho ce, then such an opportanity is most welcomed; vt if retirement
is enforced, errat onal problems may occur for the retiree who fezls compsailed to be
naclive. For most retirees in South Africa. the waork role 1s irrelevant as a source of
satisfaction, and therefore a pessimistic forecast ahaut the perscnal and sccial

conseqaences of retirement seems realistic.  The social values of work are not
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imlertwinad with the leisure ethic, WWhile lzisure is gaining i imporlance fos e
individual, work is at the same time not losing any.  The bwo, create an
irreconcilable and Imemediable 1ifl. There is need for society to transform its
values. in order to sccommodale the retirees (Kimmel, 1980; Thambadala, 1093,
Levi, 1887 Vinokur-Kaplan end Bergman, 1987 end Eales, 1980).

3.2.3 Change in life style

Rotirement inroduces new uncertainties into a person's life The sudden absence
of a work role that structures any normal day, the loss of reference persons and
social relations, the lowered social status and tha generally lowered financial
resources, bring e rhylhm changes. New orientations and ihe need lo develop 3
new self-image may create insecurity on retirecs. These may be compoundead by
fears concerming the possinle financial situation i retirement. Tke retiree may be
faced witr the challenge of internalizing new values and norms anc as a resut
davelop a new behavioural reperloire (Jacobson, 1960: Sleyn, 1986; Bergman & al,
1988 Durbin et &l, 1982 and Foresman at al in Levi, 1987 Alchley, 1987).

Mast gerontologlsts siate that a change in Lhe life style constitutes the most crical
majar adjustmen: that an older person Fas to make during ratirement Adjustment
may be difficult. especially when change is abrupt rather than gradual. The changed
condihions may affect the dimensional quality end quanlily of the retiree’s life. The
retiree's image and porcaption of hisher meaningfulness to saciely may be advarsay
sffectad. and slhe may sufier social loss, instability and depression, espacially if
=/he fai's w0 inlemalise new values and norms.

Some researchers, however, contend that adjustment to a changed life situation
depends upan the perscnality type of an individual and the way sihe perceives
relirement. With regard to personality -ype. the rescarchers argue that, refirees who
are "autonomous” (i.o. persons bearing within thermselves psychological sources of

self rengwal), are relatively immune to cultural changes. Thaose who are "adjusted”
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(i & persons who lack the inner resources jur cultural prese-vatives) eustain thair life,
as long a8 the culural conditions remain stable and protective. Yet, the “anamic”
ares (i e persons who lack both inne resources and cultural preservatives) are the
miost vulnerable group 1o BXPENENcE a sratiremart shoeck” (Ferreima, 18390, Mortimer,
146872 Richardson, 1908 and Lavi, 1937). Researchers also hald that the way &
person views retirement ultimasaly determ nes tha nature of hisfher reaction o il
Some people may vicw ‘he change n life style that is braught about by retiremert,
as potentially cnhancing chances for achieving. obtaining and maintaining
important values, objectives andior resaurces. It may, thus, of course, be viewad as
a challenge, a relief ar an opportunity for growth and development. Other pecple
may wview the change as harming thesr growth and development.

Although retirement is frequently overlooked ar misunderstood, the earlizst and most
difficult hurdie, is to reorientate retiress about it, 50 that they may be prepared far the
trans tion from worker to retiree and from wage eamer to benaficiary. Jacobson
(1980) maintains that pre-planning produces a post retirement life style in
consonance with a pre-ret rement |ife style. Wheraas, some retirees may encountar
difficulties in adapting to retirement, nowaver, when they are helped to cope, they
may avercome it |f retirees are halped to approach retirermnant sensibly, as a further
state in human development they would benefit from it and acqure a suitable
philosophy of ife that would help them to face its challenges (Ross,1985; Phillipson,
1986 Brown, 1991 lsaacs, 1992 Shortland, 1986, Stayn, 1986, Thambodala,
19403; Van Rensburg & Joubert, 1952 and Haynes et al. In Levi, 1987).

324 Changed health slatus

Empirical evidence is not consistert on whetner people ret re because they are sick,
a* \hat they are sick pecausa ihey have relied (Isaacs, 1992, Achley, 19581 and
Steyn, 1986) A handful of studies concentrating on the relationship betwesn
retir-ement and health, reported no elevations in health, atter retirement.  Mosl

ressach findings proved that there is an inverse re ationship between rctiremant and
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health. | nere is scme madest evidence to support the slalemant that: "if retirement
poses stressful experences for workers, ther, health detenorates and consequently
death occurs™.  This s particularly true for retireas who experisnce nagat ve feclings
during refiremsant. Some evidence suggest that, elthough tensions may be apparant
in the period immediately following retiremant, ~etirement per se, doss nat have any
offects on health. Tha relationship belween health and retiremant s not clear. In
this study, efforts nave been made tn explora the relationship between haaltr and
retiroment The question as to whether retirement changes heslth for better

{longevity) or for worse (death) has been discussed in chapter six

3.3 EFFECTS OF RETIREMENT

well known gerontologists have drawn altention to the increasing psychosacial
prablems which relirees experience in coping with thair new parsonal and socidl
sircumstances {Lekr, 1986; Skidmaore e =l, 19A4, Farreira, 1986, Gerdes. 1587,
Acchley, 1980 and Snyman, 1830). The impact of retirement, especially If it is abrupt
and based on chronological age.are described in negalive terms as creating
‘retirement shock on the physiclogy ard personalty orgznisation of the individual®
This creates severe peychosocial effects as a result of a revolutionary change from
WwOr< to non work, status. The psychosccial effects include emotional dependency,

loss of choice, loss of interpersonal relationships ard loss of worth.

3.3.1 Emotional dependency

The effzcts of the cessation of productivity are mability to mairtain a hign
independent made of existence, and the need o adjust 1o a painfully changed
situstior. Thasa may bo overwhelming to retirees. There is a great deal of individual
varnation an the effects of retirement. Some retirees may persist,in their efforts to
ratain, at least, a remnant of their self reliance, howevar, olhers may take refuge in
the knowedge that their advanced years confer legitimacy on manifestations of

depandency (Gerdes. 1997, Kimme, 1880; Van Rensburg and Joubert, 1992,
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Richardsan, 1989; Mortimer, 1982 and Brown, 1382). Far the laller, retirement
means entering the "down hill” years. As such, the rethees find it hard to accapt
this. As a result they try to cling to the past, thereby creating emoticnal hardships
for themselves and those around therm.

Reli'ees ne=ed to maintain a high degree of indepandence and self-mastering
resulting ir selfrespcct and dignity.  Skidmaere et al 11994y mairtain that elderly
people teasure their independerce “like a pot of gald” They need life that is
“‘challenging, meaningful and satisfying”. ‘Whan denied these opportunitizs,

ratircos exparience emotional and social torture

3.3.7 Loss of choice

Ratiremen: witho.t choice is an unenviable state. Research studies have shown
that, no other adult age group has its options so severely cunailed and its freedom
oF chnice so limited, as lhe so-called “senior citizens”. The loss of choica and the
reduciion in the number of options which are open to the elde‘ly people make them
fael worthless. helpless, neglected and desperate. The myth ihat the "emotional
needs of the elderly people are different from those of the younger persons’ I3
completely fallacious. All people, whether young or old, need 1o feel responsible for
their [ves and 1 b given the opportun ty to make choices. Retirees want to r&main
raspectable individuals with the power ot their judgement, knowledge and skill
The psycho-social well-being of many elderly peogle could be grestly entanced if
they could be given an apporturity to eagage in choice (Skidmore &t al, 1994. Steyn,
1985 Gerdes, 1597 Behling et al, 1983, Johnscn and Williamsan, 1980 and Ferreira
et al, 198%)

Retirement should not be a fixed evan:, In order to minimise its effects, it should
rather, contain freedom of chuice (Carson & Corson in Lawvi, 1987; Daatland in Levi,
1587 Hobman, 1981 and Hakim 1982). Older peaple need resources that

recognise their intrnsic worth as human beings. Such resources should be
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arganised to provide services and give support to flexible intake policy which
accommedatas those who are currently working and are intzrestad in planring for
their retirerment,

3.3.3 Loss of interpersonal relationships

When separated from the ‘work-a-day", retirees have a feeling of Inas and need
social suposort. Retirement contributes immeasurably to the erasicn of family
relarionships and crestes a considerable crop ‘n social interaction (MASW, 1987
Snyman, 1850; and Goleberg and Connally, 1982). On the one hand, some
researchers argue that people who had investad themselves too exclusively in ther
jabs during thesir wors lives, mighl face the tragady of being rejoctad by their famihes
during retiroment; as family mambers might nave leamt to live too well wathout them.
Furthermore, thare may be fewer o° no common interests to be shared Such retiress
may have to face the difficulties of retirement without the companionship, or the
interest of concarned children, frends and relatives (Williamson et al, 1580). Oin the
ather hand, researchers argue that people whe did not adrere ta the stereatype of
being alocf and placing value on interpersonal relationsl lips throughaout their lives,
may nol experience a serious drep in self estaem during ratiremaenl. People saek
support for themselvas ir order 10 survive the stresses of oid age, They want to
know thal they can depend uoon their own grown Lup children, their friends and
relatives without becoming burdensame (Tinker, 1987 and Vinakur-Kaplan and
Bergman, 1987}

3.3.4 Loss of worth

Resaarch has revealed that of all losses sustainec by elderly people, none s nardar
for tham to bear than the lass of the inherent feeling that they are human be ngs who
are useful and needed (George, 1980; Parker, 1987 Kimmel, 1980 and Steyn, 1986}



Many elderly people are overcome by feelings of uselessness and trustrations as

they hind themsalves remcowved from the social world.

In contempurany society, old age is viewsd as "ugly and worthless" bacause the
social utility of an individual is evaluated in tems of his/her economic contribution
The irdividual's warth lies in the position she s helding; nat in the individual
himvherself (Theurissen, 1983; Barow & Smith. 197%; Shortland, 1985 and Watkins.
1987). The belief that onca retired, the individual makes little or no contribution to
the welfare of society is highly exaggerated and may maks people needlessly
apprehensive aboul retiremant. The skills. knowledge and attrudes that older
persons have are often rendered obsolete by the techinical ard social advances of
contermporary society. Old peaple sense this lack of respect and consequently fael

alienated, worthless, useless, depressed, and confused

Retirement leaves most people in & paculiarly funchionless position. Tris cawses the
retiracs to spend the last quarter of their lives in sterile regrat which is caused Dy
involuntary worthlessness  The subsequent "rolelessness” and "worthlessness”
in retiremant can also cause people W0 feel discontent, anxious ard even
depressed.. Surveys have revesied that tho cldorly people constitute one of the
country's largest resource of human skill and experience; yet, this resource |s
ganerally wasled, because of society's attitude against it. Society must strive to
aliminate the stereolyps that work alcne is werth and cenvey te people that, there

are alternative ways of assigning worth,

34 THE ROLE OF SOCIAL WORK AND OTHER “CARING”
PROFESSIONS IN DEALING WITH RETIREES

The expanson cf social work services for the elderly 15 necessitated by the impact
and effects of retirement on retirees. Implications for sooial work training have to be
avalualed. if social workers are to cevelop more than an informed layman's
undersianding of ratirement which is part of the againg process.  The presance of
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older people In large oroportions poses new and chelienging demancs and problems
which await the attention of social workers. There is a magnificent necessity to
sgarch for new ground and new modes of wlilising the enormous resource potcntial
of retirees and elderly pecple (Richardson, 1985, Freed, 1987 and Fisk, 1986).
aucial workes should strive 1o promote the wal-baing of the retirees by involving
thern in pre-retirement planning and also Dy employing developmantal social welfare
i their daily practice.

3.4.1 Pre-retirement planning

Al the beqinning of the twentieth century, it was not necessary for the average reliies
te determing how to spend hisfher life in retirement. To date. minimal efforts have
been made to address the problems of refirees  Concrete concepts regarding ways
of coping wilh retirerrent problems hardly exist, However, in view of the fact that
today, people live longer, the issue ol reliremert satisfaction has become
incraasingly important {Peltzer, 1989, NASW, 1987 and Van Renshurg and Jouber:,

1992). Attempts to prepare workers for relirement have become essential.

Contemporary researchers maintain that retirement need not be viewe: As A crisis.
They insist fhat the hazards and frustrations of retired life can be managed with a
little forethougnt. Gerantologists concur that retirement should not be an gleventh
Faur event. [t should be a slow. block by block procass which entails indoctrination
and consultation {Joubert, 1990a; Phillipsan et al, 1986; Celliers, 1986, Bergman et
al 1288 and Moartimer, 1982). When the orocess of retirement 15 inlroduced early
{in the pre-retiremart period - the remate and the near phases), this serves o
improve the worker's responsa fo the ‘retirement shock™ and te influence his/her
degree of satisfaction in retirement {Pelzer, 1984, and Morse and Gray in Knesek,
1992). The content of preqelirement ecucation should entail health education
tnutrition. diet, and hygiene), information on finance whicn involves assessing the

retirerment income and also devizing strategies on how best to manage the budget.



Retireas should also be made aware of leisure activities and ways of developing
inner resources which could help them w make the best use of leisare.  Sacial
workers should encourage relirees Lo parlicipale aclively as voluntzers or consumers
in rmerows forms of community work. Voluntarism in particular, serves tc eqhance
a perzon's senze of salf worth,

Pre-retiremeant plarning is necessary because it may help retirees ta face the
challenges of retirement consciously and to be awara of imminent prablems It does
not arly give prospective retirees thougnts aboul the practical subjecis of health,
income and leisure, but, it also helps them to adopt the right psychological athitude
towards retirement. I? makes people alert about the problems they might face in

retinemant by praviging them with in‘farmation as to their rignts.

Contemporary studies emphasise the need for homegrown knowledge in order to
extend the scope of pre-retirement education o fit the peculiar needs of South
Afmicans (Natmnal Pre-rafiremeant Council, 1984). Researchers have develoosed the
tcllowng three principles that could enhance effective preparation for retirement
{Joubert, 1590a, and Gerdes, 1957).

(it Role flexibility - the rcle of pre-retirement educalion in cultivat ng this trait
should be avidenl. This implies the ability to shift easily from one activily to
another in daily life and to adapt to major life transitions. Preparaticn fo-

retirement, thus requires "ego differentiation” versus “work-role occupation®.

{iiy  Social participation - human contacts should be maintained throughout one's
life span. Since mast work contacts may be lost duding retiremen:, the retires

should be preparec for this loss by encouraging him/her to cultivate naw formal

ard infermal relationships.



(m) Gradual transition - it retzrs to the transition trom a woking ite to complete
retirement involving part-lime work. Researchers point oul that classically the
advantzges one gets by working on after the ratirement age, are more than the
disadvantages one suffers by taking full retirement (Blyton, 1982).

The rescarcher acknowlcdaes that for many retirees, problomes stem from lack of pre-
ratiremant planning. All human sarvice waorkars including social workers should take
responsibility of dealing with proolems of ageing and reliremeant, as thay are directly
and indirectly involved Sacial workers | however, shoud take e initiative
responsibility for discovering whalever is needed. communicating that information
and fufilling the role of advocate both in service to individuals and in social planning.
Socety needs to re-envision and re-focus with regard to the needs and care of the

retirees.

2.5 A PARADIGM SHIFT: TOWARDS DEVELOPMENTAL SOCIAL
WELFARE

Decades, even ceniuneas ot overt discamination during the apartheid erz have lefl
many South Africans, blac«<s in particular, in 2 meost paradaxical situation (Human,
1953). People were discriminated against iv terms of age and race. This is clearly
reflected in the then South Afncar legislation for the aged, which, in essence,
indicated conflizting and competing maoral standards among people of various ege
groups.  Elderly pzople were divided into segments (racial groups) and thair
programs were devisedftailored to meet society's needs rather than the needs of the
elderly people. There was a tendancy of bureaucrats to try to fit all pecple inte a
limied numbar of calegrries  {geographically separate administrations) and to
systematise prablems for bureaucratic use. This manifested iself in segmented
service delivery, as the elderly and retired people got shunted from one agercy to
another. Sarvices were skewed towarce whito people and urban areas (Maller,
1986c; Human, 1593, Celliers 1986; Var Rensburg, 1587¢, Thambodals, 1593
WP 86, Snyman, 1990 and Gerdes, 1957 Report of the LUND Cemmittes on child
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additian, planning was weologicaly driven, there wers no adeqguats information
gystems in the welfare field (LUND, 1996 and Patel, 1993), This lack of reliakle
nfarmation created a lack of capacity in the national as well as in many of the
provincial departnents.  The situation was made worse by the ongoing

amalgamation of the welfare dopartments.

In the present era, nowever, important staps towards the development of a new
dispansation an retirement and agang have baen taken.  Ministrias in the new
Sauth Africa are in the process of transforming basic policy directions while
amalgamating previously racially separate sdmimistrations (Report of the LUND
Committee on child and famiy support, 1996, 200, Their main thrust and guiding
principle is to ensure a unitary nen-discriminatory sacial grant, inter-disciplinary
~eeassment of needs. effective intersectoral communication and cooperation,
interdepartmental coordination of services, a paradigm shift towards
“developmental social welfare’ and affirmative action. The new propasaed policy
an ageing (1995) emphasises that solidarity should be promoted, consolidated and
strengthened amangst e derly persons. It maintains that ther needs should be

pricritisad and that services should be needs- driven and accessible

Researchors contend that while farmal discrirrinatior which deminated during the
apartheid era is being phased out, in the oost apartheid era, practica discrimination
remans largely intact; hence, morg palicy reforms are atill underway to alleviale
pieceTeal solutions (Qunta, 1995; Gerdes, 1967 and Mational Prograrmme of Acticn
Sectoral Committees: Soc al Welfare, 199627} The latter 1s evidenced by the fact
that elderly and retired people are still subjected to segmented service delivery
Currently, there i3 @ growing concam among researchers &3 o wha: could be cone
to ensure affective implementation of the present changes in social security
regu ations. A representative Advisory Body on Ag=iny has been establizshed to
ensure effective planning, comprehensive leg slation on ageing and to coardinate all
ageing matters.  Officials are also receiving training an how to implement the new

systerr. However, there is still much to be dona in order o ensure succassiul
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implemertation of the current system. (Social Assislance Act, Na 59 of 1992 a3
arrended!, 1he implamentation of ihe new regulations 15 baing delaysd by a major
problem of integrating the infurmalion from the past separate wlfarc administrations,
into one central dala-base. Thus, there is & bottle neck growing in the current
system which = of great conzern (Repart of the LUND Committee on child and family
support: 22).

In thei- capacity as planners and policy makers, social workers should devote &
major portion of their professional life, to influgncing pelicy in order 10 ensure mora
aquitahle, accessible and affordable senices to the elderly persons. They should
ensuratrat retirement legisiation is formulated out of a toughtful, rational respanse
to potential future needs which emerge out of availabla and pertinent dzta, rather
than out of flimsy and Inaccurate data (Corson & Corson in Levi, 1987, Richardson,
1985 Ross, 1985 Skidmore et al, 1994, Thambodala, 15837 ). Fhi lipson et al
(1986), cortend that the |atter is a biunt and harsh portrayal. Accorcing to the LUND
Committee report {(1998), social workers should undergo a substartial change of
mind 2t in arder to be able to carry out their duties in the rew dispensatian.

Social workers, as policy makers, should respond to the real needs of the ratirees
population, rather than respond to pragmatic realiies. Thay zhould ensure that
respect for individual differences and preferences characterise all policies The
utilization of the ‘Developmental Approach” in dealing with the alderly pecple is
imperative in Social Work Practice. This approach was proposed by the Un ted
Mations in 1989. The pioneers of the developmental approacn incicate that thaugh
welfare, traditionally subscribed 1o principles of empowe ment and autonamy of
clients, the new developmantal social welfare approach sesks o nvest this side of
tne work with meaning and to siluate the developmeant of models within the South
African context (Report of the LUND Committes on child and family supoort, 1996
20t The Draft White Paper cn sooial welfare (1396) declares itzel’ to be in line with
the developmental approach. The approach is aimed at invalvirg the community, in
this instarce, the aged, 10 a greater extent i1 their own development. Elderly paople
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are encouraged and also taught th2 necessary expertise 0 be more sctwve
tunchionally by playing a grester role in meeting their own needs and to improving
their qualty o life themselves (Malan, 1990). Hawever, the approach has economic
implications. |l errphasizes that the economy should grow at 8% a year, so that 300
000 or more jobs can be created every year. The rationale is to cut back on social

socurity {Report of the LUND Committae on child and family suppaort, 19965: 23)

Azcording 1o the developmental approach it would be futile to atternpt to enumerate
the varinus ways in which the sozial wok profession zan make its services available
to the elderly people, without lislening ta the voice of the victims, especial y the
elderly people who Fave beer disadvantaged throughout their life time.  Elderly
people need & chance tc be heard rather than to be steamrolled. Sccial workers
sqnuld therafore, listen te the eldery people with an “artistic ear’, which involves
the akility ta listen and hear, not to only what is being said, but also to what is left
unsaid. which so often is, the more important of the twe, The statement which was
uttered by Jesus in the Bible, that "man does not live by bread alone” exprassas
an important truth te soc al workers about the inner needs of human beings, both in
their feelings about themselves and as individuals and in their relationships 1o othars.

Although some of the needs of the elderly cannot be met right away, it is imperalive
that they are placed on the national aged policy agenca and are given bal gk garin i Ly.
Social warkers should strive o provide preventive, therapeutic and restorative
zarvices to the eldedy penple in order to contribute to improved quality of Iife and the
wel-baing of the present and fuure cohots of elderly South Africans { Gerdes, 13997
and Skidmore et al, 1954
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36 CONCLUSION

This chapter has attempted to review the impact and effects of retirement on
individual wall-baing. In summarising the key points of the review, the researcher
suggests lhal professionals whether administrators, social waorkers, psychologists,
furses ar others in the 'caring’ profossions must aim at providing  the sort of
service that they would wish for themselves when they reach retirement and alrd age
They should ensure that *ageism is stamped out’ and the potential and pxpertise

of elderly peoplo is fully acknowledged and harnessad

However the welfare of the elderly is not exclusively the concern of professicnals.
Thee are also, many skills and 1esources available to help in the community, znd
some are found ameng the consurmers of services. Tha government should also be
pro-active as opposed to being reactive. Economic, social and zultural changes
among future elderly cohorts should be anticipated. The futurs eleerly people should
be assisked by the encouragament and education of young and middle agad people
to plan ard prepare for old age and retirement {Proposad Policy framework on
Ageing, 1993). In order lo achieve these, society should challenge the curneant
retirement scene |, which indicates the lacunac in existing research n tha R5A.
Saciety should incorporate cross-nalianal research findings with local ones, in
designing fuiure studies of tre elderly peaple. Government hould also pramole &
mora infarmed public policy debate (Bergman et al, 1988} Mew avenues must be
explorad. The knowledge genersted by more advancad resaarch studies can help
in improving strategies for menaging the mpact and effects of retiremant
Programmes of elderly people should be based on sciertific rescarch ‘indings, and
be sciontifically evaluated to determine their relevance. suitability and efficacy 10

tne elderly .
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CHAPTER FOUR

RESEARCH METHODOLOGY

4.1 INTRODUCTION

This chapter provides informaton on what type of study was conducted. where and
when, was the sludy conducted: who, were the subjects of the study; how was data
collected, interpretad, processed and analysed. The chapter also highlights the
limitations of the study. The resca~cher demonstrates o -eviewers that the study is
grouned in theary. It is methodologically sound, empirical y advenced, praclically
organ sed and logical

42 METHODOLOGY

421  Type of study

Accarding to Feldman {1395), the tyoe of study depends on “he amount of data
available on the subject. The cuTent study was exploratory in natura. since there
was 1o ougs of infonrat on on the impact and effects of retirement on retirees in the
Martharn Province,  The lstter is a relativaly unrecognised and unsxplored avenue.
An exploratory study is concerned about building a foundation of ganeral ideas and
tantative theuries which can be explored later with more complex rescarch designs

(Hall & Hall, 1855, Mann, 1585, Van Msanen, 1583 and Grinnell (dr), 1988).

422 Sampling

(hadwick et al (1984) describes = samp'e as a representative group of research
subjects whose indings can be generalised to the larger population of the study. In
the current study, the ressarcher uscd what Rubin & Babbie (188%) refer 1o as
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stratified random sempling in order to obtan the asscciational as well as the
qualizative knowlecge called for by the sludy's objectives.  This kind of sampling 13
used when 1he researcher wants to ensure tha: a certain sagment of the population
is ‘apresenced in the sample  The target population included retirees (both malas
and females) residing in bath rural and utban communities of the Morthern Frovince

The researcher focused on retirees who have either participated in formal or
informal employment, for example, professionals, civil servants, self-employed

traders and craftsmen

A sample of 222 racially. ethnically and religiously heterogeneous subjacts was
randarmly diawn from the targeted population. The Norhern Province regions were
uzed as an axplicit stratification variabla. Within each stratum tre same number of
subjects {40) was randocmly selected. Al strata had an egual number of subjects
except the bushveld region which had 22 subjects. The |atter, is what Chadwick el
al (1984) refer la as dispropotionate stratified rardom samoling.

423 Methods of data collection

Wan Maanen {1983) maintains that qual tative and quantitative rasearch methocs are
not mutually exclusive.  Diferences between the two approaches are located in the

ovarall form, focus and emphasis of study.  For purposes of the present study, the

ey and guanlrbalve

researcher employed gqualitative research mathods in obtaining data.  These
methods were used to get firsthand knowledge about the impact and effects of
retirement on ratirezs.  Ferreira et al (198%) maintain that quallalive mathadology
allows the researcher to "get close to the data’ theraoy developing the analytizal,
ranceptual and catagorical components of explanation from the data itself - rather

than from the preconceived, rigid y structured and highly qualifiec technigues.
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424 Data collection procedures

In order to assemb & as complete a picture 25 possible an the impact and effects of

refiremant oh retirees, the researcher pursued ner explorations in g variety of ways:

4.24 1 Round-table discussion

The researcher faciliiated a round tab'e discussion amongst pensioners from
Botlolowa, Scshego and Mankweng. The aim of the d scussion was to introduce the
potential participants to the study.

4242 Bralnstorming

The researcner had a brainstorming session with stzkeholders in the field of
gerontology and research. These incluced experts (whose names have baean
indicated under acknowlsogemanis), service pravidars (a.g. the SA Cauncil for the
Aged) and consumers (Bollokwa Association of Pensioners) who were essential n
clarifying key issues on retirement and complemert the dascriptions and evaluglion

of service rendering to the retirees.

42473 Workshop

A workshop wes conducted with retirees who were identfied by Ithusheng
Community Association (NGO throuch the help of the Tzaneen Transitional Local
Council. Tae aim of the workshap was to get retiress’ concerns. Many retirsas
attended the workshop becaLse annauncemens were made in the local radio,

aleting potential respondanis about the sludy.



4 7 44 The pilof survey

(Silbert {1993) and Grinnall {Jr) (1968) raintain that bafore a research instrument 1s
aubmittad to the sanple. it should be pretested, 10 be sare thal individuals who are
asked to answer guestions undarstand them and have a favourabla impwession af the
appeararce and utility of the instrument.  In camplying with tha lafter, the researchar
designed a structured guestionnaire which she also used as an interview schadule,

She held discussions with colleaguas around the questionnaire. The colleagues
identified questions which ssemec irelevant and those that revealed lack of
knowdadge on the part of the researcher.  Discussions were also held with potential
users of da‘a [1Le. Stakeholcers) who provided iformation as o the difficulty of some
of the quastians and also highlightod some answer categories which could be added

to the existing ones

Lastly the researcher drew & people fram the survey popu ation and administered
guestionnairas to them. On the avaraga, it toox 50 minutes to complete a
questionnairz. A few problems, however, were encountared wih regard o the
irdirect repetition of some of the questions which made the eriginal guestionnaire to
be too long  Some respordents had guedies regarding the way some of the
quastions had been ohrased.  The researchar then maditied the quastionnairs
apcordingly and finalised i, The pilol survey, hawever, revealed thal respondents
wera wiling to answer all quesiions ircluding the sensitive ones (e.g. their carrent
monthly incoms).

425 Rescarch Instrument

Smit {1995) points out that there are two main types of survey methods: the interview
and the questivnnaire. The use of a particular data collection mathod (Hall & Hall,
1996) depends an what particular problem is being investigated, 7 the cument
study, the researcher employed both the questionnars and the interviaw schedula.



4 7 5.1 Administering the guestionnaire

Respanderits were given & choice regarding the mathod of yuestionnairs corpletion.

—~+  Self-administered guastionnaires

Grinnell {Jr) (1868) contends that a self-administercd guestignnaire is ong in which
the gueslions and instructions are complete and understandable, enough that the
respandent can act as his or her own interviewer,  Thres hurdred (300) of such
questionnaires were hand dalivered to groups of penple in old age institutions
{Marha Hofimeyer Gister-se-Jaug; Maroela Ocrd; Piel Potgieters, Rus-rrbiefjia and
Pistersburg Old Age Foundation). churches (Lebowakgoma SDa, Ga-Kgatla SDA,
Mankweng Uniting Dutch Reformec Church, Seshego and Mankweng Lutheran
Chu-ches) clinics (Sibasa and Eislsben) and Welfare Offices (Botlokwa and
Thohovandou). The respondents filled the questionnaires privalely and mailed them

back to tha researcher. Only 180 guestionna res were returnad.

= Group interview

Hall and Hall {1996) contend that self-completion of the queastionnaires in the
presence of the ressarcher 15 a very useful slterrative to that of mailing
questinnnaires, in terms of anonymity. The researcisr handed cut questionnarss
and explained the questions before respondents could fill them in in orcer 10
estahl sh a commen understanding of the gquestions. 30 respondents participatad in

the group nterview and gave the researcher compleled gue stionraires theraafter

~  Face-to-face interviews

Faldman {1995) corlends that face to face inlerviews are those interviews in which
the researchar has a direct contact with the respandents. The researcher asked the

respondents guestions as outlned in the gquestionnaire and completed the
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guestionnaire on thair behalf . Respondents who opted for this 1ype of queastionnaire
completion were those who coulc not read and write due o ailments [(2.9. loss of

eyesight and illileracy). Only 12 respondants were nbzrviewed in h s calagoy.

4.3 ANALYSIS AND INTERPRETATION OF DATA

Feldman (1995} contends that analysis of data s one stage in the pracess af
research. [t s preceded by data gathenng and succeeded by a pracess of relating
one's iInterpretations to the questions cne is Inving to answer and to existing theories

In tha currend study various methods of cata analysis were usec to revaal answers
to cantral thacretical questions of the study. These meathods include bar graphs, pie
charts. frequency distribution tables, inferential and statistizal tables. The findings
of this study have been clearly writter and well exemplified and will, therefore, senve
to infarm policy 1gsues an retiremern:,

4.4  BPRIEF DESCRIPTION OF THE NORTHERN PROVINCE

Ihe Narthern Frovince 15 the 4th largest in terms ot population size amoncst the 3
inine) provinces in South Africa (Central Statistical Se~vices Preliminary Report,
13997) The iofal population size of the Northermn Province comprises 4128 million
of which 1,878m are males, and 2 230m are females. Females, |ike in all other
pravinces n south Afnca, excep: the Gawteng Province, count far a larger proporion
af the population. The Narthern Provines constitutes anly 10, 9% of the tatal Sacth
African Population which s 37 859m. The province is predominantly non-urban
(BB%, with only 17 ,5% inhabitants residing inurbban arzas. The province has six
regions namely; Western, Southern, Bushveld, Northern, Lowveld and Central
regions.  The latter is densely populated, more urban and middle class in character,
The las tfrerd ndicates that many familias are mowving to the central ragion, asit is
highly dewvalopad and they rather commute in the olher regions for wok,
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LIMITATIONS OF THE STUDY

The most seriovs limitation s the dearth of literature and research data
concernirg the psycho-social efects of retirement on retirees in South
Africa.  The researcher had to use irformation gathered from other
countries.  However, she was cautious not to generalize such resulls from

one country to anather,

Access to certain insttutions and racial groups was d flizult dus to eultural

beliafs, biazes anc prejudices.

Admilledly, the percentage of various racial groups, parmit orly limiled
generalizatior, because of the small number of subjects whizh conributed
io the non-represertativeness of the racial groups.  Nevertheless the
consistency of results of the study with ather studies argues for consides aole
validity of 2ome of the study's findings.  The resaarcher subjectad the stedy
to rigorous statistical analysis which accounts far objectivity

The results of the study were not . universally tested  They therefore are
nvalid to some situations as the study was conducted ir the Northern
Frovince only and tnere were no respondents drawn from the other 8

prov nces in the Repablic of Scuth Afncsa.

The findings of the study do not lay down detinite Blug prints of how the
impact of retirement may be dealt with; however, they provide useful
guidalines on how to mitigate those effects in advance.  These findings
should, therefore, be viewed as trends and tendencies rather than firm

conclusions.

The fact that questiornaires were constructed in English might have affected

the response rate of retirees who are not poficient n he languages,
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4.6 CONCLUSION

This chapte presentad cantral issees of the study It corveyed empircal
informaticn which justified the signifhicance of the study, namely: the type of the study,
sampling methcds, data collection procedures, research irstrument, Now the daia will

be analyzed, interpreted and discussed as well as a brief description of the Narthem

Fravince.



CHAPTER &

DATA AMALYSIS

51 INTRODUCTION

This chapter contains an analysis of the variablas which were investigated in the
presenl study.  Freguency distribution tables. numerical, pie charts, bar graphs,
inferential and statistical tatles have been used in prasenting the findings of the study.
These statistizal analysis methods were used in order o organise data into simpler
accourrs and in emphasise features of the data whick are more relevant 1o the study.
This chapter presents fresh and wia infarrration which is valuable, firstly ta &/l service
prov ders in the feld of geroniclogy, and secondly to researchers since it provides
insignt into the needs of retirees. Below. Tollows a distribution of responses basad on
the gquestionnaire.

52 DEMOGRAPHIC CHARACTERISTICS

The age marital status, religious affiliation, namber of respondents, racial group
respondents' resicential areas and their level of education have been analysed under
this sub topic



Percent

Figure 1 : Age distribulion

50

40 i | N §

10 |

51  51-55 56-60 61-65 66-70 +70
Age (Years)

The data in figure 1, reveal that respondents’ ages ranged from S0 1 aver 70 years.
About four fiftha (80 3%) of the respondents were 61 years and over  (41,7% ware
shave the age of 70. 20,5% were in the 61 - 65 years age range and 18.7% were
between 66 and 70 years of age).  Only a faw respondents (19.7%) were below the
age of 61, of these 9, 7% were in the 56 - B0 ycars age range, while 5.9% and 4,1%
wera in the 51 - 55 years and below 51 years age groups respaclively
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Table 1: Gender and marital status distribution

Gender | Single Married Divarcad | Widowed Separated | Tatal

L] W ¢ k] h % | N W M ™ M %
paie 3 1,46 |43 1955 (0 0,08 |4 1,82 1 0,45 51 2318
Female |14 |[6,37 |51 |231% [12 | 545 |30 40,81 | 2 0,81 169 | o, B2
Total 17 | 773 |wa |4273 |12 | 548 |4 |4272 |3 |41,36 | 230 |1000

“Frequency missing = 2 ; *X° {4)= 49,863:™ p<0,001,;""phi= 0 476

Erom table 1 above, it could be deduced that respondants wers overwhelringly femalz
(76 B29%), while males constituted less than a quarter (23 18%) of the survey group.
It is furher deduced that in terms of marilal status, 7,73% cf the responcents were
single {1,36% males and 6.37% females). 42,73% of the respondents were married
(19,55% males and 23,18% females); 3,43% of e respondents (who were all females)
were divarced: 42 72% rospondents ware widowed (1,52% malas and 40,91% fa males)
and 1,%6% of tha respondents were separatsd (0,45% mzles and 0,91% females)

** Fraguency missing as reflectad in table { and in succeeading tables refers to
respondents who did nat respond fo 3 particular question (missing data).
« w2 = rpfers to the value of the chi squars

p = refers to the level of significance

 Dhi = refars to correlation coetficiant



Table 2: Religious Affillation and Gender distribution

[Eender | Christian [ Moslem Jew Mon aftiliate | Total
N % N %o [N % |N W N %
Male a4 2095 |1 |048 |0 [0,00 |5 2,38 |50 | 23,81
Female | 143 68,10 |3 [1,43 |2 10,85 |12 571 [160 | 78,19
Total 187 | 88,05 | 4 1,90 |2 ({085 (17 g,10 | 210 _‘IlJltl,ﬂ

Frequency missing =12, x {3}-0,930; p<0,818; phi=0,067

The responses given in taole 2 reveal that a stricingly high percentage (20,90%; of the
respondents were afiliated ta vanous relig ous denominalions, namaly: Christianity
(B9,05%:- 20.95% males and 6 10% fermales Islamic (1,90%)- 0,4R% males anc
1,43% fomales | and Jewish (0,55%) fermales. Only B,10% o thie respondents (2,38%

males and 5.71% fenales | wers not affilialed to any religious denoriination.

Figure 2:  Distribution of responses on the number of respondents, in terms

of racial group as reflected on the pie chart helow

Other {(0.90%)
Coloured (5.00%)
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- Black (65.80%)
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The data in figure 2 revea that the rajority of 1esoondants wers plack (G5 8%),

followed by whiles (#6,9%), coloureds (5,0%), and Indians (1,4%) respeclively.

Respordents who did not idenlily their racial group (hence ferth referred to as an

anonymous racial group) comstituted the smallest percentage (0.9%) of the survey

Qroup.
Figure 3:  Distribution of respondenis according to regions

Southern (18.02%)

Bushveld (9.90%)

Central (1B.02%)

Northern (18.02%)

Western (18.02%)

Eastern (18.02%)

Figure 2 demonst-ates that al the regians wers equally representes] | There were
1R 2%, of the respondents in each region except he bushveld region winch had

9 90% respordents and was thus under—esrasentad.
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Table 3: Distribution of respansas on tha highest standard passed in terms of racial group

Racial Mo edu. Primary High school Post Sec. Tertiary Tatal
Group edu. edu.

N “ N % | N % | N % |N % | N Y
Black g1 | 23,51 44 | 20,28 | 23 10,60 21 9,68 4 1,84 | 143 | 65,90
White o 000 5 | 230 |42 19,35 4 1,64 |4 1,84 |58 26,73
Indian oD |046 o (Qo00 (3 1,38 0 00 |0 0,00 |3 1,328
coloured |0 | 0,00 1 0,46 8 3,69 1 0,46 1 0,46 | 11 5,07
Other o |0,00 o |o00 |1 0,46 0 0,00 (1 |046 |2 0,92
Total 51 | 23,51 50 (23,04 |7V 35,48 26 11,98 |10 | 5,89 |217 (1000

Frequency Missing =5; x'(16) =98.444: p=<0.001: phi = 0.674




Table 3 . demanslrates that.

* 23 51% of *he respondenis iwha were all black) had no education at all;

* 2% 04% of the respondents (2028% hlacks: 2,30% white: C43%
coloured) had primary school education only

* 35, 48% of the respondents (10,60% blecks, 18 35% white; 1.38% Indiar,
A4 69% coloured; 0.46% anonyma.s racial group) had tugh school
aducation

= 11 GA% of the respanderts (9.68% black: 1,84% white: 0,46% colourcd)
had post secondary education; and

- 5 99% of the respondents (1,84% black: 3.23% white; 0, 45% coloured
and ancoymous racial group rezpeclivaly) had tertiary education -

degres or diploma

5.2 DEFINITION OF RETIREMENT

This sub-taoic comprises one question on the deliniton of retirement

Table 4: Distribution of responses on the definition of retirement

Retiremant =F.;|_uen Cy T Fer-:::nt Cumulative | Cumulative
Is: Frequency Percent
& Process 72 37.3 T2 37.3

IAn Event 19 9.3 i 47.2 I
Raole change 1 5.7 102 52.8

f Loss of status 4 2.1 106 54.9
A Crisis 10 52 116 60.1

|A Right 77 | 399 193 100.0

Freguency Missing = 28

()



From lable 4 above, il appears hat:

-

37,3% of the respondents percoivec retiremant as a procass,

ke

4 8% of the respondents perceived retirerment ag an event:
* 5 7% of the respandents perceived reliremant as a role;

2 1% of the respondents perceived -elirement as a loss of status:
5 2%, of tha raspondents perceived retirement as a crisis, and

38 9% of the respondents oerceived retrement as a right.
5.3 PRE-RETIREMENT WORK HISTORY [PRWH)

In this seciion. the responses on the kind of jobs that respondents got retired from and

and their involvernant in veluntary work during their work life have been anaysed

Table &: Distribution of responses on the kind of job Lhat respondents retired
from and whether they encountered preblems in terms of adjusting

1o retirement

Adjustment | skilled semi-skilled | unskilled

roblems M s M Lo M %

Total L 42,16 | 28 1568 |78
Frequency missing =37; X*(2) =3,346; p<0,188; phi=0,134

Table 5 abova demonstraies that the percantage (42 16%) of skilled and unskilled
labaurers was the same. Amongst fhe skilled labourers, 27 57 % of them expenenced
problems in terms of adjusting to retirement whilst 14,39% did not encounter Eny
pioblema. Amengsl unskillec (43 16%) labourers, 20, 54% resorted that they did not
sncounter any adjustment problems wh st 21.62% reportec that they experienced
problems  Only a few (15,68%) respondents indicated tal they were sem -skilled

labouren s,

4



Percentage

The majority (5,7 3%) of the |atter group of labourars ancounlered proolems ntarms
of adjusting to retrement © only a small percentags: {5.80%) reported that they did not

encourter any prablems in terns of adjusting to retirement.

Figure 4 ; Distribution of responses on respondants’ involvement in voluntary

Wik

4[] % . =Pt L e P T S P il o —

o

- = _ e U - —
Black Whita Indian Coloured Other
Race

1o



Figure 4 demanstrates that 51,72% of the respondents (24,06% blacks; 19,70% whitas]
0,94% Indiars: 1,48% coloureds and 9,48% others) were involvec in volurary waork.
These respondents indicated that they had ventured into voluntary work because

- they wanted 1o wh |l away tma, to remain healtny, to sacialize to impar
knowdcdge, and experience as well as to discover mare from ather fields
of lifa;
valuntary work gave them a sense of self-worth, usetuiness and inner
gatisfaction; and

they had the welfare of other people at heart Nence it was parl of their
lifestyle ta serve other peaple.

40 28% of the respondents (38,42% blacks; 5,91% whites. 0.49% Indians and 3,45%
~alnureds) indicated that they were not invalved in any voluntary work during their work
life. The following reasons were common amongsl (he responses that were given :

¥ they had time constraints as their jobs were demanding, they had hasith
problems and had other businesses tu allend to during their spare lime
ie.g. looking after their grandchildran and { ar livestock),
they always had to work for wages in arder to earn a living,
they wanted to have time 1o themsalves;

Ihey were too old to work after hours.
54 POST-RETIREMENT WORK HISTORY

This sub-topic includes an analysis of respandents’ current activities. the number of
wears fhal respondents have baen working sinca they were ratired, the number of hours

that respandents work per week, and thair level of duty performance prior and after

retirement.

fifa



Table 6 : Distribution of responses on the activities that respondents are

currently involved in according to gender

Gender | Left continue | part- _-r\rﬂluntar',r other Tolal
labour working | time worker

worker
N 4%

s
Male 1.50
Female | 52 | 26,00 0.50 (3

Total B9 |344 (4 |[200([11|550 E 42,00 |32
Frequency missing =22; X* (4) =24,084; p<0,001; Phi=0,347

N Y

The data in tzblz & reveal that only a minority (34.50%) of the respondents (8.50%
males and 26 DI % females) had sermanently lefl the lapour force sfter ralirement.
Some (2%) of the respondents (1,50% males and 0,50% females) continued to work
For wages, whilst others (5.50% - 4,00% males and 1,50% females) worked on a part-
tire basis . Interestingly, the majority (42%) of the respondents were nvolved in
voluntany work (7,00% males and 35,00 females). Thea remaining percentage (16,000%:)

of ‘he respondents indicated that they were deirg absolutely nathing (2,50% males and
13.50% females).

Table 7: Distribution of rasponses on the number of years that respondents

had worked since their retirement

Number {? Freque nc? Percent _Eumui ative i; mulalive
years Frequency Percent

1 -10 years 75 LY 75 &7

11 - 20 years 33 25 103 62

Irregular 24 L 18 o 132 _19 |

Frequency Missing =30
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The datz in table T above reveal that ine majority of respondents (57% ) had workad
for a pericd lasting from 1 to 10 years after their retrement, whilst 25% of the
respondents had worked for a period lasting from 71 to 20 years. Theses respondants
indicaled that they had continued warking, i arder to supplement hear income. 1o while
awsy tirre, ta achieve 3 sense of fulfilment and also to maintain their status The last
18% of thnse who continuad working after retirement, wor<ed on an irregular basis |
whanever work was available) . Tnese responderts availed themselvas Lo lemgarary
employment which could last for days, weeks or montns per year.

Table 8: Distribution of responses on the number of hours that respondents

work per week

Nmer af Frequency Percent | Cumulative | Cumulative
hours Freguency Percent
1 - 10 hours 54 60.7 54 -En.‘r“

11 = 20 hours 10 11.2 &4 71.9

30 - 39 hours 5 5.6 65 75

+ 40 hours 20 22.5 a9 100.0

Frequency Missing = 133

Table 8 above demonstrates that the majority (80,79%) of the respordants worked 1 -
10 hours per wesk. Of the remaining, 22,5% worked 40 haurs, 11,20 warked 11 - 20
haours and only 5.6% worked 30 - 39 hours pe” waek
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Table 9. Distribution of responses on the respondents’ ability to work prior

and after retirernenl

Ability to menny F-er::ent Cumulative | Cumulative
work Frequency Percent
Better 13 9.6 13 9.6
Same 29 21.5 42 A
Less B2 45.9 104 7.0
| Much less 31 23.0 135 100.0
—

Fraquency MissingTET

It could be deduced from takle 14 abave, that only $6% of the respondents congidered
their leval of duty parformance as better than before they got retired.  About 21,5% of
the respondents considered their level of duty performance s similar prior and after
resirerrent, However, respondents who parceived their lavel of duty performance as
lass (45,9%) or much lass (23,0%) since their retirement constituted the majonity of the

Survey arolp

Table 10: Distribution of responses on the nature of invelvement in voluntary

work
—— —_————— — —
I, Mature of Frequency | Percent | Cumulative Cumulative
involvement Frequency Percent I
Very active 42 24.2 42 24.3
Active a2 47.4 124 71.7
Very passive 13 7.5 137 79.2
Passive J6 20.8 173 100.0
_———————————

Frequency Missing = 49

)



Table 10 abuve, demonstrates the findings with regard to patterns of indwidual
parlicipation in voluntary work. It was found that genarally, res pordents (71.7%) were
actively (47.4.2%) and very actively {24 3%) involved in voluntary work whie arly
about a quarter of the respondents [ 28.3%) were either very passive (F.5%) ar
passive

(20,8%).

5.5 RETIREMENT AND LIFE SATISFACTION

Dimensians of retirement satistaction were measured. Focus was on the respondents'

feelings of satisfaclion as wel as their quality.

Table 11:  Distribution of respanses on respondents’ feelings about life in

retirement
=:vel of Equen:y F‘er?nt Eumlrative Cumuﬁh
satisfaction Frequency Percent
Very satisfied 114 53,8 114 53.8
Satisfied 48 21,2 159 75,0
Dissatisfied 28 13,2 187 88,2
V. dissalisfied 25 11,86 | 212 | 100,0

Frequency Missing = 10

Table 11 demonstrates that respondants indicated their fealings about retirament life
on a 4- point scale from very satsfied o vary dissalisfied. The majonty of respondents
( F5%hwere very satisfied (53,8%) and salislied (21,2%); whilst only a quartar [25%)
were sither dissatisfien (13,2%) or very dissatisfied {11,8%)

T



Table 12:  Distribution of responses on the respondents’ quality of life
i-hiu mbear of 5 Fre-quan:; Pemn: Eumulm:-iue Gumu;ﬂ
years Freguency Percent
| Very good 28 13.0 164 13,0
Good 136 63,3 136 76,3
| Bad 339 18,1 203 94,4 I
Very bad_ 12 5,6 215 1000 |

Frequency Missing =7

Table 12 above, demonstrates that the majority [76,3%) of respondents felt gocd
(63,3%) and very good (13,0%) about life in retirement; whilst lgse than a quarner

(23, 7%) felt bad (18,1%) and very bad [5,6%).

56

This sub-lopic covers an analysis of 2 variables namely: raspondents’ feelings about

RETIREMENT AND SELF-ESTEEM

thameelves and their leval of confidence.

Table 13:

Distribution of

themselves

responses  on

respondents’

feelings  about

[ Number of & | Frequency | Percent Cumulative | Cumulative
yoars Frequency | Percent |

rﬂve rwhalmed 9 4,2 9 4,2
Depressed 18 8,5 27 12,7

| M aurmful 10 48 37 17.5 I
Sad 17 B0 84 25.5
Happy 148 69,8 202 95,3

| Excited 10 4,7 22 | 100,

Freguency Missing = 10
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lable 13 shows that generally, (74,5%] respondents had pasitive foclings abaut
themsalves since 89 6% felt happy anc 4 7% felt excited.  However, about cne quarter
126 5% of the respandents had negstive focl ngs which ranged from feelings of being
overwhalmed [4,2%) , depressed (8.5%), mournful (4,8%) to gad (B%)

Table 14:  Distribution of responses on the respondents’ level of confidence
F_ —
Level of Frequency Percent Cumulative | Cumulative
confidence Frequency Percent
| Lot 82 42.4 92 424
Fair 71 32T 163 751
Little bit 44 203 207 895.4
None 10 4.6 217 100.0

Frequency Missing =5

From table 14, it could be deduccd that:
A 47 4% of the respondents had a lot of confidence in themselves. They
advanced the following sentiments boul themselves

- had been able to attain the goals which they had set far themselves;

- deriverd pleasure and satisfachion from what they were invalved in

currerntly,

- felt self sufficient and self-relant,

- wara optimistic in evenything they did;
did nat have doubts about themselves, whenever thay were invulved in
activilies, they performed to the bast of their abilities:

- felt that though they may ba physcally weak, they were emotionally
srang; and

- atill fet praud of themselves and believed that they could still do much 17

lifa.



32 7% of the respondents fell that they had a fair ameunt of confidence. They

justified their lavel of conbidenue as follows:

lhal they could not manage to do everything they wishec o do:;

- that their abilities had deteriorated  They were less capable of daoing
certain things now as compared to before They could net do as much
sz they used to do

- that they were uncertain asout the future; and

- that they were ill and felt that ther time on earth was over

20 3% of he respoenderts had a litle bit ot confidence in themselves because

theay felt that they did nol have enougn money to sustain themaelves.

4 6% of the respondsents had no confidence at all in themsalves  because, they

relied on other peopla for everything they needed.

56 RETIREMENT AND HEALTH STATUS

Four variables were analysed here; namely | the respondents health prior and after
retirement, their state of health, heir healh experiences following retrement and tha

activities which respondents were involved in, in order to maintain good health.

Table 15: Distribution of responses on respondents’ health status prior and after
retirement according to gender

Gender Same Better Warse total

N % | N Yo N % | N Yo
Male 17 T84 |14 654 |18 8.41 49 22,90
Female 53 24,77 | 46 21,50 | 66 30,84 | 165 7710
Total 70 32,71 | &0 EE-!E#_ 84 20,26 | 214 100,0

Frequency missing= 8; X’ (2)=0,186;p=<0,911 phi =0,029



Tab e 1% above reflects respondents’ comparisocn of their health price and after
retirement on a 3- point scale. Tha majority of respondents (39 25%) perceived their
haaglth as worse than before [ &.41% males and 30.84% females) ; however 32,7% of
the respondents (7,94% males and 24 77% females) perceived thair hoalth as being
the same as befare. Tha smallest porcentage (27 8% indicated that their haalth during

ratirement was better than prior to retiremery{ & 54% males and 21,50% fermalas)

Table 16 :  Distribution of responses of the respondents’ current state of health
and their guality of life

Gurrent Good very Good | Bau vy bad | Tolat I
health

status N %O N

Satisfaciory 1542 |4 1,87 2 0,93

Verygood |11 |514 (4 1,87 1 047 |1 0,47 |17 | 7,94
Good dad 20,56 | &8 374 3 1,40 1 0,47 | 56 26,18
Not sa 43 20,09 |11 | 5,14 22 | 10,28 | B 374 (B4 39.25
good

Bad 4 1,87 |0 0,00 10 | 467 |0 0,00 | 14 6,54
Very bad 1 0,47 1 0,47 0 0,00 2 0,83 | 4 1,87
| Total 136 (6355 |28 |13,08 |38 |17.7 |12 |5.61|214 | 1000

Frequency missing =8; X*(15) =71,625; p<0,001,phi =0,57

Table 16 reflects an analysis of the respondents’ health siate and their guality of life
Mare than half of the respondents (53, 74%) rated their state of health and quality of life
un e whole as satisfactary. Of these, 18,22%, regarded it as satisfactory, while
26, 18% said it was good 7,94% stated that it was very goed. More than ene- third of
the raspondents (39,25%), were, howevar, not tolaly satistied | as thay rated their
health and quality of life as bzing not so gaod. Less than one- tenth {B.41%) of the
respondents rated their health and quality of life as unsatisfactory. of these, 6 54% said
it was bad, while 1,87% rated it as very bad.
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Table 17: Distribution of responses on respondents® health problems in terms

of gender

Experiencad Femnale

health problems

Mo

Ti:ntail_l _1 L1 Tﬁ,Ei 50
Frequency missing=17; X' =47,86; p<0,00001

Tablae 17 above, demonstrates Lhal an everwhelrming majenty of respondents (S0, 23%)
expericncad health problems following fheir retirement,  females {74,62%) suffered
mare health oroblems than males (15,619%). Less than one-tenth  (8,77%) respondents
did ot experience health prablems folluwing (eir retrement {1,0% femnales and 8,77%
males). Most respondents reporad that they gffered fram hyparension, declining

strangth, vision, stress, severe insomnia and severe headache.

Table 18: Distribution of responses on whether respondents were involved in

any health activities in order to maintain a good health status

Involved in Frequency | Percent | Cumulative | Cumulative
health activities Frequency Percent
Yes 160 71,72 1640 71,72
Noe 62 28,28 222 100,0_

Frequency Missing= 0

The data in takle 18 demonstrates that the majority (71,72%) of -espandents were
invelved in health activties in order to maintain gocd health.  Such resoondents
menticned that they were involeed in exercises. enjoyirg a balanced dict and alsa
thinkirg positivaly all the time in order to avnid stress.  However 28.28% of the

respondents were not involved in any health activities due to lack of money

A



5.7 RETIREMENT AND ECONOMIC ASPECTS

Four varisbles were analysed under this sub-topic, namaly: respondants’ income
catagory per month, sufficiency of funds to meet respondents’ neads, invelvemant in
financia activities and opinions of respondents regarding necassity for finanzial

plann ng.

Table 19  Distribution of responses on respondents’ income per month

Inc:n;: Frequency | Percent | Cumulative | Cumulative
category Frequency Percent
Less than R400 58 30,69 58 30,69
R401 - RS89 71 37,57 129 68,26
R1000 - R1589 33 17,46 162 8672 |
R1600 - R4499 19 10,05 121 95,77

+ R4500 8 423 | 189 1000 |

Frequency Missing = 33_

Tahle 19 . demonstrates that the majcrity (68,26%) of respondents eamed less than
R 1,000 per month | of these, 30,69% earned less thar R400 per month, while 37 574%
earned botween RAD? and R99S per marth. Less than ane-third (31,74%) of the
respondents earned mare than R1,000 per monih; of these 17,46% earmed |ess than
R1,B00 per month, while only 4,23% earned more than R4,500 per month.

T



Table 20 : Distribution of responses on whether respondents had sufficient
money to meet their needs and how the latter correlate with their

guality of |ife

Cuality of Yes No Total
life N

18,87
Very Good 11 518 17 g.02 28 13,21
Bad 1 0,47 37 17,45 38 17.92
Vary bad 0 0,00 12 5,66 12 5,66 I

Total 52 2453 | 160 75,47 212 100,0
Frequency Missing = 10 X*{3)=19,087;p<0,001;phi=0,300

Tabla 20 cemonstrates that 75 47% of the respondents did not have encugh monsy 1o
meat their nescs because lheir income had decreased, whilst their nocds had
increased  From the |alter percantage, 44,34% and B 07% of the respondents rated
iheir quality of life as good and very good respectively . Only 17, 45% and 5 66%
rated their gquality of life as bad and very bad respectivaly. Less than & quarter
(24,53%) of the regpendents reported to have encugh money tn mast their needs since
they had made financial plans for retirement long bafore they retired. From the latter
category of respondents, 18.87% and 5,19% rated their quality of life &s good and very
gaod respectively; whilst less than one parcant (3,47 %) parceved thair guality of life
as had.

Table 21 : Distribution of responses on whether respondents are involved in

any financial activities

Involved in Frequency Percent Cumulative Curmmnilative
financial frequency percent

activitias

Frequency missing =4
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Table 21 demonstrates that the majority of the respondents (85,53%; were not nvolved
in any tinancial activities because they did nul have any money 1o save during their
wark life. "Tray lived from hand Lo mowh™. Only, 14,£15% of the respondenis (lese than
one guarter) indicated that they were involved in income genarating sct vihies like
farmirg, ventaresorre nvestments {e.g businass), traditional investments {e.g. stock,

bonds and cndowments). bank accounts anc annuities and persion coverage

Table 22 : Distribution of responses on whether financial planning before

retirement is nacessary ar not

Is financial Frequency | Percent | Cumulative | Cumulative
planning Freguency Percent
Necessary
Yes 185 88,10 1856 88,10
No 25 1 11,90 [ 210 100,0

Frequency Missing = 12

It zppears in table 22 above that an unguestionably high percantage (88, 10%) af the
raspondents wera of the opiniun tha: finanaia’ planning befors retircment 15 necassary
hocqusa it aleviates uncertainties abeut the future as one is able to develop plans for
the future. Only, 11,90% of the ~espondents felt that “nancial planning was not
necessary, because they were lefl wilh a shert life span ard they had paid all their
debts.
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Table 23 :  Distribution of responses on the level of satisfaction of respondents

in terms of meeting their needs

— —— e ———

Level of Frequency | Percent | Cumulative | Cumulative
satisfaction Frequency Percent

Vary satisfied 28 11.8 28 11,8
Satisfied 22 10,4 50 22,2
Not satisfied 100 47,2 150 69,4

V. dissaﬁied 65 30,6

—

Frequency Missing =7

100,0

Acording to the data in table 23 above, the majority of respondents ( 77 8% wera not
satisfiad at all. Of thasza, 47 2% indicated tha: they were not salisfied, while 30 6%
indicated that they were very dissatisfied (30,6%). However 22.2% of the respondents
axpressed satisfaction in terms of meeting their necds: of thesa, 11,8% claimed to be
very satisfied, whila 10 4% stated that they ware satisfied,

5§ RETIREMENT AND INTER-PERSONAL RELATIONSHIPS

This sub-tapic includes an aralyss of ilems measuring respondents’ personal
ralationships. Focus is on the nature of personal relationships, level of satisfaction
with those relationships, respandorts’ views towards creating new friendships and the
feslings that were axperiznced when they had to part with colleagues, after their
ratirerment.
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Table 24:

personal relationships and adjustment Lo retirement

A cross-tabulation of responses on the nature of respondents’

Problems of Interpersanal Relationships Total
adjustment to - %
retirement Very Good Good Bad Very Bad

Yes 1] 0 4.21 4,67 8,88
Mo 37,856 53,27 Q 0 91,12
Tatal 37 .85 53.2T 4,21 4 67 100,0

Takle 24 above, demonstrates thal atotal of 91,12% respondents  had no prablems of

adjustrent after retirement, as 53,27% expressed their interpersonal relstionships as
being goad, while 37,85% stated them as very good.  Only 8,88% of the resporsdents

mentianed that they had problems of adjustment to retirement. Of thase. 4,67%
described their adjustment probiems as very bad , while 4.21% described them as bad

Table 25:

Distribution of respenses on whether respondents were prepared to

make new friends and social cantacts ar not ,according to gender.

Prepared to

Males
Females
Total

| Yes
!make friends | M

31
160
191

Fregquency missing=2 ; X* {1}=36,41297,p<0,0000
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The data in table 25 | reveal thal.

*

B2, 08% of the responden:s (13,08% males and 70,00% females) said they were

prepared to make now fricnds and social cortacts at thair agas bacausa:

they like interasting with people fram all walks of life;

ane can refax and have fun with friends a2 retirement has provided them
with a lot of time without activity.

frendship helps one to develop emaoticnally, socially and sherwvise;
friends provide emoticnal and maoral suppert in time of need;

friends help ore to adjust to a changed life slyle,

friendship provides companionship;

friendship is a lifelong process, t never ceases as long 25 one is still

alive - "it is a pleasan! commadity which rrust ba cherished'

friendship is next to Godliness;

Itz hurmane to have friends- man is a social being;

Oine learns a |at from other people -getting advices and different paints
of view, and

It 15 better o have friends than nane

16,97% of the respondents [10% males and 6.92% females) said they were not

prepared to make new nends and social contacts at their age beczuse they:

did nat have ennugh monay to entertain friends;

fall that time to make new friends 1s aver:

hiad ill health, and therefore could nal ream arcund with friznds;

fell that new friends may nnt undarstand what they went through because
they come from different worlds and probably have nothing in common,

and

did nat want fr ends because fnands may be tresome. Thay just wanted

to have "acquaintances’
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Table 26:  Distribution of responses on how respondents fell whan Lhey parted
with friends and colleagues as a result of retirement

= — -
Feelings Frequency | Perceni | Cumulative | Cumulative
when Frequency Percent
parting with
friends

| Very good 12 8.3 17 4.3
Good 40 19.4 5T 277
Mot so good B8 427 145 70.4
Bad 33 16.0 178 86.4

1 Very bad 28 12.6 206 100.0

Frequoncy Missing = 16

From table 26, it appaars that

-

8 33 of the respondents said thay had falt very good about parting with friencs

znd colleagues as a “esult of retirement because they did not worry aboul Lhe

things of yesterday, (pessimism) as their focus wae on the future (optimism} and

they felt that ; “life shouwld go an™.

19.4% of the respondanis zaid they had fell good about parting with friends as

a result of retiremant bacausae they

- krow that "people meet to part and part to meat'’;

= are still in contact with their friends;

- were tired of working and could not cantinuz anyrmore,

- admirted that tha period for serving therr employers had |apsed;

- retired due to mamiage and as a result they did not fee| bad abaut parting

wilh collaagues



42 /% of the respondents indicated that they did not feel s0 qooc abautl parting

with friends and cal sagues as a resull of retirement. They indicated thal they

had experienced ambiguous feelings’ more especially because they had to face

a changed lifestyle and environment without anybody’s azggisiance.

15.0% cf the respondents mentioned fhat they had ‘elt bad when parting with

friends as @ result of retirement bacause thay:

_ hadlost the strong ties and mutual supporl that had connected them with their
rnlleagues for many years.

_had nat received any counseliing to prepare them for retirsment,

- had passion for ther colleagues;

- had been forced Lo retire;

o wauld no longsr ineet their colleagues regularty and chat with them the
way they used to do sinue they would be operating from different 'evels

13 6% of the respondents said they falt very bad about parling with friends as

a result of retirement because:

- their retirement came as a shock as they had not been to'd in advance

about the time of their retiremenl | and

Ihey could not visit their colleagues due to lack of money.

The following phrases were captured among the responses giver by the respandents:
- “My solleagues are the people | lived with for my ertire life and togethear
we ware a happy family".
- “It was a pain‘ul momert because | was staying with my wallzagues at the
compound and | had to leave and ta<c care of myself alone”.

"It was a sad ending then, bu: anyway I'm starting to feel better”



Table 27:  Distribution of responses on the respondents’ level of satisfaction

with their persenal relationships

[ Level of N Frequan{:-:,r_ Perce nt- Eumulati-ve Cu muE-i ve
satistaction Frequency Percent
Very satisfied 80 36,9 a0 36,9
Satisfied 119 54,8 199 91,7
Dissatistied 11 5,1 210 96,8
L V. dissatisfied T 3,2 217 _| 100,0

Frequency Missing= 5

The data in table 27 . reveal that 36.5% of the respondents were vary satisfied, 54.8%
were satisfied 5.1% were dissslisfied and 3.2% were very dissctisfied with thair

personal ralaticnships.
58 RETIREMENT AND PRACTICAL SOCIAL SUPFORT

Under this sub-topic, items maasuring practicel social suppor were anslysed. They
include the extent to which respondents could count on their families when they needed

tham and the nature of suppuil lhat respondents receive fror their families

Table 28: Distribution of responses on the extent to which respondents could

count on their families when they needed them

mnt on Freq:nc]r FﬂrE;'lt Eumlrﬂtive Cumulative
family Frequeancy Percent
Always 150 69.1 150 69,1
Sometimes 60 276 210 96,8
Never 7 3,3 217 100,0

Frequency Missing = 5
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Fram table 28 it could be deduced, that the majarity of the respondents (69, 1%) could
alwzys colnt on their families; 27.6% of the respondents could only count on their
families sometimes | whilst only 3 3% of the respondants could never count on their

[zmilies whenever they reedeod help

Table 26:  Distribution of responses on the extent of support that male and

female respondents receiva from their families

Extent of support Female Total
Full
Partial 3 4,2 43 22,6 51 26,8 |
None 12 6,4 1] 0 12 6.4

Total 52 20,6 163|694 215 100,0 !
Frequency Missing = 7;X° (2)=46,94;p<0,00001

115 46,8 152 66,6

From table 29 . it could be deduced that more than half (66.8%) of tha respordents
were receiving lull support {4C,8% females and 2C,0% malas); mare than a quater
(26, 8%) wers receiving partial support (22.6% fernales and 4,2% males), whilst only
a few respordents (B 4%) who wene all males were not receiving any suppor from Cen

familigs.

5.10 RETIREMENT AND LEISURE

This sub-topic includes an analysis of three items, name y- the respondents’ eisure
pursuits, the meaning of leisure and respondents’ level of satisfaction with their leisure
pUrsuits.



Table 30:  Distributicn of responses on the respondents’ leisure pursuits

—— ———— —
Laisure Frequency | Percent | Cumulative | Cumulative
pursuits Frequency Percent
Yas 891 47.9 91 47.9
No 98 52.1 190 100.0

Frequency Missing =32

From the data in table 30, t could be cedurad that:
* 47 0% o the raspondents confirmed that they do have leisure purswits. 1 hey
idartified the following leisure pursuits:
- venlure into unknown places of intarest;
pray for *preachers and sinners’;
" socialize by attending church gathenngs,
- jcin social groups e.g. clubs for the aged and burial sosieties;
- take = lot of rest,
- watch birds, TV and listen to the radic;
- recommit themaelves 1o God,
- pursue their talonts; and
- ke rvolved in community projects.

E2 1% of the respondents said they d d nct have any lEisure pursuits.

Table 31:  Distribution of responses on the definition of |eisure

Meaning of Fregqueancy F;ent c :;u lative | Cumulative
leisure Erequ&nw Percent
Nothing but void 25 12,7 25 12,7
Journey's end & 30 31 15,8
Non-working 21 0.7 52 26,4

b time
Frae time 145 1 73,6 100,0

Frequency Missing = 25
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Tablz 31 demonstrates that approsimately three guarters (73 6%) of Ihe responcents
percaived leisure as free ime. Of the (264%) remaining, 3,0% percevad it as the

journay’s end. 10 7% parcaived it 83 non-working time and 12, 7% percaived it as

ncthing but @ void.

Table 32:  Distribution of responses on respondents’ level of satisfaction with
their leisure pursuits
Level of Frequency Percent Cumulative | Cumulative
satisfaction Fraguancy Parcant

Completa 96 48,5 96 43,5
Partial 69 4.8 165 aia
Dissatisfied 24 12,1 189 85,5
Yery 9 4.6 198 100,0
Dissatisfied

Frequency Missing = 24

Fram table 32 | it coule be deduced that almost half (48 5%) of the respondents were
comaoletely satisfied with their leisurg pursuits, The latler percantage was followed by
that o respondents who were partially satisfied (32 8%) while those who were
dizsatisfied {12 1%) and very dissatisfiec {4 E%) wee in the mincrity.

511 RETIREMENT AMD PRE-PLANNING

This sub-topic includes an analyss of the following variables: the respondents’

viewpoint on tha nececsity of pre-ret rement planning, the number of those whe ware

exposed to il and opiniens onwhat pre-retirement training curriculum shoule entail.
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Table 33: Distribution of responses on whether respondents thought pre-
retirement planning was necessary or not.

Is pre- Frequency Percent Cumulative | Cumulative
retirement Frequency Percent
planning
necessary?
Yes 161 Bia4 161 834
No 61 1 EIE 222 1000 |

Frequency Missing =0

According Lo tahle 33 -

r

it:

83, 4% of the respondents said pre-etirement planning was necessary because

n2lps ane to be emotionally {2.9. not get embarrassed), psychologically
(2g. not get stressed out) and financially { @.9 save manay) ready for
refirement;

reduces anxiety, uncertainty and confusion about the future since ane
becomes fully aware of what the future holds and prepares for it
providoes the prospoctive rotirce wilth accurate information about tho
futlure; Without accurate information one can easily gel deprassed,
creates more chances for a better life duning retirement Zome
raspondants axpressad the sentiment that " one neads to have plars “or
hisfher retiremeni, other wises s/he will stagnate ard become a

grambling and nacging tart”; and anly

16,6% respondants said pra-retiremant planning is rot necessary because al

their age they felt that they had reached a "cul de sac’ . They mentioned that

they were too old ta think or even care aboul the [ulure.
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Table 34: Distribution of responses vn whelher respondents were exposed to

any pre-retirement education

Receaived pra- | Frequency Percent Cumulative | Cumulative I
retirement Frequency Percent
education
Yes 40 19.6 40 19.6

| Mo 184 80.4 204 100.0 |

Freguency Missing = 18

lable 34 demonstrates thal only 19,6% of the responderts confirmed that they had
received praretirement education and had been prepared o how to use leisurs.
vocational guidance and recreation. The maonty [ 80 .4%) of the respondents statad

that they had not received any pre-retirement education.

Table 35:  Distribution of responses on what pre-retirement training curriculum

shoild entail

Pre-ratiremant -F;mqunncyr Percent | Cumulative | Cumulative I
curriculum Frequency Percent
Financial planning 46 257 48 25,7
Living 18 10,1 64 58
amangements

Health educatian 14 7.8 T8 43,6 I
Work and leisure 10 5.6 a8 49,2
Personal 3 1.7 o1 £0,8
adjustment

All of the above B84 35,8 155 86,6
None of the above 23 12,8 178 99,4
**Dther (specify) 1 05 179 100,0

Frequency Missing = 43
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Table 35 demoarsirates thal the majerity of respondents (35,8%) expressed Lhe wish
that financial planning, living a rangsinenls, health educalicn, guidance on work ard
leisure and personal adustment to retrement shauld all be included in the pre-
gt ramant training curriculum.  The second largest percentage (25,7%) was that of
~aspendants whao said pre-retirement planning should include financial planning only.
Hawever some respandents (10,1%) felt that pre-retirement planning should inchada
living arrangemeants anly: while 7 A% mantioned health education orly, 5.4% stated
work and leisure only; and cnly 1.7% wanled the curmculum to include anly personal
adjustment.  The responden:s who slalad that ore-ret rement training curniculum
should not include any of the above mentioned, numbered only 12 8%, 1he smallest
percentage (0,5%) of the respondents {21t thal the pra—ralirement training curriculum

should include cthar things like how lo mainta n a gooad standard in life.

Othe- as refected in table 40 above, refars to those respondents who identified
maintenance of good lifz as imparant for inclusion in the pre retirement

currcLlum.

512 ATTITUDE TOWARDS RETIREMENT

Three iterms were analysed under tis sub-topic namely:  fear of retirement,
respondents’ perception of mandaiory ietremznt and cpimons on the critericn which

should bae used for ratirament.

Table 36:  Distnbution of responses on whether respondents feared retirement

ar not and the motivatian thereof

Fear of Freguency | Percent | Cumulative | Cumulative
retirement Frequency Percent
Yes 71 4.5 T 34,5
| No 135 65,5 206 100,0

Frequency Missing = 16
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It could be deduced from table 36 above that 34, 5% of the respondents had fell afraid
of retirement. The reason advanced was that retirement had brought about reduced
income, lnss of fricnds fower life expericaces, less creativity and less respeact. The
magjarity {&5 5%) of the respondents did not have any fear retirement. They indicated
that hey had been looking forward to © because thay had plans far thair retirement.

Furtkermare they appreciated it because of growing age and poor health

Table 37:  Distribution of responses on respondents’ perception of mandatory
retirerment
I Mandatory Frequency | Percent | Cumulative | Cumulative
retirement Frequency Percent
Fair 57 30,8 57 0,8
Unfair 128 60 2 185 100,0

Frequency Missing = 37
The dama in table 37 ~eveal that mona than bwo-thirds  (69,2%) of the respondents felt
that retirement should nat be a forced event. They falt trat people shauld wok until
they no longer have strength and energy to continue or wntil they fesl inactive.
Howeervier, 30,8% of the sspandants werse in favour of mandatory retirement. They falt
that older people shodld give a chance to the younger generation, even if. they still felt
strong.  Furthermore, they describad the people who continue 1o work bevond

pensionable age, a8 having negative personal charactenstics selfishness and avarice.

Table 38: Distribution of responses on whether respondents had chosen to
retire or not
Chose to Fregquency Percent Cumulative | Cumulative
retire Frequency Percaent
Yes 83 38,9 83 38,9
, No 125 601 208 100,0

Frequency Missing =14
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The daia in takle 35 | raveal thal the majority of respondents (60 1%) did nat chooze
to retire. Only a small percentage [39.9%) of the respondents had chasen to ratire,

Table 39:  Distribution of responscs on the crterion for retirement

Criterion for Frequency | Percent | Cumulative | Cumulative
retirement Frequency Percent
Nature of job 12 6,1 12 6,1
Skills of job 9 4,6 i 10,7
Demand of 8 4.1 29 14,8

job

Age of 28 13,1 55 27,9 .
person

Health 53 26,9 108 54,8

Free will 89 45,2 197 100,0

Frequency Missing = 25

The dala in table 39 reveal that the majority of the respandents (45 2%) regard the free
will of the individual as the best criterion for retirement. However, some of the
respaondents felt that other reazons |ike health {(26,5%), nature of the job {8 1%), the
sk lls required for the job (4,6% ) and the demand of the job [4,1%) should be taken inta
cansideration. Only 13,1% of thae respondeants considerad age ta be tha bast eriteron

for retirement

513 ADJUSTMENT TO RETIREMENT

This sub-topic incluces an analysis of two variables, namely problems of adjusting to
retiremant, and the years in which those prob ems starled.



Table 40: Distribution of responses on whether respondents experienced

problems of adjusting to retirement in terms of gender

Gender Yes Mo Tatal

IIﬁut]uent::_g,r missing=26; X'(1}=0,052;p<0,620;phi=0,016

Table 40 demonstrates that the maarity of respondents (58 67%) had problems in
adjusting io retirement {12,24% males and 46,43% females oecause.

- they expernenced a problematic privata life (e.g. marital conflicts). One
of the respondents stated thal "l lost all | had. My wife left me, my life
style changed  I'm now dependent on my younger brother far everything
| need"”,
they had no real emplayment substitute. The sentiment was exprossed
as follows - "' was used o weorking and to getting up early in the marming
for work. Mow | have to sit the whale day daing nothing, and be served
by my grandchildren’™.

- they had personal inability to canfront new and unknown situations,

- thay wes faced with diminished incems yel had many financial
abligations
they experienced disruptior of family tiss;

3 they experienced housng problems;

- they felt uncertain about the future,

- thzir retircment was unexpected and usplannad, and

- they felt lonely and bored due to lack of a valued role to play.

47,33% of the respandents (9,183 males and 32 15% females) said they did not have
problems in lemms of adjusting to retirement, because, retirement had brought them



faalings af lineration, a shared new baginning in their marital relationships and a time
ta fulfil plans mada long ago. Respondenta also indicated tha: they did not expenence
problems in adjusting to retirement, because they had received pre retirement
aducation. The following response was exiracted amaong some of the responses which

wera Qiven” I'm anjaying myself, I'm living like a guean in paradiss"

Table 41:  Distnibution of responses on the years in which respondents started
axperiencing adjustment problems
Adjustment | Frequency | Percent | Cumulative | Cumulative
problams Frequency Percent
15t year 72 60,0 72 60.0
Znd to 4th 17 14,2 &3 T4.2
year
5th ta Gth 16 133 106 87.5
year 15 125 120 100,0
Aftar T years

Frequency Missing =102

According Lo lhe cala in table 41 gsbove, the majority of respondents (80,0%) startad
expenencing problems duning their first year of retrement, followed by those who

experienced problermrs ntheir 2rd to 460 years (14.2%); 5th to 8th vears (13,3%) and

dffer ¥ years (12.5%) of retirement respactivaly
5§14 CONCLUSION

In this chapter, responses on 14 major variables of the study were analyesd,
demngraph o charactenstics, definition of retirement, pre-retiremeant work history, post-
retirerment work nistory, life satisfaclion, self-esteem, health status, econamic aspacts,
inlerpersonal relationships praclical social supporl, leisure, pre-relitement planning,
attitudes towards ratirement, and adjustment to retirement. The findings in this chaprer
form the base for nterpretation of data in the succeeding chapter (chapter six )
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CHAFTER &
DISCUS3ION QF FINDINGS

6.1 INTRODUCTION

The focus of thia chapter is on discussing and inte-preting the data which have been
prasentad and analysed in chapter five,  In order to ensurs that the findings are
communicated accurately and corcisey. the researcher has made a cross-
classifization of tha results of one question against the ather, 30 as to dizcover if the
diffierert vanables are relsted in some way to each other (Chadwick et al, 1934). The
discussion of same responses, as pointed cul by Hall and Hall (1596) is  onger than
others since some questions may be intrinsically more interesting and worth longer
discussions than others. Similarities and dissimilarities of the findings of the present
study with other studizs have also been highlighted.  Discussion of findings have

revolved around 14 major variables which were highlighted in chapter 5.

6.2 DEMOGRAPHIC PROFILE

The survey groun consisted of 222 respondents who were randomly selecled from six
regions in the Northern Provines, namely:  NorFem, Southern, Eastern, Wastam,
Central and the Bushveld egions  The proparlion of respondents whea were in e
sUrvay group was the same per region {18 02%) sxcept for the Bushveld region
(2 890%)- (cf Chaoter 5, fig 3). I wes difficult t© get the required percentage of
respondents in the latler region. This could be atlribuled to the observation that the
Bushveld region has a relatively small populstion size. Howewver, thera is no emp rical

evidence to sappaort the atler statemert

Maost respondents were 8% years of age and above (of Chapler &, fig 1), The ages

distribution of the respondents may be raticnalized on the assumption that since the
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Soutn African Soc al Assistance Act {Act number 59 of 1952, 25 amended) stipulates
the target retirament ages as 60 ard 55 years for women and men respachively, most

paopla below the age of EC arc still in the labour force.

Respondents were overamisdmingly female in the survey group (of Chapter &, table 1)
This, on the ane hand could be attributed to the fact -hat in ihe Narthern Province,
females (54, 5% account for a8 larger proportion of the population (South African
Cantral Statishczal Services Preliminary Repart, 1997y On the other hand, still
stranger, 15 the fact that women, are expaciad 1o retire as much as five yaars aarlier
than men; yel their |ife expactarcy is longer. Irenically, retirement policies have not
taken this faclor into account.

Blacks were over-represanted in the samplez (of Cnapter &, fig 2). This finding might
have been influenced by the fact that blacks constitute more than S0% of the tatal
population in the Northern Provines (Hofmewr ano Farraira. 19801 This finding,
however does not undermine the fact that there is an enormous diversity among
population groups in termns of life expectancy. Life expactancy for White South Africans
exceeds that of blacks, coloureds and Asians { U.S. Burecau of Census, 1597 ).

A significant relationship (X%(4) = 49,85; p = 0,001} was found betwean gender and
marital status. There was a high positive correlation batwean sex and marita siatus
(Phi= 0.478). The percentage of married and widowed respondents was found to be
equal and coincidertally tha highas: {¢f chapter 5. table 1). Regarding the latter, mare
females (40,91%) than males (1,82%) were widowed. Thia vast difference cou'd be
atributed to the fact that women live longer on the aversge than men ard they tand
to marry men who are older than themselves. |In suppoting the latter, Kinsellz anc
Farraira { 1997} pairt out that in wirtually all nations of the world, women oullive mer
regardless of population group.  This finding is further confirmed by Milletti's study
{in Knesek, 1992 of 1 500 retired people, which revealed that more wormen than mer

experience the blow of losing a spoase since lhey live lonyer.
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Furthermare, Peil [1588) in her study of Niger an elderly, found that old woman were
moare li<ely than old men to live alone, becausae, mast are widows, while eldarly men

are inclineac o marry younger wives.

Regarding religious affiliation, a strikingly high percertage of the respondents both
males ard females alike, wera affiliated 0 various churches (of Chapter 5, tshla 2).
However, no significant relationship (X3(3)0,930; p < 0,518) was found between gendar
and religious affiligion. A low positive correlation was found between the latter
variables (Phi= 0,0687). This finding is in line with the results of Steyn's (1986} study
in South Africa, which révealed that rehgious piety and practice increase with age and
that the ald are (both males and females) the backbcne of the churches. The resulls
of Peil's study (1988) however, chalenges those of the presert study, in that thay
reveaalad that most Migerian elderly were traditicralists.

Finally |, it is interesting to note that there was a significart relzstionship (X 168)=08 444
p=0,201}) betwesn racial group and highest standard passed (of Chapter 4, table 3).
A high positive: corredation wae found between the highest standard passed and racial
groun (phi =0,574) Approximataly three quarters of the respondents had some farm of
educaton, whils: the remaining quarter of the respondents [who were all black) had ne
education at gll. This finding 12 in ine with Joubert's {1990) ohservation that amcngst
blac<s ir the higher age group {in South Africa), there are more paople with limited
schoal training than in the younger age groups, bacause, the education facilities far
blacks have improved in the latter vaars. Furthermore, this finding is in lire with data
frem the 1931 census, which reveal that more than one- third of the €5 years ald amd
ovar populaticn in the BSA had no formal educational experience (compared with 12%
of persons aged 25 -34), while anotrer 18% had completed less than 2 yeas of
schacling. The survay a so revedlse that two- thirds of older blacks and Asians and
half of coloureds, had kess than five years of education  Three quarters of whites, by
cantrast, had completed ten o more years of schooling. Desjarlais et 2l {1595) paint

ol thal when the young are formally educated and their parents and grand parents sre
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riol, this car resull a b yourg nob valaieeg ther elderly relzlives ar their radilions and
customs. This can lead to the elderly feeling Lseless, however, when the elderly are
adacated, they tend to be somewhat better off financially, as well as, being better at

coping with the swoeoping social changas around tham
6.2 DEFINITION OF RETIREMENT

The subjactive assessmeants made on the responses given on the definilion of
retiremant revealed that the cessation of work 13 percaived anc reacted to. differenily
by different individuals {cf Chaoter &, table 4). Howaver, retrament was widely
percaived positively as a right, a process, as well as, an evert. At the ather extremsa,
retirement was perceived negatively as a crisis. due to rele change and status loss.
This firding lends support to the findings of Millett {in Knesek, 1992) which revealed
that the event of retirement may be a blend of the pleasant and the unpleazant,
apportunity and pit‘all, joy and tedium, &3 well as cha lenge and drudgery, depending
on b much ona has preparad for tha new lifestyle [t could, therefore. ba assumed
that retirees who perceive retirement positively, have made plans far it The finding
also supporis the assumption that there are as many definitions of retirement as there

are ratirees. Therefore the defintion of retirement rests ultimately wath the individual.

6.4 PRE-RETIREMENT WORK HISTORY

This sub-lopic encompasses an interpretatior o the respondents’ working history prier
to retirement {cf Chapter 5, table 5 and Figure 4) The data on the latter are worth
examining, because thoy give a clear indication of availabla resources of the
respective respondents. Two vital chsemvations wers made from the assessments of
the respondents' working history. One, is that, there is no significant relaticnship (X°
(2] 3,246 ; p = 0,188 ) between problems of adjus'ment to retirement and the type of
wiork that respondents had retired from.
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There is a low positive carrzlation betwaen the latter (phi = 0, 124} Howaver, it is
apparent that unskilled labourers are re ativaly mare vulnerable to problzms in terms
of adjustrnant to ratirement, since mos: of them suffer severa aconomic hardship after

retirement.

The sacond deduction was that there seemead to be a positive relationship batween an
individual's economic status and partcipation in volumary work  The economic
distribution of the respondents revesled that, those who were involved in voluntary
work were fiinanoially viable, whils, the oppos te is true for those who were not involved
n voluntary work, The latter indicated that they had to work for wages in order o eam
a living It could therefore, be assumed that the more financial y viable a person s, the

mare tha likelihood of harfhis being involved in voluntary work during hisfer wark Iifs,

5.5 POST-RETIREMENT WORK HISTORY

This sub-topic includes a discussion of the findings of respondents’ work Fistory aftar
retirement.  1he analysis of variaoles on pafterns of individual paricipation in the
labour farce {cf Chapter &, tables 6-1C ) revealed that a statistically significant
relatiorship (X7 [14) = 24, 064, p =< 0,0001) exisls between respondents’ gender and
aclivities which raspondents are currsntly imvolved in. There is a high positive
carrelation (phi = 0 347) between the atter vaniables. On the average beth male and
female respondents remained actively involvaed in the labour force following their
retirernent, though for some | the level of activily performance had deteriorated due to
ill - nealth. However, i could be assumed that the |level of activity parformance
remzined constant for those retirees whose health was still good  This finding reveals
a gradual, rather than abrupt, disengagement fram the workl forze and therefore lands
suppor to the assumption thal, phased retirernent, ralbs han abrupt relirgment may

facilitale a smacth transilion from an active werk life to an inactive non-working life.
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Volunteer activitizs wers alsoe faund to Be animportant component to measure {in the
present study), since they are frequently ciied a3 allermativa farms ef work, through
which relirces can mainta n social contacts and feel useful (Huntar and Linn, in
Vinckur- Kaplan ard Bergman, 1887). Indesd, the majonty (42.00%) of the
respondents | with woman constituting 3500% and man 7 00%) were involved in
voluntary wark either collectively o indvidually. Thus, while workers may indeed be
categorizec as retired when they apply for social security or pension benefits a: the
required age or years o service, such action should not necessarily be taken to mean
that workers in general, have withdrawn from their jobs or career. or that, their skills
have been lost to their commurities. The latter (s further evidenced by the fact that the
majority of the respondents continued to work after their retirement, though the number
of working hours had been reduced (Cf Chapter 5 table 8). However, the majority of
the respondents (68,5%) reported diminished ability in work performance (cf chapter
o lable 91

The actual and desired participation of retirees in voluntary aclivities, is important for
cornrnurity progames seeking o recrut and deploy them. Thus, studies of retirement
in general, need to examine if retiremsant is truly eguivalent to departure from the paid

labour market and communiby service

6.6 RETIREMENT AND LIFE SATISFACTION

Dimensions of retirement sabistacion were measured and the focus was on
rezpondents’ feelirgs of satisfactian with retirement. The data present strong evidence
that respondants were ganarally satisfied with retiremeant (of Chapter b, tabla 11). The
seccnd dimension concentrated on the respondents’ quality of life in retirement. It was
widely acknowledged thal respordents lell guod aboul ther guality of life in retirement
(cf Chapter &, table 12} These subjective assessmenis wera not affected by tha
respondents’ current work. status and age of retirement. Qualty of Ife wes sositivaly
relaled to perceivec income adequacy and to health. The researcher chsenved that

respondents whose health was “satisfacteny”, "gooed® and “very good” ware more
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sal shied with their cuality of | Te than thoss whose heallh was "'not so good®, “bad™ and
‘vary bad". In the same vain, it could be assumed, that thosa respondents whose
health least affected their activities, were very satisfied with ret rement. These findinga
support those of earlier researchers, which revoaled that health and income werc
critical factors in shaping one's retirement experience {Miletti, in Knesek, 1952
Maslnw's self actualization theany also pradicis satisfaction in retirement anly after
basic needs have pean mel. According o the foregoing discussion, the assumption
that retirees who are economically viable tend to be satisfied with relired life was
proved to be 2 fact

6.7 RETIREMENT AMD HEALTH 3TATUS

Respondents were asked specifically about four aspects of health. The daia
demonstrate thst in general health problems remain static or incregsed with age {cf
Lhapter 3, table 16 ). A significant ~elat onship was saught between health preblems
and gender ( X° =47 86 p<0,00K001) - of Chapter 5, table 17 Womer reparied more
health problems than men. There was a high positive relationship {phi=0,579betweean
respondents’ current health status and their qualty of life(x{15)=7r1.620p<0 001)..
Declining strength, hypertension, loss of vision, stress. sovere insomnia and severe
headache were reported as most prevalant ailments. This finding is in line with that of
earlier reaearchers (Bazzoli in Knesak, 1992, Flesch, 1986, Bradshaw el al, 1933,
Hirschowitz and Orkin 1995 Andrew, et al, 1986} wha maintained that as wor-ars
advance in age, they realized the limits cf their working life due to ill health and
respond by leaving the labow force prioe to mandatory retirement. However, it could
be pointed out that peop'e may claim poor health, in order to justify thair decision to
retire, because, it s more socially acceptable in a work onented culturz. The findings
of the present study challenge those of Peltzer's (198%) study of the psycho-social
contexts of retirement in Migeria and the United States of Ameanca, which revealed that
95,0% of the respondents there, rated their health as good. Studies indicate tha: the
elderly can avoid soma health problems, if ey maintan an active role in society
{Chen-l, of al, 1985, Logue, 1990 Kendig e: al 19%91.and Phillipa , 1930)
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Intorms of Pealth activitios, rotirces wara generaly nvolved in health activities, which
included daoing exercises, avaiding stress and enjoying a balanced diet, in order to
maintain good health (of Chapter &, table 18). The literature on activity in retiremant,
alzo appears consistent with this study's ‘indings. Lew {1987) raports that aclivity is
a factor predicting self-rated good heslth. The odds are high that if one is aclive,
health will be rated high. Harns [in Vinokur-Kaplan and Bergman, 1987} suggests
modearate physical exercise to improve the qualily of life and to increase the duration
and enoyment of active retirement. The ratireas in the presant stLdy, genearally reflect
a high score o0 activity scale, and therefore ane would expect b gh overall satisfaction

in «alirement.

6.8 RETIREMENT AND SELF ESTEEM

The itame meaasuring the respondsnts' feelings about themselves and their lovel of
confidence were analvzed. Interestingly. the majority of respondents (75,1%) had
positive feelings about themselves hancea thay repaned 1o have a fair 1o high level of
coafidence in themsolves (of Cnapter &, table 14). It could therefore ke aasumed that
those respanderts who had a positive self estesm were more satisfied wath ratirement
than those who had a negalive selt-esteen. As expectad, responderts who are very
salisfed with retiremert may adjust oetter, whereas the reverse could ba true for thase

who ars less satisfied with ret ramant

6.9 RETIREMENT AND ECONOMIC FACTORS

The retirees in the present study certainly reflect financial discontent, because, thay
considered thew income to be irsufficient (of Chapter 5, table 20). A sigrnihcant
relatiorship (X7(2)=19,087,p-<0 001 jwas found between income and quality of life. Most
of the responcents who had enough money ratad their quality of |fe as good and very
good (cf Chaptar 5, table 21y Unly a few (14,41%) retirees were invalved in financial

activitics like venturasome investmerts (e.c. business or real estat=), fraditional
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investments {=.g. stock, bonds and endowrents) and bank accounts nd annuiliss.
While the respondents in Peltzer's study {1983) daw their incoma from diferent
sources such as: income goneraling activitias, thair own pension funds and their
children’s contributions, in the present stucy mosl retirees drew their income solely
froen thie state’s ald age pansicn. Researchers  contend that slthougn pensions may
enhance the econamic self-reliance and self-respact of recipiants, the mere fact of
pension receipts coes not necessarily ensure an adequate standard of living (Maller
and Sotshonganye | 1596 and Snyman, 198681 A major finding of the 1993 project of
statistics on hving standards anc cevelopmeant was that, elderly househalds {ie.
houserolds with at least one elderly member) are poor by most standards. Only 3%
of all surveyed elderly housaholds wara living above the poverty line (Maller and
Devey, 1995 The latter lerds support to the assumprion that retirement creates
undue econamic Fardship on retirees.

The respondenis amphasized that financial planning before reticemeant is necessary
becauze without it, the retiree might experience psycho-social problems in adjusting
toretirerment. One would axpect those ret rees who had mace financial plans to cope
batter with retiremant. Knesek (1992} reports simifar findings which paint cut that
financial planning before retiremert azcount for 596 of the vanation in life satisfaction.
Bazzoli {in Vitokur-Kaplan and Bergman, 1987 in addition, suggests that econamic
variablas play an important role in coping with retirament and also in retirement

satisfaction.

€10 RETIREMENT AND INTERPERSONAL RELATIONSHIPS

Four variabes measuring imerparsonal relationships were tested. Tre study confimmed
thal ovld people still participsta Ir exchange relalionships. An extremely significant
relationship (X%(1)=38 41297;p=0 00001 ywas found between exchange relationships
and gender, Agad women maintain exchange ralationships to a greater extent than
males, parhaps, because this supports continued contact with their children (cf Chapter
5, table Z58),
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Furthermere, a sfrong relaficnship was sought betwecn intenpersonal re atienships and
adjustment to retirement. The majorty o responcdents who irdizated that they had
good relztionships with other people, also rrentioned that they coped bettar with
retirement while the opposite is true for those respondents who reported to Fave bad
relationships (of Chapter 5, table 24).

6.11 RETIREMENT AND PRACTICAL SOCIAL SUPPORT

The fndings of the study revea that the family, is still a strong basis for suppart for the
elderly. although varying resources and opportunities praduced differant lavals of
support . The type of support given wes not quantified in monetary value, bacause, the
chance of reliable answers seemad small. From the zocial, rather than the eccnomic
point of wiewy, most retiraes were fully supponed by their families. [n epite of the help
they receive economic insecunty fostered by high inflation is a major probem
Increasing dependency is avident in the help given and received from children.An
extremely significant relationsrip [X5(2)=46,94; p < 0,00001] was found between the
cwtert of family support and gender. Wemen, werc maore likely to receive ful support
from their families than men (cf Chaptar &, table 29)  The data from a study in Kenya
show thal 92% of eldery women and 85% of elderdy men received help from at least
onc child [Cattell, 18903, Pail (1928) raports similar findings in her stucy of Migerian
elcerly people where she discovered that women, received ull support from heir
families because they also gave full support to their families in return, whereas, the
reverse |3 true for men. One would expect retirees who receive full suppart from their
farilies to encounter less or no problems in agjusting to retiremant. This asserion is
in ling with Ogubameny's (in Flesch, 1985) firding that old people whe are abandoned

by their tamilies experience more problems in adjusting to retiremeant
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6.12 RETIREMENT AND LEISURE

Leisure was generally perceived as free time at which one could pursue hig/her leisure
activities (cf Chapter 5, tables 31 and 32). However, for some respondents
[axceptionally faw -12,7%) who had a strong work ethic, leisure was interpreted as
"motting sut a void' It could be assumed that the latter group of respondants had
digsatisfaction with their leisure activilies  This finding lends suoport t the well-
documented finding by Hooker and Veatis (in Knesek, 1992 ) where they found that
retirees with strong Protestant work ethics were not as safisfied with retirement
aclivities as retirees with weaker work ethics. Riddick ard Daniel [in Knesel, 193¢)
report similar fndings ina study they conducted m 1884, Tecusing on oldar women and
life satisfaction They found that life satisfactior among older women was positively
related to leisure activities and income, while it was negatively related to health
problems.  [he tindings in this regare prove the assumption that retirerrent may be
source of relief 1o those workers who are dissatisfied with their work and a source of

discontartment o thosa warkers who are satisfied with their work, to be & fact.

6.13 RETIREMENT AND PRE-PLANNING

(Generzlly, respondents felt thal pre-resrement planning 15 necessary bacause it allows
the poential retiree as well as the employment agency the time o contemplale a
retiremert decision. However, only a handful of respondents in the study had bacn
exposed to pre-retirement education (cf Chapter 5, tables 33 and 34). It should be
poined out that pre-retirament planning and exploration of ratiremant concerns and
igsues including tho question of haw ora makas the decision to rotire, may ba critical
to tre successiul transilion from working to retirement life. Morse and Gray  (in
knasek, 1992 suggest that, knowing the dale of one's relirement well in advance
enables one to plan, or at least nave more :ime to think through wha: sihe wanted to
doan the future. Knowing one's retirement also increases the likelihood of satisfaction
with retiremert. The laiter researchers, however, caution against a complete planner

who has everything completely sketched out in hisfher mind. They maintain that such
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expaclations are more concrete than flexible.  There should always be room o
cisappaintment, if things da not turn out the way thay ware envisianad, The findings
in this regard are howesver, in line with the assumption thst retirement whether it comes
woluntarily, or in response 10 management policy, necessitates ore-planning, which

enhances coping meachanisms on the part o the retiree.

In terms of the pre-retiremeart  traicing curriculum, the general feeling was that, it
shiould ertail financial planning. living arrangements, work and leisure differences, and
personal adiustment to retirement (cf Chapter 5. table 35). Conrary ta thesa findings,
Termini {in Kiesek. 1392 in a study designed to obsenve differences in the perseived
level of importance assignad 1o specific issues concarming pre-retireament planning,
found that such planning programs could best be based on age-related interasts. He
found tha: emplaoyees wera interestad in specfic pre-retirament issues, throughout their
working lives. He mentonac that, although some issues are important for all age
groups, tna younger employesas are moarg interasted in issues invelving the care of
dependents; while older employess are more interestsd inossues  invalving
transpartation a1d self protection.

6.14 ATTITUDE TOWARDS RETIREMENT

Threa major iindings were observed conceminyg the atlilude of rgspoendents lowards
refirement.  Firstly, on the average (65 5%), respondents had & positive attitude
towards retirement.  Ther main reason was that they were looking forward ta
retiremernt tecause of growing age ard paor haa'th, Only a faw (34,5%) respondants
feared it because of recuced income (cf Chapter &, table 36). Wiliamson &t al (1980)
point out that the act of retirement and its immediate prospects may be a fearsame.
traumatic . shattering event, for retirees who have not prepared for it

secondly, on the average (69.2%), respondents wee in favour of continued

participatian in the labou® toree tollowing retiremant. They felt that mandatory

rearemert is not fair, ard therefore, should nol be enfarced. The general feeling was

| (3



thet peoplke should work until they no lenger had any strength and enegy to continue,
or until they felt inactive, because retirament relegates poeople ta a position of secio-
econamic depandancy, Only a minority (30,8%) of respondents  fell that mardatory
retrement is fair, because people should give s chance to younger ones even if they
still felt strong (c* Chapter 5. table 37). The latter indicated that people whao continue
to work beyond the pensionabla age have negative personal charactenstics like lack

of personal initiative, selfishness and avarice

The implication of the foregoing analysis is worth nofing and cartainly deserves further
research. It wodld appear. that retirees who made the decision 1o go on retirement,
faal that the redirement process is fair and those who were forced to retire, feel that the
retirement procass is urfar. This firding highlights that, whether one choozes to retire
or not, has an impact on retirement satisfaction It furthar lends suoport to the South
African Bill of Human Rights, which prevents people from being discriminated agairst
interms of aga. This findings is limited and therefore is cpan 1o further ragsarch.

Thirgly, some respondants (45 2%), fell that the free-will of the individual, should sarva
as a oriterion for retirerrent (of Chapter 5, table 29).  Levi (1987) points out, that
compulsory retirement regulstions may increass the odds of retirement.  The
researcher has observed that, most cifficulties encountered during retirement are
bascd on outdaled attitvdes and baliefs, rather than with the realities of retirement per
sa, Social policies serve more Lo complemert. than to supalant mandatory retirsment

6.1 ADJUSTMENT TQ RETIREMENT

It was discovered, that the majority (58,67%) of respondents in the survey group (both
male and females alike) expariencac problems in emms of adjusting to retirement (of
Chapter 5, table A0}, The majar reasoens were that, they wore faced with diminishad
income; yel, ey experienced inceased financial obligations. The ret rees felt thal.
they had no real employment substitate:  Yet, an exceptionally low  prosorbion
indicated that the transition frem work o retirement had been swift and painless
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because they had baen made aware of the eventual prosoects of retirement long
be‘ore it occurred. Thare was no significant relationship (x%1)=0,052;p = 0,820)
between respondents’ adjustment praklems and gander. Tha corralation was positivaly
low (phi=0,018) . Riddick and Daniel (in Knese<, 1992} in a study focusing on women
and life satisfaction reported similar andings. They sugpesied that retirement for cldar
warmen was not as "trouble free” a role change as had previcusly been thought o, In
contrast Milletti {in Knesek, 1392 found that retirement was less difficult for women
than it is for men [ i.e. while men and women may axperience retiremeant alike, the
effects of and reactions to it, may differ for each gendear) perhaps because women
have been less ego invoelved in their occupation He urther contends that, most women
combine several roles and 30 may not experience quite the sama senso of loss like
men since carta n activties such as household tasks may continue. However, Grafton
and Hang {in Knesek. 1582) contand that both sexes may expenence little difficulty in

lhe ransiticn rem wark o reliameant,

Furthermore, unlike in Atchley's study (1980). t was discovered that mos: retirees
(B0%) experienced poblens of adusting W oetiremen,, dunng their sl year of
retirement {cf Chapte- &, table 41). The percentsge of respondents whao encountzred
problems decressed with the increasing number of years inretired life. Thesze findings
paralel the raesults of most studies which revealad that thea fewar the years in
retirameant, tha lessar the problams { Alchley, 1880} The lattar suggest that tha
immediate postetirement period is marked by more enthusiasm and that some degrees
af temoorary letdown is likely, during the second year of retirement. 11 shculd be
pointed out that, perhaps, retirees who had planned for retirement in advance, could
be the ones who experience the honeymoon phase. However, the researcher s
tempted to argue thal retirement 13 particularly problematic, tor those who have to stop

work suddenly, as when an accident makea it impossible to continue.
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CONCLUSION

This pelminary eview points to theoretical and methodological i1ssues to be
addressed in further research. [irst, the findings reflect that sudden, inevitable,
unplannad, obligatory age-datarmined retiremant creates undus economic, social and
psycialogical hardship on retirees, Second, the findings reflect a gradual {ashased),
rather than ahbrupt cisenpagament from the lahour force . A theoretical frameswark:
emphasizing phased refiremant may provide the most relevant framework for retirement
studies and should be further explored. The suceeeding chapter will focus on
restatemerdt of the stucy's aobjectives and assumptions, conclusions, and

recommeandations.
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CHAFTER 7

SUMMARY OF FINDINGS, CONCLUSIONS AND
RECOMMENDATIONS

7.1 INTRODUCTION

This chapter reviews tha whole study by providing a synopsis of the major aspects of
the study. It takes a comprehensive view of the siudy ranging from restatement of the
aims and abjeclives of the study, through te restaterment of issues, which are of
particular concern in the study (assumptions) and whether the results corfirm those

roncems ar not - Finally, recommendations and conclusions are denved from the cata.

7.2 RESTATEMENT OF THE AIMS AND OBJECTIVES OF THE STUDY

7.2.1 Broad aims of the study were:
X 1o explore the mpact and effects of reliremant on retirees in the Northern
Provinee, in order to develop a knowledge basc that would provide a mare
infarmed discussion, an how to mitinate the effects of retiremeant in advanze.
lo devalop hypotheses that would sharpen the design, for fulure research
gndeavours; and

sa1 bild & foundation of general ideas and tentative theories on retirement | which

wolld be explored later with more comalex research designs

7.2.2 Specific objectives were:
ta bring together existing relevant informaticn on retirement:

to determing the essential characler o relirament by exploring the subjective

viewpoints of retirees on ratiremrent; and
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ta critically revise and review polcies on retinement with the aim of formulating
guidelines, thal may assisl policy makers, to make informed policy decisions on

the varied needs of retirees,
7.3 RESTATEMENT OF THE PROELEM

There is a dearth of information, on the problems expenancesd oy refirees in the
Morthern Province, The main thrust of most refirees’  problems hinges on the
inappropriateness of research on ageing. This, subsequent y leads to insufficient
commitmeni. to take reflex action, towarcs meeting the needs of the aged. The current
study unpacks the impact ard effects of retrement on retireas in the Northern Province.

Palicy makers in - South Africa compound the problem experienced by retirees, by
paying lip service to the idea of a paradigm shift, from "imported” pohces, to proactive
home based 'Ubuntu’ policies. This is clearly reflected in the carrent Scuth African
Social Assistance Act (Act no. 59 of 1892 a4 amended) and the 1886 Northearn
Prowvince : Social Assisiance Bill. The Act stipulates & target state pension age as B
years for men and 80 years for women . These age limits also apply to the retiremeant
ages for both men and women respactively. This kind of retirement overlooks imaortant
individua differences in capacity, proeductive potential, and the umigue circumstances
of retireas. Some retirees may experience “shock”, when they involuntanly lose
carears inwhich years of training had been invested Thay may exserience loss of
friends, status. and a significant par of therr income | at a time when their neecs for
companionship, respect, end maney is higher(Mc Millan, 19583, Gerdaes, 1997, Lev,
1087,

The Soulh Atrican Social Assistanca Acl also reinforcas early retirement | with the 2im
af creating timely employment appartunities for youngar werkers and sabscquently a
lower rate of societal unemplayment. This reflects an oversight, on the prolonged life
expactancy that the elderly are taced with, as a result of advanced medizal sciance,

tachralogy. and improved welfare services. |t s ironic that women who have a longer
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life expeciancy lhan man, are being forcec to retire even earlier than men.  The
prolonged life expectancy and shortenad work life imply an increase in the numbor of
pacple whao are living in retrement for £ greater number of yoars, without a valued rols
to lock forward to and withoul having accumulated enaugh incomea, to provide far their
retirement (Joubert, 1980a; Snyman, 1890; Ferreira, 1994 and Malier, 1984a). This
then, according to Steyn (198R) pases an adaptive challenge to retirement, on the pat

of retirees.

7.4 RESTATEMENT OF THE ASSUMPTIONS OF THE STUDY

The ciscussion of findings has demaonstrated that the assumptions which were posed

at the beginning, have bean proved to ba comect, ramely:

7.41 that sudden. inewtsble, unplanned, obligatory age-determined retirament
creates undue economic, social and paycholegical hardship on retirees. |t leads
to poor adjustment to retiremant. This, in turn. affects the dimensional quality
ard quantity of the retirees' ife {cf Chapter 5, itam B.9).

7.4.2 that the elderly are relegatad to a position of socio-economic dependancy, by
age-determined compulsory retirement, as it disregards indindual differences

in terms of capacity and the proguctive potential (cf chap 6, item G.14)

7.4.3 ihat retiremert, whether it comes vcluntarily or in response lo management
pulicy, necessilales ore-planning wh ch enhances coping mechanisms on the

part of the retiree {cf chap &, item 6.13);

7.4.4 :hat while retiremert may be & source of relief to those workers wha are
diszatisficd with their work: t 2 3 source of disconten:, io those who are

satisfiad with their wark (ef chap &, itam £.12);



7.4.5 that there aie as many definitions of retirement. as there are retirees. The
definition of retirement, thersfore, rests ultimalely with the individual {of chap &;
itam &.3); and

746 that peaple in the lower soco-economic cass are more vulnerable o anger and
frustration, which stems from resentmeant of the lasses suffered (of chap E; item
6.14).

7.5 HOW THE STUDY WAS UNDERTAKEN

The Northem Province regions (i.e. Central, Narthern, Lowveld, Bushveld, Weslemn and
Southcrn Regions) were used as an explicit stratification vanisble.  Forty (40)
respondents were randorly drawn from each region except in the bushweld regicn
whare only 22 retirees were selected  Closed and open ended questions were
incarporated inte a structured questionnai~e. The queslioanairz was tested 0 a pilot
survey which highlighted some few problamatic sreas in it (e the wrong phrasing of
some questions, the length of the quastionraire, etc). It was then modified accordingly
and a final questionnaire was constructed.  Respondents were given a choice
racarding the method of questionnaire complation  Tha majarity of the respondents
70 complated the quastionnaires on their cam, whilst about 30% of the respondents
reguestad the researcher to complets the questionnaires for them during a face ta face

nterview. The data collected was then coded anslyzed and interpraterd.

7.6 SUMMARY OF FINDINGS

The prelimirary overview of the impact and effects of refiremen: on retirees highlights
the following frends:

761 The survey group consisted of 222 respondants who were randomly
drawn from Lhe six regions in the Morthern Pravince.  The proportion of

respondents who were In the survay group was the same per region
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{18,02%) exceot for lhe Bushveld Region (9,30%) (cf Chap 5, figure 3.
This could be sttriouted to the chservation that the Qushveld egicn nas
a ralatively small population size. However, there is no crmpirical

evidence to suppoar the latter statement.

The majarity (B0 3% af the respondents were 681 years ald ard above
(cf Chap 5, figure 1). The age distribution of the responcents may be
ratianalized on the assumpticn that, since the Sowh African Sccial
Assistance Act {Acl number 59 of 1582, as amended; stipulates the
target retrement ages 25 BU and 65 years for women and men
respectively, most pzople below the age of G0 are still active in the labour
force.

Respondents were overwhalmingly fermale (75,82%) in the survey group
{cf Chap &, table 1). This cn the one hand ,could be attricuted to the fact
that, in the Notherm province, fermales azcount for a largar progorticn of
the population [54.5%)- South Afncan Centrsl Statistical Services
Preliminary Report, 1997, On the ather hand, it could be due to tha fact
that waomen. are expacted to refire 28 much as five years earlier than
men; yet they have a longer lifespan (Sauth African Social Assistance
Act Act No. 59 cf 1992 as amended).

Blacks were over-represerted in the sample (65.8%;. This finding might
have bean influenced by the Fact thst blacks constituze more than 5033 of
*he totzl population inthe Notthem provinca (Ferreira, 19300, Th s finding
nowever, does not undermine the fact that blacks are alleged 1o nave a
elatively sharter lile span &s compared t2 other racial groups in South
Africa {Ferreira, 1939)
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More fermales (40.91%) han males (71 ,82%) were widowed in the survey
graup (cf Chap 5, table 7). This finding is in line with Milletti's (in
Knesek 1992} study which revealed that more women fhan men
exparience the blow of losing a spouse, since thay live longer. In
additian, Pail {1988) contends that old women are more likely than old
man, to live by thermsalves, due to widowhood, while elderly men are
inclined to marry yOUnger wWives.

A strikirgly high percentage {80,9%) of the respondents were affiliates
of varous relgious denorunations (of Chap 5, table 2], This finding
supports thal of Steyn's (1986), who discoverad that, religious piety and
practice increase with age and ihat, the old are the backhons of the
churches.

Approwimately three quarters (76,49% ) of the respondents had some
form of education. It is however striking that the remaining proportion of
the responderts (23.51%) who did not have educstion at al, were sll
black (cf Chap 5, tasle 3). Thiz finding confirms Joubert's {1500a)
opbservation that amongst blacks in the migher age group, (in Soulh
Afnicz), there are more people with limited school training than in younger
age graups, because the education facilities for blacks have only been

improved in the latter years

Thera is na single dafinition of retirement. There are a3 many dafinitions
of retirement as there are retirees However, the majority of the
respondents (87 0%) perceived it positively as a nght, a process, an
evert whilslunly & hanclu (5.2%), perceived it as a psycho-social crisis.
This finding lends support to Milletti's study (in Knesek, 1992) which
revealed that retirement may be a blend of the pleasant and unpleasant,

opperunity and pitfall.or challenge snd ciwdgery, depending on one's

praparation far it.
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The more financially viable a person is. during hisfher wark life, the moro
the likelihood of being invelved in voluntary work.  The ecanomic
distribution of the respondents revealed that, those who were involved in
volurary work (51.72%) wera financially viable whilst the oppasita is true

for those who were not involved in voluntary work,

Phased retirement, rather than abrupt retirement, facililates a smoaoth
trans tion from an actve work ife, 1o an inactive non-working |fe. The
rasultz in this study bear evidence to the latter (c® Chap 5. tabla &). Most
of the respondents worked 1-10 hours per week (8C,7%) [ollowing

retirement.

While workers may, indeed, be categorized as retirec when they apply
for social security or pension benefils at the required ags or years of
scrvice, such acticn could not necessarily be taken ta mean that
workars, in general, have withdrawn from their jobs or caresr. The
results o° this study present strong evidenos 1o corroborate with the
lgster {cf Chap &, table 6. Maost of the respondents {85,3%) worked
part-time, for pay and valunta“ily after their retiremant.

The chances for salisfaction n refiremart are predictable ance the basic
neads have been met. Perceived income adeguancy and health were
found to be posilively related to ife satisfaclion in retirement.

Disability increases with age. More woman [60.0%) than men [30,09%)
experiencad heath problems like hypertensian, dechning strength, vision,
stress, severe insomria and severe headache (cf Chap &, table 17). This
finding corfimms that of earliar reasarchers who maintaned that, as
workers age, they realze the limits of their working hite due to il haalth
{Kinzella and Ferreira, 1537, Bradshaw et al 1933)

| 10
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There is a positive relatiocnship between =el” esteem and life satisfaction.
The maarily of e respondents bad a positive self-esteem (55,4%:) ard
were consequantly very satisfied with retirement (cf Chep 5, taole 14).

Fimancial planning before retirement, 13 nacessary, because economic

varables play an important role in coping with retirement (of Chap 5,
takla 20}

Old people siill participate in exchange relationships.  Agec women
{50.0%) maintain exchange relationships 1o a greater extent, than sged
males (27.2%) - (ol Chap &, lable 25). A slrong relationship was sought
betwaen intarparsonal relationships and adusimeant to retrement. The
miajarity (31,12%) of the respondents whe indicated that they had good
and very good relatenships with other people. also mentioned that they
coped better with ratiremeant, while the opposite i1s true, for those
respondents who reported 1o have bad relationships (cf Chap 5, table
24),

The family 1= =till 8 s'rang support base for the elder y. though varying
resources and apporiunities may produce difterent levels ot support (ct
Chap & lables 28 and 22) From the social, rather than the economic
ooirtt of view, most retirees weara fully supportad (B 8%) by their fam lies
Wamen (46,8%) were more likely to receive ful suppert from their
famiies than men (20.0%). Peil (1988} reparts similar findings in her
study of Niger an elderly where she discoverad that women received full
support fram their fanilies because ‘hey alsa gave full support to their

familiez in return. wheraas the reverse is trus for men.
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Relirement is a source of re'ief to those workers who are dissat sfied with
their work and a source of discontentmert to theee workers, who are
satisfied wth theirwork.  This is inherant in the finding that respondents
who had a strong work ethic, pereeived leisure as ‘nothing but a void”
whilst those who nad weaker work ethics parceived it oositively as free
time (cf Chap 5, table 31). Hooker and Wentis (in Knesek, 1992) reported
similar findings in a study conducted in 1584 amangst retirees. The study
revealed that retirees with strorg protesiant work ethics, are not as

satistied with ratirement activities | &s retirees with weaker work elhics,

Pre-retirement planing and exploration of retirement concems

and issues are crtical to the successful fransition from working to
ratirement life. However, only a handful {19,6%) ot respondents. had
been exposed ko pre-relirement planning {cf Chap 5, table 24).The
findings in this regard are in line with those of Morse and Gray (in
Knesek 1992 who maintained that knowing the date of one's retirament
wel| in advance, enables himfher 1o plan, or at least have more time, to

caontemolate a retiremant decision.

Tha majority (59.2%) of the respondenls were in favour of continued
participation in the |asbour force afler retiremert  They felt that
mandatony retirement s nat fair, people should woerk until they ro longer
had strength and energy to continue or until they feel inactive (cf Chap
5, fablc 37). The maonty (45 2%) of the respondents felt that the free-
will of the individual should serve as a criterion for retirement (cf Chaptar
5. table 39). Hayward (in Flesch,®983) points oul that compulsory

retiremant regulations may increase he odds of retiremont.
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Beyond tha simple need o be daing nathing, there is also a need to ba
engaged in something that 15 defired by most peopla as gainfal in soms
way. Most [58,9%) of the respondents indicated that, they coud not
adjus! to ratiremant boecause thoy had no real employment substilute

following retirement.

Both males and femalas alike, experiencad problems in terms of
adjusting 1o retirement {cf Chap 5. table 40) due to diminishad incame
and increased financial obligations.

Adjustment problems in retirement decrease, with the number of years in
retirerment (of Chap 5, table 41). Most {B0,0%) respondarts experienced
problems during thair first year of retirerment, followed by those who
experienced problens in their 2nd to 4th year (1£,2%). 5th 1o §th year
{13,3%) and 7th yaar {(12.6%) respeciivaly.

CONCLUSION

Az a conclusicn, and from the preceding explanation it could be said That:

7.

Pe-sons who are more lisely to adjust succassiuly to retirament ara

thase who:

erjoy good health,
have a reasonable measura of financial security;

have enjoved and felt fulfiled in their life and accupation;

have the emaotional support, acceptance and concern of their
families and spouses

B have interests and activifies to relire 1o,



P

f.0.3

f.7.4

L]

have undergone pre-retirement trairing,
hawve chosen to retirs;

L

have posilive self-esteem.

Most retirees in thce Morhern Prevince expenence s crisis during

retiremant becausa:

They were nal exposed 1o the necessary programmes which
wouild have faciitated both their transition from work to retirment.
and their adjustmant to retirement. Such a programme could be
in the form of individual approach, whereby a prospeciive 1etiree
is exposed to one or more. bricfings before he retires or a group
appraach, whereby retrees are given lectures or involved in group
discuUsSIonNs;

Thay cannast properly handle the problems arising from retiremeant,
due to lack of immediately available community based problem-

solving mechanisms. The most moortant of those mechanisms
are adequata capital.

Reatirement, whether chosen by the individual worker, oo imandated by the
ermpleyer, is a lfc atering event.  For soma, it 15 as adverlised, a
graceful ascent into the “golden years”, an endless weekend of free
enoyment . Far othars, it is a time of reassessment and readjustrrent,
vel shill for others, it is a *fool's gold®, an illus on, devoid of pleasure and

accomplishment. a period of lonely disappantment and desgair.
The willingness to retire, coupled with realistic expectations s af

flindarmantal importanze, o the eventual retirement outcome anc suitakle
retiremart role

I’}



78 RECOMMENDATIONS

The preiminary overview of the impact and effects of retirarment suggests scms key
izsues, that may 2e probed further, to enhance an understanding of the dynamics cf
ratiromont. The findings of the study da not lay down dafinite blue prints of how the
effacts of raliremant may ba dealt with, howsaver they provide useful guidelines, on
how ta mitigate those effects in advance. Recommendations have been divided into

three categories namaly public. government and research implications.

7.81 Public

The gathering of fasts and conclusions containec in this report illustrates that:

There is an urgert nead io encourage and infoem the genaral pablic as ezrly as
possible, about resirement, so that they may give thought, nat anly o the
practical subjects of health, income, leisure and social services, but, also to the
necessily of adopting the right psychological attitude as the right frame of mind
15 an essendal pre-candit on, for the successtul assimilation of the praclical

topics involved in pre-retiremant sducation.

Positive action should be take, to accep: the challenge sat by the dependence
of millicns of pensioners ar a decreasing porcontage of workers, The principle
of caring ‘or each other's well-being. and a spirit of muotusl support
{UBUNTU)=should be tostered.

7.8.2 Gowvernment

The presant study surveyed the situalion of relived people in the Northem Provinee.
The study ravealed that, thare are greater social and economic pressures on retirees
causad by retiremeni. On the basiz of the aforesaid, the following recommencaticns
are made:
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that the government shoulkd ersure that, there are ample soportunitics and

incentives for all people, to make prov sion for ret rement,

that econom c and fiazal policies must be sensitive to the financial position of
older persons, in ordar to enable them ta remain zall-supporting 25 long as
possible;

that government should adopt a holistic and positive approach towards dealing
with the needs of retirees,

that the Departmert of Welfare and Population Development should deve op,
as @ maller of urgency, a strategic position with and in relation 1o other
departments as to the limit of its responsibility in respending o the effects of
retirement.

that social security needs should be understond and designed, as a system in
its ooy right;

that an intersecloral approach shouls be adopted.  Synergies must be sought

and alliances built with other sectors.

/B3 Research implications

The general halief, is that retivement is a crisis situation for most retirees.  In South
Afnica. there have to date, only been much soeculalive writings, corjectures ard “arm
chair® ceductions on retirement, and less serious offort; to study tic issue as a social
phanomenon. Perhaps, it is correct, to attribute this neglect of the social dimensicn,
to the way many people in the South African society look at -etirement itself.  Rather
lhan see it as a sccial oroblem. it has cver the ysars been considered. as a personal
or individual problem which is of no concern to those not affected by it. However, i

South Africa today, one fundamental guestion which cannot be ignored about

|22



retirement is that. it s nol essentially a private issue, but a public ore which should be
studied. understood and tackled. It should be seen both as a social problem to be
jointly solved by the people and gavernment anc as a public issue to which Scuth
African Social Scienlists shou'd address themsalves.  As a social problem, retirament

callg for empirical research which hopefully, would lead to the formulation of policies

arn retirermen.

The available literature, though basically not based on hard facts, shows that
retirament is a possible crisis phenomeanon for most South African retirees. The extent
of the negat ve imphcations of retirament in South Africa, can only be confinmed by
empirical findings. It is, therefore, important. that South Afrizan Social Scientists
should corduct empirical studies on retirerent, ta know, whether it is actually a crisis
situation in the life cycle of South Africans.  Scientists need to conduct further
research, in order to provide more information on groups of retirees that actually facs
arisia upor retirement, the sourcas of such cnisis and possible sclutions.  The present
ztudy has only revealed the impact and effects of retirement on retirees in one part of
South Africa, the Narthern Province, thera ig still a dearth of information, in the eight

pravinces.
749  CONCLUSION

It ic saldom possible to come to definite conclusions or make forceful recommendations
on the basis of a qualitative study, However, the findings of this study pave the way
for more research on retirement.  South Africans should challenge the counter-trend
toward flexible retirement, because, this is indeed, the paradox of tha momert, N view

of fhe fact that the numbers of the elderly people has increased ‘ourfald since the 60s.
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ADDENDUM |

Table 5: Provinecial Estimates of Expenditure on categories of social security,
1995/96

Eastern Cape R2,611,632 | R2,2053%4 B4.4 | 63.1 252 [L.6 0.2
Free Sate REGE 697 FT3 1,606 24,32 TS 20.7 3.4 0.3
Caueng R1,887,004 | RIA37,783 762 713 20.4 16 0.
[ Fowaz ulu-Hatal R2,941354 | RZ,641,742 £3.8 £4.£ 748 10.4 0.2
Mpumalanga R&TH,552 R G07 B850 77.2 9.1 1.6 [}
Horth West R1,024,976 RA44,219 921 663 24.1 14 0.3
Horhemn Cape ~ R406,615 P24, 515 9.8 ATE 30.6 222 01
Norhem Frovings |+ R1394,499 | R1,270,077 BTN 936 21.1 €3 T o0
Wesiem Cape RZ039,683 | R1,641,232 805 8.4 25.9 34100 1.4
Tatal R13,851,462 | RL1,799,177 ESZ £33 116 121 0.2

Source: Eligabetly Ard.nsgron
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|.7. Thghest Soancdard Passed
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1.7.5. Tligh schiool only

.74, Fost secondzry dipiona

175, Technikon' University

4. Definitdon ol retirement

-
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@ 1 5. A soctal role- assutning particular duries designed Sor retirees.
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A1 Skiled
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4 1.5, Unskilled




9.2 Weie you ever involeed o any voluntary work during vour work liter
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324, No

s, Whys [Tlease elaborate) o
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4. Post - retirement work history,

4.1, What are vou deing presenily:

1.1.1. Permanently lefi the labour torce
'Ill'Hfll'I 'I'-I.!ti.l'l'.fll:lL'[l..

1.2 Contite to werk o [14y 3 [T
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1.2, I vou have heen working, how long alier reurement?
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A5, 1 you ace involved in volun ey activities, what iz the extent of your
imyolvenent?

4351 Very Acuve

4.4, Acuve

4.3.5. Very Massive

4.9 4. Passive

4.4. How many honrs do you work for a weeks

1.4.1. 1 -1 Hours
g Iy E 1120 Howrs
4435, A0 -39 Hours
4.4.4. + iy Howrs

4.5, Newy would you vate vour ability to works
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4 5.2 Same as wsual
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. Retirement and lile satistaction.
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1L How de vou feel about lile in reorements

5]

. Very saristied
,
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1.2 Satisfied

AL Thssanished
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ey 4

A Very [ nssatisfied

5.2, How would you rae vour qquality of lifer
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20 Cannd

529, Bad

524 Very bad

i+ Retirement and Sell-Esteem.

3.1, How do you feel about voursel 2
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£.1.4. Happy
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(1.5 Sad
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2.5, A hude ba

(3,24, A!mullll::l}- e

Motwvam vour answer

7. BEetirement and TTealth Statos

T1. Theww s the corrent seace of vour Healith?

Tl Ranstactory
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T4 good

714 Mot so goad

7:1.5%. Bad

7.1.8, Very bad

7.2, Compare your health belore and aler renrement with seference o4 5 poiri
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724 Worse than before




7.4, Did you encounter any healdh problems following renvemene
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7.3.2. No
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T4 Yes

742, No

TE yeme, SPreciin HETH L e i s s o e e

H. Retirement and Economic Aspects
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L[ Mo, why
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12. Retirement and Pre-planning
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| . Adjusm:lmlt to retiremeni

14.1. Diiel von experience any problems terms of adjscing relirementr

[4.1.1. Yes

14.1.2. N

I o, specily them
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4.2, When didd you stast experiencing those problems:
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ADDENDUM C

Figure 3 1udecates the pereeatzge of urban dhaellers i1 each provires, [ shaws that the proporion
ol pecple Living in wrban sress ic largsst within Gawteng (96,4%) and smallest within rhe
Mortbern Deowomes (L9,

ool urbian elses azns

S5

[EL8

il A i &
3 22 i
- o o
S & F £ F £ 5 &£ F
i - 0 o - L]
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= pd b o o - E,:':'
X
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Priveiei:
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Tealal pezculalean = 37 9 rilisn
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Fig. 2: Preliminary estimaces aof the pereentigre of urban dwellers in each province, based
an the 1996 cenaus, adjusted for under-count

The information that was available for this preliminary estimate

Al this stage, the U85 hes suliciarD information W estimate the sice of the
oapalation by proveance, pender, and weban - aon-uban disimbobons.

The prelominary estimaces indicarad in thes chapeer ware dzeivad toom taking
a 25% sample of enmimerator aecs of £A% and then taking a 10°% samale of
corsus guestonnaires in each EA snd tallving the answers to & few
questons on tham. Finally, rhesa mllics were adjusted for wader-coont by
the findings of & poat eanumaration sureey.

Wher the nal cooant s opofdisbed, mfoooation will beomade ava lzble ol
natongl, provincial, repional and focal levels, o the distiboabon of (b
population by populaton group, age, home language. celigion, educational
Lowel, oocrpaticeal stams, icoome and the many oer vaciables containesd e
the corsus quesiionnare.
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ADDENDUM F

Distribution of the population by gender

Fowales temt e azcount for a larger prosostion of the population than malzs in
cll provinees excep! Gauwtsng where they constitule abour 49 185 af all the
pecple fiving in that province, Thais patters i lagely due to juternsl gt
ameng males o mars ceban provinees.,
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Fig. 2: Preliminary estimates of the percentige of males and females in each provinee,
based on the 1996 census, adjusted for nader-caund

Distribution of the population in urban and non-urban areas

The eativiated number ol pesple living in srbun and non uran areas in cach
provinee, adjusted for ender coant, is shown i Table 2, The 1850 thres rovcs of
the Final eolumn of the table shuw that more tan Balf (35,490 of the e imated
popalanon of 3outh Alrics lives inowiban rather thae non-urhan areas.




ADDENDUM G

Distribution of the population by province

Figure | praphically lustrates the number of peopie living in cuch prosvince
There are appieciable d:[lernees in the population s1ze in cuch of the nine
provincas,

khimkas af secma (millaos)
1.

P

Tola population = 37,9 milan

Fig. I: Preliminary estimates of the population of South Africy in each provinee, bascd on
the 199 census, adjusted for under-connt

Cines gecs (rom the Fpure chee the larpes) provinee i teone Of 1 population gize

15 KwoZoluy MNotol with 7.7 mollion pecple, while the somallesr 2 the Machern
Cape witl 0,7 aillion peaple,

[




ADDENDUM H

Table 2: Preliminary estimates of the size of the population of South Africa in urban and
non-urhan areas in cach province, based on the 194 census, adjusted for under-count

Provinee Wales Females il
Foguderin i | Papubaine iq Papulation in e |
Cusisands thiciues azds thaveswnds :
Kwafilu Matal:
Tl I il | T2 334l 45
Mo - | S8 2R 4 31 55
Total 35S SO TR IHyO
{ . amtena:
Urhai | AL R M fak ] iy
*un urhan 140 | 123 et T 0
Trtal dhal & 535 7171 TiHk1
Ensztern Cape:
Urlun (115 | 165 1 18% 372
Mon-urban TR | Heid 1537 627
T'ntal 2T 11g2 £ HOS 100 A
Muribwern Frovinee:
Lrhan 255 257 G T g
Pam-ur bam i (L A 634 B,
1ot . 23510 i 100
Wesrern Cape: :
Lirfm 1773 1 920 AT0x Eag |
| Moruchan 20h s 115 Tid
Tatal | Q52 EN LY 4118 TIHL0
Marih Wesn:
Lrhan 512 544 1 {hdh M=
Mun-orban | 07l ] e L2 (5,2
Firfanl | I 452 E 550 LRIEKS RN
3']|.'||.|.|.|.|a]u:|.|;u.:
Irhain Sl 514 IRIYES 33,3
MNon-urhun ThH 243 1622 51,7
Tatal | 164 | 357 Ly H T0EL b
I ree Stute: :
[Ulrban gl 2 1715 LT
Mun-urban 47 A 752 | oA
1'utal 1211 (I 2470 L0,
Misrtherm Capes |
L el 1he 279 T Ti.T
Man-urhan (W[E ] 11 15,3
Tatul S REAT T LiHb, 1
| HBouch ATewa;
Urhan | 1252 NHE 01 Db L
Mun-urban 0l e [ Hid EEN)
Total L 16k L1 5 L. 1Ak,
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